COMPETITION 8 COMMISSION

Competition Commission undertakings No.6 of 2004 as varied on 2 February 2007_and

Varied undertakings given to the Competition Commission by FirstGroup plc, First
Edinburgh Limited, First Glasgow (No. 1) Limited, First Glasgow (No. 2) Limited and

First ScotRail Limited

Whereas:

On 13 January 2004 the Office of Fair Trading (the OFT) referred the proposed acquisition by
FirstGroup plc (FirstGroup) of the Scottish Passenger Rail Franchise (the Scottish Rail
Franchise) currently operated by ScotRail Railways Limited to the Competition Commission
(the Commission) for investigation and report under section 33(1) of the Enterprise Act 2002
(the Act).

A report of the Commission entitled ‘FirstGroup plc and the Scottish Passenger Rail
Franchise: A Report on the proposed acquisition by FirstGroup plc of the Scottish Passenger
Rail franchise currently operated by ScotRail Railways Limited’ was published on 25 June
2004 (the Final Report). The Commission concluded:

(@)

(b)

(c)

(d)

(e)

(f)

(and FirstGroup accepted) that the award of the Scottish Rail Franchise to FirstGroup
would, under the terms of the Railways Act 1993, constitute an acquisition of control
leading to two or more enterprises ceasing to be distinct for the purpose of Part 3 of the
Act.

that the current turnover derived from the Scottish rail franchise significantly exceeds
£70million.

that arrangements are in progress or contemplation which, if carried into effect, will
result in the creation of a relevant merger situation.

that the merger may be expected to give rise to a substantial lessening of competition
(SLC) in particular markets for point to point public transport journeys on specified
overlap flows. The Commission expects this to occur on certain routes serving overlap
flows in hours and on certain routes out of hours (including many of the routes
identified in hours). The Commission also expects that such SLC would occur in at
least some cases on other possible routes in hours and others out of hours as a result
of changes in the level of competition from other bus operators on those routes during
the term of the Scottish Rail Franchise. Such an SLC would also be expected to result
on routes (other than those the Commission specifically identifies) from development
of new rail services.

that the merger may be expected to give rise to an SLC in wider public transport
network markets in the SPTE area, Edinburgh and the Lothians, and elsewhere in
Scotland.

that the SLC that would be expected to result from the merger would be expected to
have the further adverse effects of higher bus fares, poorer services on overlapping
bus routes and reduction in choice of services available to passengers on overlap
routes, with similar adverse effects on other services resulting from the effects on the
broader network markets.
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that the Final Report contains the decision that undertakings under the Act would be
proportionate and effective for the purpose of remedying, mitigating or preventing the
SLC and the resulting adverse effects identified in (d), (e) and (f) above and that
undertakings should be given by FirstGroup which:

® limit each fare charged on each overlap flow during a problem time of day on
the routes identified, with reference to that on other routes;

(i) restrict reduction in the level of service on those flows;

(i) require FirstGroup to ensure that other bus operators in Scotland are invited to
participate in a multi-modal ticketing scheme on terms that are fair, reasonable,
and no less favourable than the terms on which the FirstGroup bus operator
participates in the scheme and to support and use its reasonable endeavours
to ensure the success of all such schemes;

(iv) require FirstGroup to provide factual, accurate and impartial advice about its
and its competitors’ multi-modal tickets and to sell such tickets on an impatrtial
basis at point of sale where practical to do so;

(v) restrict FirstGroup’s influence over the terms and conditions of multi-operator,
multi-modal ticketing schemes; and

(vi) require FirstGroup to use its reasonable endeavours to display information on
other operators’ bus services in rail stations with equal prominence to
information about its own bus services.

(vii)  agree the appointment of a monitor to ensure the effective administration of
these undertakings.

Now Therefore FirstGroup, and the Bus Subsidiaries and the Rail Subsidiary, hereby give to
the Commission the following undertakings (the Undertakings) under section 82 of the Act for
the purpose of remedying mitigating or preventing the SLC identified in the Final Report and
any adverse effects resulting from, or expected to result from the SLC.

1 Interpretation

1.1 The Interpretation Act 1978 shall apply to these Undertakings as it does to Acts of
Parliament.

1.2 In these Undertakings the word ‘including’ shall mean including without limitation or
prejudice to the generality of any description, definition, term or phrase preceding that
word and the word ‘include’ and its derivatives shall be construed accordingly.

1.3 The headings in the Undertakings are for convenience and shall have no legal effect.

1.4 For the purposes of these Undertakings the following terms have the meaning
ascribed to them below:

Act Enterprise Act 2002.
Base Fare Group All those fares on the set of Comparator Routes for the

Edinburgh 1 Comparator Routes or the Edinburgh 2
Comparator Routes (as the case may be) which at 2 May
2004 were at the same level as a particular Restricted Fare.
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For this purpose each Restricted Fare shall be assigned to
a particular Base Fare Group. The Fare Limit for a
Restricted Fare shall be determined by reference to the
Base Fare Group so assigned.

Bus Route

A local bus service provided by a bus under a particular
number.

Bus Subsidiary

The following subsidiary companies of FirstGroup:

() First Edinburgh Limited (a company registered in
Scotland with registered number SC091923) whose
registered office is at Carmuirs House 300 Stirling Road
Larbert Stirlingshire FK5 3NJ;

(i) First Glasgow (No. 1) Limited (a company registered in
Scotland with registered number SC097299) whose
registered office is at 197 Victoria Road Glasgow G42 7AD;
or

(iii) First Glasgow (No. 2) Limited (a company registered in
Scotland with registered number SC127012) whose
registered office is at Larkfield Garage 197 Victoria Road
Glasgow G42 7AD,

or any other subsidiary of FirstGroup carrying out the
activities currently carried out by the companies listed
above.

Capacity

The number of seats on a bus. Each bus type shall be
assumed as having a capacity equal to that assigned to it in
Annex C.

Commencement Date

The date that, having been signed by FirstGroup the Bus
subsidiaries and the Rail subsidiary, the Undertakings are
accepted by the Commission.

