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You r c ng uirv into the G,"oceries Ma r ket 
A view (mill \ Velwv n Carden Citv, Hcrtfordshil'c 

We understand that yOll nrc making enquiries into the competi tive effects of the property portfolios (as 
\\..::11 as olher lllllitcrs) held by la rge supermarkets and their impact on the consumer. 

We arc wri ting to highlight the situation in this town as il may be pertinent to the intent of your enquiry , 
though \\"C :11"C concerned lhal yOllr brief nppcnrs is so narrow. 

Background 

We have Olle Jarge Tcsco superstore located al The Oldings roundabout at thc cntranee to the town at the 
j unction o f thc A I (M): and 

\\c h;\\ c an Asda superstore in Ha tfi eld: and 

\\e h;1\'e a Morrisons slorc situated on the east side of lhe lown in the Panshanger area: and 

we ha\'c a Marks and Spenccrs. Sainsbm),s and Wa ilrose localed in or immediately adjacent to the town 
centre alld the two latter compa nies have deve lopment plans in hand or about 10 begin. The fanner will 
res ult in significmll rcdevelopment in olle part of the town centre . Thc lattcr has ye110 submit a formal 
planning application but its intended plans ha\'e been gi\'en prominence in its local store. 

There are other small er supermarkets in cluding the Co-op located at other sites in the town . 


The major supenna rkets are all largely accessed by car though it can be argued Ihal the supermarkets in 

the 10\\ n centre call a ll be \' isi led as pari o f a single journey to the lawn centre. 
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The Broadwnlcr s ite 

A lllap shows this sile (outlined in red) and ils relation to the town centre (oulincd in green). 

This si le is located on the far s ide orlile rail way line that borders the town cent re and a schematic 
(ilagrrull is n1lnchcd that identifies a significant s ite owned by Tesca (co loured blue). 

The owners of the Broadwater s ite sought to reverse the zoning of this s ite by requcsting th at its usc 
chan~c from that of a key e mploy ment site to olle prov iding resident ial and retail serv ices. Our Borough 
Council success full y fOllghl lhis ofT al a pub lic enquiry . 

Whilst accept ing that large co mpanies arc enti tled to fight for there OWII interests. we arc drawing to 
your attention the impnc! that yet another Tesca supennarkct ~ albeit one that may havc been dc"otcd to 
electrical goods · locatcd outs idc the periphcry of thc to\\1\ ccntrc wou ld hal'e on the town centre prOI)Cr. 

Imp;]CI ollilu s Ga rden Cit\' 

Til..: f<1ct is that Welwyn G<ndell City su rtcred substantia ll y in the last major recession fro m the loss of" 
IIldustry and the town cen tre was in a di re condi tion for vcry lll<1ny yea rs as a result . It has taken thc best 
p<1rt of"l\\en ly years to bri ng it up to a lively nnd fit condilioll - which il now is. Thnt said. we hal'c no 
objection to Teseo operntin g from another s ite prov ided it is fi'om appropriate premises within Ihe lown 
Cl.!ntre itse lf. 

The Impaci o rthc proposcd change o f usc o fthc Broadwntcr s itc would have resultcd in a major loss or 
locus lor thc existing tOW11 centre: and cCltainly Ihis Society was. and still is. natly opposed to any retail 
spac..: bcing locn lcd so closc to lhe to\\"n ccntrc Ihnt is liable to draw peoplc away frolll the very th ing 
\Iwlthe town has worked so success full y at rebuilding. 

ThiS Garden Ci ty has a specia l ethos of its own and does not need its town centre damaged as part ofthc 
competitivc battle betwccn large corporate bodics all inthc name of the consumcr. whcn the consulller is 
, 'cl) \\cll servcd al ready in this locnlity. So the qucstion that we think you need to nddress is to what 
extellt l<1rge companies. wit h huge financial resources. should be allowed to dictntc the shape or our 
G<1 rdell City 10wn centre - a Illodem one Ihill is uniquely located withi n a Conservation Area· and One 
that is supported by local residents and the surrounding community . 

YOllr limited brief 

The loregoing in tum raises n Inrger issue . 

Put Sim ply. your enqu iry is nnrrowly focused on ··Groceries·' whereas the impact of a sllpennarkel. 
sellin g as it docs anythlllg from jeans to petrol. clothing to DIY products and TVs. now has a massive 
illll)<1ct on loca l competition in a lJ its lonns. impacting on nil shops selling nny one of these items or 
assoc iated fnllges. The fact is that because o f thc size o f somc supennnrkets. the range lhey stock rllld 
their location. Ihey actually become n COIll I)Ctitor to the " e!)' town centres they choose to "vnl. 

Th:lt could we ll be the issue in our lawn and we feellhi s would result ill a real reduction ill consumer 
choice and availability of goods to the Illnrkcl. But in this town there is something more. Quite ap:Ht 
li'o lll the poss ible damage to the 10wn een tre itse lf, we ha\'e local outlying community shops that were 
deSigned fro m the outset as sen 'ing the cOllllllunity's needs. nl so lhrentened. The Intler were conceived 
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in an age where dependence 0 11 motor vchic les was infinitely less: but we think it would be wiser to 
ensure that this fundamental structure to our lawn be preserved as we move. and mo\'c we IUUSt. 

to\\ nrds a more sustainable fut ure. 

This is all the more important fi ghl no\\' as the lawn em barks on planning the redevelopment of pnrlS of 
its centre. Clcnrl y that investment by the tOWIi in its infr ns trUC!UfC is someth ing that no one here \Hl1ltS 

to s~c lhrcalcllcd. Perhaps this goes 10 the vcry heart of consumers ' underlying concern about 
supermarkets. Whilst they sec the ir operations as beneficia l in many respects, at the same time they sec 
their indi rect imp net all the env iro nment and on local infra s!mcturc as something tha t is. at limes. 
hnrml\ll nnd costly to their ne ig hbourhoods: they fcc I helplcss nt influcneing thcm. Thnt is. 
unfortunatcly . beyond your brief. 

We rClllnin concented that the owncrs o r the Broadwater s ite may yet nppeal agni nst the dec ision taken 
b~ our Borough Counci l nnd ror this rca son we are highlighting it to you as a matter that is still \"ery 
much on the tnbl e and <lctua lly relevant to the imp act supennnrkcts have 0 11 thcir locnl community" 

We :"lfe hopeful you will cOlls ider this as an issue and arc content ror this letter to be published as a 
submission La your enquiry . 

Yours faith full y 
for Wc lwyn Gard~n City Society 

ShaUll O "Reilly AC [S 
Ha ll Secrctnry 

Enc: 

cc 	Chris Conwny 
Chief Planning & Environmcntal Health Omce r 
Wclwyn HntJicld Borough Council 
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