30 May, 2007

Qur Ref: CJP.sme.IND.4-1
Your Ref: JH
Direct Dial:

Ms J Hawes Dpt. Fax:

Inquiry Co-ordinator Email:

Competition Commission

Victoria House

Southampton Road

LONDON W1B 4AD

BY POST AND EMAIL: Julie.Hawes@cc.gsi.gov.uk

Dear Ms Hawes

Market Inquiry into supply of airport services by BAA within the UK
AND
Heathrow and Gatwick Quinquennial Review

| act on behalf of Secure Airparks (Edinburgh) Limited (“Airparks”) which has asked me to submit
evidence to you in connection with the above-mentioned Inquiries relating to BAA Edinburgh Airport
Limited's ("EAL") refusal to allow Airparks to collect and return vehicles to their chauffeur parking
service customers on the airport forecourt.

| attach copies of:-

My letter of 19 March 2007 to EAL

My letter of 11 April 2007 to BAA

BAA's [etter to me of 21 May 2007

My letter of 23 May 2007 to BAA

My letter of 30 May 2007 to BAA

3 photographs showing signage for BAA's on-airport valet parking service and the
designated reception and parking bays for the valet parking service.

A copy of BAA's website giving details of official BAA parking at Edinburgh Airport
including its valet parking service.
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The third paragraph of BAA's letter of 21 May 2007 confirms that until recently Airparks had collected
and returned vehicles for their pre-booked chauffeur parking service customers to them on the airport
forecourt. Airparks have provided a chauffeur parking service for passengers using Edinburgh Airport
for approximately 13 years. EAL have known for a considerable time that Airparks were using the
airport forecourt for this purpose.

There have been the following recent developments:-

1. EAL made new Byelaws in 2005
2 EAL amended the Traffic Regulation Order for the airport in 2006
3 EAL commenced its on-airport valet parking service approximately 12 months ago.

Until recently facilities were available at Edinburgh Airport for the public and other airport users to
drop off and pick up passengers without charge. EAL made no objection to Airparks using these
facilities for the collection and return of vehicles belonging to its chauffeur parking service customers.
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Valet Parking with Car Care

o el for travellers warting the utimete converience, Drop off
and collect your car on the terminal forecour.
o Price includes 3* Car care hand car wash af a discounted

price.
¢ To pre-book this service please ensure thal you make your
booking 2 days before you are due fo amve at the car park.

Useful information

Directions: mmmmmmwwmmmm Prweeduioﬁastﬁdd
Road and cortinue straight through frst and second roundabouts. At third roundaout take frst ext
and stay in outside lane. Follow signs for Valet Parking, avoiding lane for 2 hour car park. Valet Parking
area is on left hand side opposite entrance to Muli Storey car park.

4 Location map
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I Mnmum stay for pre-booking: None.
|

He@irm:ﬁuns None.
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tlamage resulting fram any proven act of negligence onthe part of ts taff. A £10 surcharge wil apply
o lerge or very dirty vehicles.
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Edinburgh Airport Parking

30 on Friday, 1 June 200 7y
car parks are available from 10:30 on Friday, 1 June 2007 to 12:00 .
4 on Friday, 8 June 2007. ‘,\ 0\ | (J a\/ ex+'v as

Quote ref: CTKGPSR [?] email quote

The Market Leader

Available car  [sgumcr noan || wonerace | el )

parks
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NCP Long Stay On-Airport £2.87 £22.96 BOOK NOW
NCP Long Stay moreinfo a3l [N c P
£2.87 ver da Located on airport - just 5 minutes away from the terminal.
Total'p£22 2 y The official on airport car park for Edinburgh airport
) ’ FREE transfers every 10 minutes taking just 5 mins
Pre-book NOW & SAVE £26.64 on Car park is manned 24hrs, frequently patrolled and enclosed by security fencing.
the [gate price] Comprehensive CCTV in place.

best price guarantee Great value airport parking

BAA VI

Valet Parking On-Airport £7.24 £57.90 BOOK NOW



Valet Parking more info @
£7.24 per day Valet

So close it's just a 1 minute walk to check-in!

it £3700 Convenient, reliable service and great value for money!
best price quarantee - we won't Car park operates from 05.00 - 23.00
be beaten on price! Your car is parked for you - so you can head directly to check in!
To pre-book this service please ensure that you make your booking 2 days
before you are due to arrive at the car park.
BAA Vi
Valet Parking with Car Care On-Airport £10.99 £87.90 BOOK NOW

Valet Parking with Car Care more info

£10.99 per day

" e : : " :
Total: £87.90 Just a 1 minute walk to ch_eck in - the ultimate in convenience!
Great value airport parking!
Further charges may appl Car park operates from 05.00 - 23.00

Price includes 3* Car Care hand car wash at discounted price.
To pre-book this service please ensure that you make your booking 2 days

best price g tee - t F
S8 SRARRINRS - WS Won before you are due to arrive at the car park.

be beaten on price!

BAA Vi