Commission

Competition Commission.

Comparator Routes

The Glasgow Comparator Routes, the Edinburgh 1
Comparator Routes and the Edinburgh 2 Comparator
Routes (as the case may be).

Competition Test

The process set out in paragraph 5.1 of the Undertakings.

Controlled Routes

Those Bus Routes identified as Controlled Routes in
accordance with paragraphs 4.8 to 4.16 and listed as such
in part | or Il of Annex F as amended from time to time in
accordance with the Undertakings.

Edinburgh 1

Comparator Routes

The set of Bus Routes drawn from those Bus Routes in the
Edinburgh 1 Region which are neither Possible Routes nor
Controlled Routes and which are not Tendered Services
and comprise only the most significant of such Bus Routes,
in terms of annual revenue, which account for 95 per cent of
the relevant Bus Subsidiaries’ total bus revenue in that
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region.

Edinburgh 2

Comparator Routes

The set of Bus Routes drawn from those Bus Routes in the
Edinburgh 2 Region which are neither Possible Routes nor
Controlled Routes and which are not Tendered Services
and comprise only the most significant of such Bus Routes,
in terms of annual revenue, which account for 95 per cent of
the relevant Bus Subsidiaries’ total bus revenue in that
region.

Edinburgh 1 Region

The region comprising the unitary authority areas of the City
of Edinburgh, Midlothian and East Lothian and a journey or
bus service within the Edinburgh 1 Region means that part
of any journey or any bus service that is within the
Edinburgh 1 Region regardless of whether the journey or
bus service continues to or from a place outside the
Edinburgh 1 Region.

Edinburgh 2 Region

The region comprising the unitary authority areas of West
Lothian, Stirling, Clackmannanshire and Falkirk and a
journey or bus service within the Edinburgh 2 Region
means that part of any journey or any bus service that is
within the Edinburgh 2 Region regardless of whether the
journey or bus service continues to or from a place outside
the Edinburgh 2 Region.

Fare Limit

The level of fare which is equal to or exceeded by the fare
charged on at least 75 per cent of the fares in number in the
applicable Base Fare Group.

Fare Stage

A bus stop or group of bus stops to or from which fares are
set.

Final Report

The report of the Commission entitled ‘FirstGroup plc and
the Scottish Passenger Rail Franchise: A Report on the
proposed acquisition by FirstGroup plc of the Scottish
Passenger Rail franchise currently operated by ScotRail
Railways Limited’ published on 25 June 2004.

FirstGroup

FirstGroup plc (a company registered in Scotland with
registered number SC157176) whose registered office is at
395 King Street, Aberdeen, AB24 5RP.

Flow

A particular journey between start and end points, which
may be all, or any part, of a longer bus or train route.

Force Majeure Event

An event beyond the reasonable control of FirstGroup
and/or any of its Bus Subsidiaries or the Rail Subsidiary
including warr, civil war, armed conflict, terrorism, revolution,
insurrection, riot, rebellion, civil commotion, mob violence,
acts of piracy, acts of sabotage, industrial action (other than
by employees of FirstGroup and/or any of its Bus
Subsidiaries or the Rail Subsidiary), nuclear, chemical or
biological contamination, pressure waves, plague,
explosion, fire, earthquake, volcanic eruption, windstorm,
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tidal wave, flood, drought, lightning, quarantine, embargo,
loss destruction or malfunction of or damage to critical
equipment, general suspension of transportation or
navigation, power utility fuel or other raw materials
shortages, or any similar or analogous events.

Frequent Service

A bus service operated with Headway of 10 minutes or less.

Glasgow Comparator Routes

The set of Bus Routes drawn from those Bus Routes in the
Glasgow Region which are neither Possible Routes nor
Controlled Routes and which are not Tendered Services
and comprise only the most significant of such Bus Routes
in terms of annual revenue, which account for 95 per cent of
FirstGroup’s total bus revenue in that region.

Glasgow Region

‘The Glasgow region’ means the unitary authority areas of
the City of Glasgow, North Lanarkshire, South Lanarkshire,
East Dunbartonshire, West Dunbartonshire, Argyll and
Bute, Renfrewshire and East Renfrewshire and a journey or
a bus service within the Glasgow region means that part of
any journey or any bus service that is within the Glasgow
region regardless of whether the journey or bus service
continues to or from a place outside the Glasgow region.

Headway The average, scheduled interval between bus services,
measured in minutes, for each hour of service. It is the
inverse of the frequency of services, eg six services an hour
gives an average headway of 10 minutes. The less frequent
the service, the higher the measure of headway.

In Hours Between 7 am and 7 pm on Mondays to Saturdays.

Mandate The terms of the Monitor's mandate set out in Annex A.

Monitor A person appointed in accordance with paragraph 3 of the

Undertakings.

Monitor's Report

A report prepared by the Monitor as referred to in paragraph
3.8 or 3.12 of the Undertakings.

Multi-modal Ticket

A ticket entitling the holder to make a journey on two or
more modes of public transport services (e.g. bus and train)
whether in conjunction with each other or as alternatives.

Multi-modal Ticketing Scheme

A scheme which provides for members of the public to
purchase, in a single transaction, a Multi-modal Ticket for
use on two or more modes of public transport services
(whether in conjunction with each other or as alternatives).

Out of Hours

BetweenFor the Bus Route with service number 43,
Sundays. For all other Bus Routes, between 7 pm and 7 am
Mondays to Saturdays and on Sundays.

Overlap Flow

A particular point-to-point bus Flow where FirstGroup’s bus
and Scottish Rail Franchise services overlap including in
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the case of each Wider Catchment Route such Flows as are
specified in Annex E of the Undertakings.

Possible Route

A Bus Route identified as a Possible Route in accordance
with paragraphs 4.1 to 4.6 and listed as such in part | or part
Il of Annex F as amended from time to time in accordance
with the Undertakings.

Problem Overlap

An Overlap Flow on a Controlled Route where there is no
effective competition as assessed by the application of the
Competition Criteria or paragraph 5.2 of the Undertakings
(as the case may be).

Problem Time of Day

In Hours or Out of Hours periods, depending on the times of
day to which the SLC identified applies on a particular
Controlled Route- or as subsequently determined by the
Commission.

Public Transport Multi-modal
Multi-operator Ticketing
Scheme

A written agreement between undertakings supplying local
public transport services as defined in the Public Transport
Ticketing Schemes block exemption which provides for
members of the public to purchase, in a single transaction,
a Multi-modal Ticket for use on two or more modes of public
transport services (whether in conjunction with each other
or as alternatives) operated by more than one operator.

Rail Subsidiary

Means First ScotRail Limited (a company registered in
Scotland with registered number SC185018) whose
registered office is at 395 King Street Aberdeen AB24 5RP,
or any other subsidiary of FirstGroup carrying out the
activities currently carried out by that company.

Restricted Fare

A fare which is available for use on a Problem Overlap
during a Problem Time of Day.

Registered Service

A local bus service registered with the Traffic Commissioner
for Scotland.

Scottish Rail Franchise

The Scottish Passenger Rail Franchise granted by the SRA
pursuant to Scottish Rail Franchise Agreement.

Scottish Rail Franchise

Agreement between the SRA, SPTE and First ScotRail

Agreement

Limited relating to the operation of the Scottish Rail
Franchise, dated 20August 2004.

Scottish Rail Franchise Area

The geographical area covered by the Scottish Rail
Franchise Agreement.

SESTRAN South East Scotland Transport Partnership.
SLC Substantial lessening of competition.
SPTE The Strathclyde Passenger Transport Executive (and the

Strathclyde Passenger Transport Authority, where
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appropriate) and its successor bodies.

SRA The Strategic Rail Authority and its successor bodies.
Subsidiary has the meaning given by section 736 of the Companies Act
1985.

Strathclyde Zonecard Scheme [ A Public Transport Multi-modal Multi-operator Ticketing
Scheme administered by the SPTE for unlimited travel
using rail, Glasgow subway, most buses and some ferries in
the Strathclyde area.

Tendered Services Services operated under contract to SPTE or local
authorities, who seek tenders for doing so; these services
are not operated on a normal commercial basis.

Traffic Commissioner The traffic commissioner for Scotland appointed under the
Public Passenger Vehicles Act 1981 by the Secretary of
State for Transport.

Train Route A point to point route over which Train Services are
provided.
Train Service A service provided by a train, usually identified by origin and

destination of the train.

Train Stopping Pattern A list of all the stations at which a Train Service stops,
arranged in sequential order of its stopping.

Undertakings The undertakings given by FirstGroup and the Bus
Subsidiaries and the Rail Subsidiary to the Commission for
the purpose of remedying, mitigating or preventing the SLC
and the adverse effects identified in the Final Report (as
subsequently varied under the Act).

Wider Catchment Routes Bus Routes listed in part || of Annex F.

2 Commencement and duration

2.1 The Undertakings shall commence on the Commencement Date.

2.2 The provisions of these Undertakings that require FirstGroup to appoint and
remunerate the Monitor (paragraph 3) and that require FirstGroup and/or any of its Bus
Subsidiaries and the Rail Subsidiary, to provide data to the Monitor and the OFT (as
the case may be) (including but not limited to paragraphs 4.5, 5.1-5.6, 6.10-6.14,
6.18, 6.20, 6.23, 6.26, 6.27(c), 6.28, 11.1 and 11.2) shall continue in force until the final
six monthly review is completed unless the Undertakings are varied, released or
superseded under the Act.
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The remaining provisions of these Undertakings shall continue in force for as long as
First ScotRail Limited is the Franchisee for the Scottish Rail Franchise, unless the
Undertakings are varied, released or superseded under the Act.

The Monitor

Appointment of Monitor

3.1

3.2

3.3

3.4

To ensure the effective administration of the Undertakings, and in particular those
matters set out in paragraphs 4 to 8 below as a remedy for the SLC and the adverse
effects resulting from it, FirstGroup shall appoint a Monitor in accordance with the
provisions set out below.

The Monitor shall be independent of FirstGroup and possess the necessary
gualifications to carry out its functions.

FirstGroup shall appoint the Monitor in the following way:

@) Within 60 days of the Commencement Date (or within 60 days of the OFT
giving written notice to FirstGroup requiring termination of the Monitor's
appointment under paragraph 3.6, or such longer period as may reasonably be
necessary to comply with any applicable legislation), FirstGroup will submit to
the OFT for its approval a list of two or more persons that FirstGroup proposes
as candidates for the appointment of Monitor and the proposed terms and
conditions of such appointment. The list shall contain sufficient information for
the OFT to verify that the proposed Monitors fulfil the requirements set out in
paragraph 3.2. The terms and conditions shall be prepared having due regard
to the Mandate.

(b) The OFT shall have the discretion to approve or reject the proposed Monitor
and to approve the terms and conditions of appointment of the Monitor subject
to any modifications it deems necessary for the Monitor effectively to fulfil its
obligations.

(© FirstGroup shall appoint, or cause to be appointed, the person approved by the
OFT as the Monitor, in accordance with the terms and conditions of
appointment approved by the OFT. If the OFT chooses to approve more than
one person, FirstGroup shall appoint, or cause to be appointed, one of the
approved persons. The Monitor shall be appointed within seven days of the
OFT’s approval, in accordance with the terms and conditions of appointment
approved by the OFT.

(d) If all the proposed Monitors are rejected by the OFT, the OFT shall nominate a
list of candidates for the appointment of Monitor, one of whom FirstGroup shall
appoint (subject to compliance with any applicable legislation) or cause to be
appointed, in accordance with the terms and conditions of appointment
approved by the OFT.

If at any stage during the lifetime of the Undertakings the OFT considers that a change
to the terms and conditions of the Monitor's appointment is necessary to ensure the
effective administration of the Undertakings, the OFT shall be entitled by written notice
to require FirstGroup to change the terms and conditions in such a way as to ensure
the effective administration of the Undertakings. Following any such notice, FirstGroup
must take action to change the terms and conditions in accordance with the notice
within 28 days of receipt of the notice.
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FirstGroup agrees that the Monitor will be remunerated by FirstGroup in accordance
with the terms and conditions of the appointment and in a way that does not impede
the independent and effective fulfilment of its functions.

If at any stage during the lifetime of these Undertakings the OFT has any concerns
regarding the Monitor's performance of its functions in respect of the Undertakings, the
OFT shall be entitled by written notice to require FirstGroup to terminate the
appointment of the Monitor (such termination to be in accordance with the terms and
conditions of appointment of the Monitor). Following any such termination or following
resignation by the Monitor a new Monitor shall be appointed by FirstGroup in
accordance with the provisions in paragraph 3.3.

If from time to time an event occurs which under these Undertakings would lead to
action by the Monitor but a Monitor is not at such time validly appointed, FirstGroup
agrees that the OFT shall take action instead of the Monitor and that obligations owed
by FirstGroup, the Bus Subsidiaries and the Rail Subsidiary to the Monitor (other than
remuneration of the Monitor) under the Undertakings will be owed instead to the OFT.

Duties of the Monitor

3.8

3.9

3.10

FirstGroup shall specify in the terms and conditions of appointment of the Monitor that
the Monitor shall have the duty to conduct a first review seven months after the
Commencement Date, a review every six months thereafter and otherwise when
requested by the OFT in accordance with the processes and procedures set out in the
Undertakings and to prepare a report for submission to the OFT and to FirstGroup in
which the Monitor provides:

(@) a list of Bus Routes that the Monitor considers after application of the
Competition Test or paragraph 5.2 should be classified as Controlled Routes
during In Hours and/or Out of Hours as appropriate (noting any changes from
the previous list of Controlled Routes), and a list identifying Problem Overlaps;
and

(b) in the case of each six monthly review, a statement as to whether or not, on the
basis of the Monitor's assessment FirstGroup, the Bus Subsidiaries and the
Rail Subsidiary are, and throughout the previous six months have been,
complying with the Undertakings.

FirstGroup shall specify in the terms and conditions of appointment of the Monitor that
the Monitor shall have the duty to request, 28 days before commencement of the
review, such data as the Monitor or the OFT may reasonably require effectively to
monitor compliance with the Undertakings and FirstGroup agrees that it will, for these
purposes, or for any other purposes for which data is reasonably requested by the
Monitor or the OFT, provide (or procure the provision) promptly to the Monitor or the
OFT (as the case may be) such data as is requested. The review will normally be
completed no more than 28 days after the receipt of this data from FirstGroup. If the
Monitor requests information that FirstGroup considers is not reasonably necessary,
FirstGroup agrees that it is for the OFT to determine whether such a request is
reasonable for Controlled Routes.

FirstGroup shall specify in the terms and conditions of appointment of the Monitor that
where the Monitor is requested by the OFT to do so, the Monitor will conduct spot
checks for the purpose of assessing whether the Bus Subsidiaries are running bus
services observing the route and stopping pattern specified in the corresponding
published timetable for Controlled Routes.
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FirstGroup shall specify in the terms and conditions of appointment of the Monitor that
where the Monitor is requested by the OFT (in response to complaints or other
evidence received by the OFT) to do so, the Monitor will carry out spot checks to
monitor the Bus Subsidiaries’ and the Rail Subsidiary’s compliance with the
requirements in paragraph 8 concerning provision of information at railway stations,
provided always that the OFT and/or the Monitor shall first have consulted with
FirstGroup with a view to resolving the issue without the requirement for a spot check
wherever this is practicable.

Upon a request from FirstGroup or a Bus Subsidiary in relation to specific Bus Routes
the OFT may direct the Monitor to undertake a review at any time between the six
monthly reviews. FirstGroup shall specify in the terms and conditions of appointment of
the Monitor that where the Monitor is requested by the OFT to undertake a review at
any time between the six monthly reviews, it will do so in accordance with the
processes and procedures set out in the Undertakings and prepare a report for
submission to the OFT.

FirstGroup shall not itself terminate the appointment of the Monitor without the prior
written consent of the OFT.

Identification of Bus Routes/Flows where restrictions will apply

Possible Routes

4.1

A Bus Route shall be a ‘Possible Route’ if:
€)) it is listed as such in part | or part Il of Annex F;

(b) it has been assessed by the Monitor and determined by the OFT to be a
Possible Route, on the basis of an assessment by the Monitor under
paragraphs 4.4 and 4.5 of the impact of a new Train Route, a new Train Service
or a new Train Stopping Pattern (where a new Overlap Flow is established); or

(©) it includes part of a Possible Route which has been split,

but save as expressly provided for in this paragraph 4.1 no new Bus Routes will be
added to the list of Possible Routes.

4.2 If anew Train Route, a new Train Service or a new Train Stopping Pattern is planned to be

operated by the Rail Subsidiary in the Scottish Rail Franchise Area, FirstGroup and/or
the relevant Bus Subsidiar(y)(ies) will, no later than 28 days before that new Train
Route, new Train Service or new Train Stopping Pattern comes into operation, notify
the OFT and the Monitor of that new Train

Route, new Train Service or new Train Stopping Pattern. In this notification FirstGroup
and/or the relevant Bus Subsidiary(ies) will:

@) identify any new Overlap Flows that will be created;

(b) give the total annual revenue over the most recent financial year for which
FirstGroup and/or its relevant Bus Subsidiar(y)(ies) has revenue data available
for each of its Bus Routes where, as a result of the new Train Route, new Train
Service or new Train Stopping Pattern, there is a new Overlap Flow identified
under paragraph 4.2(a);
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(© allocate the total annual revenue for each such Bus Route between the Flows
on those Bus Routes using the methodology specified in Annex B so that the
percentage of total annual revenue for the Bus Route allocated to each Overlap
Flow is clear.

Promptly following receipt of this data from FirstGroup and/or its relevant Bus
Subsidiar(y)(ies), and any other data it may reasonably require, the Monitor will in
accordance with paragraph 4.4 advise the OFT whether the new Train Route, a new
Train Service or a new Train Stopping Pattern will give rise to an additional Possible
Route and shall promptly notify FirstGroup accordingly. The OFT will then decide on
the basis of the Monitors advice, whether a new Possible Route has been created, and
following any such decision of the OFT that a new Possible Route has been created,
the list in part 1 of Annex F shall be amended accordingly.

A new Train Route, a new Train Service or a new Train Stopping Pattern will give rise
to an additional Possible Route(s) if, on the basis of the methodology set out in Annex
B aggregate annual revenue on Overlap Flows on the relevant Bus Subsidiar(y)(ies)’s
Bus Route(s) accounts for more than 10 per cent of annual route revenue on the
relevant Bus Route for the period referred to in paragraph 4.2(b) above.

At the six monthly review following at least 28 days operation of the new Train Route, a
new Train Service or a new Train Stopping Pattern, FirstGroup and/or the relevant Bus
Subsidiar(y)(ies) will resubmit to the Monitor and the OFT the data provided in
implementation of 4.2(a) to 4.2(c) updated to cover the period for which the new Train
Route, a new Train Service or a new Train Stopping Pattern has been operating. As
part of such six monthly review, the Monitor will use this new data to reassess whether
the new Train Route, a new Train Service or a new Train Stopping Pattern will give rise
to an additional Possible Route(s) and the Monitor shall advise the OFT accordingly.
The OFT will then decide, on the basis of the Monitor's Report, whether a new Possible
Route has been created, and following any such decision of the OFT that a new
Possible Route has been created, the list in part | of Annex F shall be amended
accordingly.

If a Possible Route is split, the original Bus Route shall be removed from the list of
Possible Routes in part | or part Il of Annex F but all the resulting new or reconfigured
Bus Routes which include parts of the original Bus Route which has been split will be
added to the list of Possible Routes in the corresponding part of Annex F.

In relation to any Bus Route which was identified in Appendix G to the Final Report as
a ‘probable’ route but has since the date of the Final Report been split or is otherwise
not being operated in accordance with the Undertakings at the Commencement Date,
the relevant Bus Subsidiar(y)(ies) will take such steps as are necessary to ensure that
the Bus Route is being operated in accordance with the Undertakings within a period of
2 months following the Commencement Date. For the avoidance of doubt, where a
Bus Route identified in Appendix G to the Final Report as a ‘probable’ route has been
split, compliance with the Undertakings will be judged by reference to the Bus Route as
configured at 2 May 2004.

Controlled routes

4.8

The restrictions set out in paragraph 6 of the Undertakings will apply to Bus Routes
identified as Controlled Routes as set out below.
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As at the Commencement Date, Controlled Routes will comprise those identified as
such in parts | and Il of Annex F by service number.

Following the first six monthly review by the Monitor, and every six monthly review or
other review thereafter, Controlled Routes will comprise those Bus Routes listed in
Annex F by service number as Controlled Routes (during In Hours or Out of Hours or
both) as modified from time to time by the OFT in accordance with the Undertakings.

Save for Wider Catchment Routes, a Possible Route which is a Possible Route in
accordance with 4.1(a) or 4.1(b) shall be a Controlled Route during In Hours or Out of
Hours, or both if, applying the Competition Test, the relevant Bus Subsidiar(y)(ies) do
not face effective competition on Overlap Flows during In Hours, Out of Hours, or both,
as the case may be, which account for at least 10 per cent of total revenue on that Bus
Route.

In relation to Wider Catchment Routes a Bus Route which is a Possible Route shall be
a Controlled Route during In Hours or Out of Hours, or both if and only if, applying
paragraph 5.2, the relevant Bus Subsidiar(y)(ies) do not face effective competition on
the relevant Overlap Flows during In Hours, Out of Hours, or both as the case may be.

A Possible Route which is a Possible Route as set out in accordance with 4.1(c) shall
be a Controlled Route during In Hours or Out of Hours, or both if and only if, applying
the Competition Test, (except that paragraphs 5.1(b) and 5.1(c) will not be applied),
the relevant Bus Subsidiar(y)(ies) do not face effective competition on all Overlap
Flows on that Bus Route during In Hours, Out of Hours, or both as the case may be.

Subject to paragraph 4.14a and 4.15 of the Undertakings, the Monitor shall, at each six
monthly review, re-apply the process set out in paragraph 5 to all Controlled Routes
which it has been requested to review by the OFT and Possible Routes which it has
been requested to review by the OFT.

4.14a If the application of the Competition Test indicates that a route listed in Annex F as a

4.15

4.16

Possible Route should become a Controlled Route, First may submit an application to
the OFT not to designate it as Controlled Route if First can demonstrate that there
have been no material changes on that Bus Route since 2 May 2004. A material
change is a change which is relevant for the purpose of assessing effective
competition and which reduces effective competition to First, including, for example, a
reduction in the frequency of First's competitors on the Bus Route in question.

If a Controlled Route during In Hours or Out of Hours, or both, is split, then the original
Bus Route shall be removed from the list of Controlled Routes but all resulting new or
reconfigured Bus Routes which include parts of the original Bus Route which has been
split will be added to the list of Controlled Routes for the corresponding Problem Time
of Day. These Controlled Routes shall remain on the list of Controlled Routes for the
applicable Problem Time of Day throughout the life of the Undertakings unless and
until it is determined by application of the Competition Test or paragraph 5.2 that the
relevant Bus Subsidiary faces effective competition on all Overlap Flows on such
Controlled Route during the applicable period whereupon such Bus Route shall
become a Possible Route.

For the purpose of the Undertakings, Possible Routes and Controlled Routes are
identified by service number and, save with the prior approval of the OFT or where a
Possible Route or a Controlled Route is split, FirstGroup and/or its relevant Bus
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Subsidiaries shall ensure that the routes in Annex F retain the same service number
throughout the life of the Undertakings.

Review of Controlled Routes and Possible Routes

Routes appearing in part | of Annex F

5.1

FirstGroup shall specify in the terms and conditions of appointment of the Monitor that
the Monitor will, at the first six monthly review and at each six monthly review
thereafter, and when requested to do so by the OFT in accordance with paragraph
3.12, except in relation to the Wider Catchment Routes, apply the process set out
below to each of the Controlled Routes and Possible Routes which the Monitor has
been requested to review by the OFT to determine which of such Bus Routes should
be treated as Possible Routes or Controlled Routes:

@) Taking into account all bus services on a given Overlap Flow operated by each
Bus Subsidiary and by all other bus operators, the Monitor will assess whether
there is effective competition on each Overlap Flow on a Bus Route. There will
be no effective competition if:

0] for the relevant Bus Subsidiary’s Frequent Services: the expected
Headway according to the timetable of the bus services operated by all
competitors of the relevant Bus Subsidiary taken together (the
expected Headway for competitors’ Frequent Services will be assumed
to be 10 minutes unless evidence to the contrary is produced) is more
than 10 minutes greater than the expected Headway according to the
timetable of the relevant Bus Subsidiary’s bus services; or

(i) for the relevant Bus Subsidiary’s bus services which are not Frequent
Services: the expected Headway according to the timetable of all of the
relevant Bus Subsidiary’s competitors’ bus services taken together is
more than double the expected Headway according to the timetable of
the relevant Bus Subsidiary’s bus services; and

(b) The Monitor will then determine whether those Overlap Flows on which there is
no effective competition account for more than 10 per cent of total Bus Route
revenue.

(© If those Overlap Flows on which there is no effective competition account for
more than 10 per cent of total Bus Route revenue, then the Bus Route will be
treated as a Controlled Route; otherwise the Bus Route will be treated as a
Possible Route, and Part | of Annex F shall be amended accordingly.

Routes appearing in part Il of Annex F

5.2

In relation to any Wider Catchment Routes which it has been requested to review by
the OFT, at the first six monthly review and at each six monthly review thereafter and
when requested to do so by the OFT, FirstGroup shall specify in the terms and
conditions of appointment of the Monitor that the Monitor will assess whether there is
effective competition on such Bus Route(s). There will be no effective competition on a
Wider Catchment Route if there is not effective competition on all of the Overlap Flows
described as such and marked with an asterisk for that Wider Catchment Route in
Annex E. There will be no effective competition on an Overlap Flow described as such
and marked with an asterisk for that Wider Catchment Route in Annex E if:
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(@) for the relevant Bus Subsidiary’s Frequent Services: the expected Headway
according to the timetable of the services operated by all of the relevant Bus
Subsidiary’s bus competitors taken together (the expected Headway for
competitors’ Frequent Services will be assumed to be 10 minutes unless
evidence to the contrary is produced) is more than 10 minutes greater than the
expected Headway according to the timetable of the relevant Bus Subsidiary’s
bus services; or

(b) for the relevant Bus Subsidiary’s bus services which are not Frequent Services:
the expected Headway according to the timetable of all of the relevant Bus
Subsidiary’s competitors’ bus services taken together is more than double the
expected Headway according to the timetable of the relevant Bus Subsidiary’s
bus services.

Controlled Routes and Possible Routes

5.3

5.4

5.5

When the Monitor is reviewing whether a Bus Route should be treated as a Controlled
Route or a Possible Route FirstGroup will specify in the terms and conditions of
appointment of the Monitor that the Monitor will apply the process in paragraph 5.1 or
5.2 above (as appropriate) to the given Bus Route separately for the In Hours and Out
of Hours periods. If the Bus Route is assessed to be a Controlled Route only In Hours
or Out of Hours, where it is practicable to do so, the Bus Route will be treated as a
Controlled Route only In Hours or Out of Hours as appropriate, and the appropriate
entry shall be made in the relevant Monitor's Report.

At the six monthly reviews, or at any other review conducted by the Monitor at the
request of the OFT, FirstGroup and/or its Bus Subsidiaries will submit to the Monitor
data that will enable the Monitor to conduct the review in accordance with the
Undertakings. This will include:

— data for both In Hours and Out of Hours periods showing the Headway of its
own services for Overlap Flows;

— data for both In Hours and Out of Hours periods on the existence of its Bus
Subsidiaries’ competitors on the Overlap Flows comprising the route in
guestion, and of their Headway;

— data showing its Bus Subsidiaries’ revenue for each Overlap Flow on the route,
the total revenue on the route; and

— its own calculations of whether Overlap Flows on which there is effective
competition (according to the process in paragraph 5.1) account for 10 per cent
of total revenue on the route or less, where relevant.

If following any review by the Monitor of any Bus Route in connection with the
Undertakings it is determined by the OFT that there should be a change in designation
of a Bus Route from or to being a Controlled Route In Hours or Out of Hours or both
during any time period, then the OFT shall amend Annex F accordingly and the change
in designation shall take effect as soon as Annex F is amended and FirstGroup is
notified in writing by the OFT of such change, provided always that where any relevant
Bus Subsidiary has prior to the date of such notification committed to introduce a
change on a newly designated Controlled Route then on condition that such Bus
Subsidiary seeks to reverse or modify such change as soon as reasonably practicable
after the notification date referred to above (taking into account any relevant
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mandatory time periods), to the extent that such prior change would result in any
non-compliance with the Undertakings then FirstGroup and its Bus Subsidiaries shall
be deemed to be complying with the Undertakings.

For the purposes of application of the Competition Test and paragraph 5.2 (as the case
may be) for Bus Routes which:

(@) are Controlled Routes and/or Possible Routes at the Commencement Date,
revenue for Overlap Flows and total route revenue shall be the revenue for
Overlap Flows and total route revenue based on a sample week in May 2003
(as provided to the Commission prior to the publication of the Final Report); or

(b) become Controlled Routes and/or Possible Routes pursuant to paragraphs 4.2
to 4.5 (inclusive), revenue for Overlap Flows and total route revenue shall be
such revenue as provided pursuant to paragraph 4.2 (as amended following
resubmission of revenue data pursuant to paragraph 4.5).

The Restrictions

Level of Service

6.1

Fares

6.2

6.3

6.4 (a)

(b)

The undertakings set out below in paragraphs 6.2 to 6.27 apply both to In Hours and
Out of Hours on those Bus Routes identified as Controlled Routes in both periods; and
In Hours or Out of Hours only to those Bus Routes identified as Controlled Routes In
Hours or Out of Hours respectively.

The Bus Subsidiary shall ensure that, throughout the lifetime of the Undertakings, each
Restricted Fare is no higher than the relevant Fare Limit.

The Bus Subsidiaries agree that the Fare Limit for each Restricted Fare shall be
calculated using the Base Fare Group appropriate for that Restricted Fare.

The Bus Subsidiaries agree that the Base Fare Group associated with a
particular Restricted Fare shall not change as either the Restricted Fare or the
levels of the fares in the Base Fare Group change. If a ticket type which has
fares associated with it which are in the Base Fare Group is withdrawn, the
relevant fares shall be withdrawn from the Base Fare Group. Subject to (b)
below, if any Base Fare Group contains less than 50 per cent of the original
number of fares the OFT, in consultation with FirstGroup or the relevant Bus
Subsidiary, shall, if it considers necessary, include additional fares in the Base
Fare Group and make whatever other adjustment (if any) it considers is
necessary to maintain the relativity of the Restricted Fare and the Base Fare
Group.

In any event, if the number of fares in a Base Fare Group falls to 15 or fewer,
the Fare Limit shall be the sum of the value of the Restricted Fare on 2 May
2004 and the weighted average of the change in the Fare Limit for the
Restricted Fare immediately above the Restricted Fare in value and the
change in the Fare Limit for the Restricted Fare immediately below the
Restricted Fare in value (for the purposes of this paragraph ‘the weighted
average change’).
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The weighted average change shall be calculated by:

0] calculating the change in the Fare Limit for the Restricted Fare that is
immediately above the Restricted Fare in value;

(i) calculating the weighting to apply to the change in the Fare Limit for the
Restricted Fare that is immediately above the Restricted Fare in value
by dividing the total number of fares in the Base Fare Group to which
the Restricted Fare that is immediately above the Restricted Fare in
value belongs by the total number of fares in the Base Fare Groups to
which this fare and the Restricted Fare immediately below the
Restricted Fare belong;

(iii) calculating the change in the Fare Limit for the Restricted Fare that is
immediately below the Restricted Fare in value;

(iv) calculating the weighting to apply to the change in the Fare Limit for the
Restricted Fare that is immediately below the Restricted Fare in value
by dividing the total number of fares in the Base Fare Group to which
the Restricted Fare that is immediately below the Restricted Fare in
value belongs by the total number of fares in the Base Fare Groups to
which this fare and the Restricted Fare immediately above the
Restricted Fare belong;

(V) calculating the weighted average change by multiplying the result of (i)
and the result of (ii) and adding that to the result of (iii) multiplied by (iv).

(c) For the purposes of this paragraph, references to fares immediately above
and immediately below the Restricted Fare refer only to those fares which
themselves have a Base Fare Group containing 15 or more fares.

The Bus Subsidiaries shall ensure that where a ticket type is available for use on a
Problem Overlap at a Problem Time of Day changes are not made to the terms and
conditions associated with that ticket type unless the same changes are made to the
terms and conditions associated with the same ticket type on not less than 75 per cent
in number of the Comparator Routes in the same region (Glasgow, Edinburghl or
Edinburgh 2 as appropriate) as the Problem Overlap on which such ticket type exists.

The Bus Subsidiaries shall ensure that a ticket type which is available for use on a
Problem Overlap at a Problem Time of Day will not be withdrawn unless that ticket type
is withdrawn on at least 75 per cent in number of the Comparator Routes in the same
region (Glasgow, Edinburgh 1, or Edinburgh 2 as appropriate) as the Problem Overlap
on which that ticket type exists.

The Bus Subsidiaries shall ensure that where changes are made to the terms and
conditions associated with a particular ticket type on 75 per cent in number or more of
a set of Comparator Routes the same changes will be made to the terms and
conditions associated with that ticket type on all the Problem Overlaps in the same
region (Glasgow, Edinburgh 1, or Edinburgh 2 as appropriate) at a Problem Time of
Day.

The Bus Subsidiaries shall ensure that where, after the Commencement Date, a new
ticket type is introduced on 25 per cent in number or more of a set of Comparator
Routes the same ticket type is available on all the Problem Overlaps in the same
region (Glasgow, Edinburgh 1, or Edinburgh 2 as appropriate) at a Problem Time of
Day on the same terms and conditions as on the relevant set of Comparator Routes.
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The Bus Subsidiaries shall ensure that Fare Stages on any Bus Routes in the Glasgow
Region, the Edinburgh 1 Region or the Edinburgh 2 Region are not changed without
the prior approval of the OFT. If any Bus Subsidiaries do wish to make changes to any
Fare Stage(s) in the Glasgow Region, the Edinburgh 1 Region or the Edinburgh 2
Region FirstGroup and/or the relevant Bus Subsidiaries must apply to the OFT,
including calculations setting out the impact of any such changes on fares on any
Possible Routes or Controlled Routes.

FirstGroup and/or the relevant Bus Subsidiaries shall within 14 days of a request from
the OFT or the Monitor provide to the OFT or to the Monitor (as the case may be) a list
of all ticket types available for use on Controlled Routes or Comparator Routes with the
general terms and conditions of each, and a list of the Controlled Routes and
Comparator Routes on which the ticket type may be used and, in relation to Controlled
Routes, a list of the Flows on which a ticket type may be used and whether In Hours,
Out of Hours or both.

FirstGroup and/or the Bus Subsidiaries shall within 14 days of a request from the OFT
or the Monitor provide to the OFT or to the Monitor (as the case may be) fare tables for
each Controlled Route showing each Restricted Fare and the Flows on which it is
available. FirstGroup and/or the relevant Bus Subsidiaries shall also within 14 days of
a request from the OFT or the Monitor provide to the OFT or to the Monitor (as the case
may be) fare tables for each Comparator Route showing each fare which is included in
a Base Fare Group and in which Base Fare Group it is included.

For each six monthly review within 28 days of receiving notice of the review from the
Monitor, FirstGroup and/or the relevant Bus Subsidiaries will notify the Monitor of any
changes to the terms and conditions of a ticket type and whether and when any ticket
types were withdrawn or introduced and which Comparator Routes and/or Controlled
Routes were affected during the preceding six months.

FirstGroup and/or the relevant Bus Subsidiaries shall provide to the OFT or to the
Monitor (as the case may be) all the information referred to in paragraphs 6.10 to 6.12
(inclusive) in the form of an electronic spreadsheet together with supporting data and
calculations which enable the Monitor to assess whether the restrictions on fares and
ticket types set out in these undertakings are being complied with.

FirstGroup and/or the relevant Bus Subsidiaries shall also provide to the OFT or to the
Monitor (as the case may be) at the Commencement Date and at each six monthly
review thereafter route maps for all Controlled Routes showing Fare Stages in the
Glasgow Region, the Edinburgh 1 Region and the Edinburgh 2 Region using Microsoft
Map Point or similar software.

Frequency

6.15

6.16

For Bus Routes other than those listed in paragraph 6.17 of the Undertakings
becoming Controlled Routes after the Commencement Date, the relevant Bus
Subsidiaries shall ensure that, as from the date the Bus Route in question becomes a
Controlled Route, scheduled Headway between the furthest points of Problem Overlap
during a Problem Time of Day on that Bus Route will not increase by more than 5
minutes from the level immediately before the Bus Route became a Controlled Route.

For Bus Routes other than those listed in paragraph 6.17 of the Undertakings which
are Controlled Routes at the Commencement Date, the relevant Bus Subsidiaries shall
ensure that scheduled Headway between the furthest points of Problem Overlap
during a Problem Time of Day will not increase by more than 5 minutes from the levels
set out in the timetables as at 2 May 2004.
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For the Bus Routes with service numbers X%M@end—xs%\ﬁnehﬁeee;mued

cheduled Headwa)g between the furthest points of Problem Overlag during a Problem
Time of Day will not increase by more than 5 minutes from the level set out in

timetables set out in Annex G.
In order to demonstrate compliance with paragraphs 6.15 to 6.17,

€)) FirstGroup and/or the relevant Bus Subsidiaries will submit to the Monitor and
to the OFT for each six monthly review within 28 days of receiving notice of the
review from the Monitor the following information:

(1) any timetable which has applied to the section of any Controlled Route
between the furthest points of Problem Overlap during the previous six
months prior to receiving notice of the review, or in the case of the first
six monthly review, the five months prior to receiving notice of the
review, with the times of buses that relate to Overlap Flows on the
Controlled Routes clearly marked; and

(i) details as submitted to the Traffic Commissioner of any timetable
change on Controlled Routes during the last six months prior to
receiving notice of the review or in the case of the first six monthly
review, the five months prior to receiving notice of the review, which had
led to changes in Headway on sections of the Bus Route concerned
between the furthest points of Problem Overlap, highlighting any
changes in Headway; and

(b) for any Bus Route notified by the Monitor to FirstGroup as becoming a
Controlled Route at any time outside a six monthly review FirstGroup and/or
the relevant Bus Subsidiary will provide to the Monitor within 14 days of
receiving the notification the timetable applying to that Bus Route at that time.

Capacity

6.19

6.20

Save as provided in paragraph 6.21 below, for any four-week period on each
Controlled Route the Bus Subsidiaries shall ensure that the weighted average bus
capacity, as calculated in accordance with the methodology set out in Annex C, does
not fall below the minimum weighted average bus capacity, as calculated in
accordance with the methodology set out in Annex C.

FirstGroup shall specify in the terms and conditions of the appointment of the Monitor
that the Monitor will, when it assesses a Bus Route to be a Controlled Route, calculate
the minimum weighted average capacity for that Bus Route in accordance with the
methodology set out in Annex C. FirstGroup and/or the relevant Bus Subsidiaries shall
provide the Monitor with the data it needs to perform this calculation, as specified in
Annex C, within 28 days of having received a request from the Monitor.
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Paragraph 6.19 shall not apply where the OFT is satisfied that any one or more
relevant Bus Subsidiaries decide or are required for safety or technical reasons
beyond its or their reasonable control to withdraw a substantial part of its or their fleet
of a particular type of bus from service as long as the relevant Bus Subsidiaries use all
reasonable endeavours to replace buses withdrawn from Problem Overlaps at
Problem Times of Day with buses of capacity as close as possible to that of the buses
withdrawn.

If FirstGroup or the Bus Subsidiaries believe that the categories and/or benchmark
percentages calculated in accordance with the methodology set out in Annex C are no
longer realistic, for example because of general changes to its relevant Bus
Subsidiaries’ fleet, FirstGroup and/or the relevant Bus Subsidiaries may submit a
reasoned request to the OFT to review those percentages. Following such a request,
the OFT may make such changes to Annex C as it considers appropriate.

FirstGroup and/or its relevant Bus Subsidiaries shall provide within 28 days of
receiving notice of a review from the Monitor (or the OFT as the case may be)
information in relation to weighted average bus capacity to demonstrate compliance
with these requirements. Such information shall be provided to the Monitor (or, if
otherwise directed by the OFT, to the OFT) and shall be produced in accordance with
the methodology set out in Annex C in respect of each Controlled Route for a four
week period chosen at random by the Monitor (or the OFT as the case may be) and
notified to FirstGroup at the time notice of a review is given.

Route reconfiguration

6.24 The Bus Subsidiaries shall not reconfigure during a Problem Time of Day any Controlled

Routes listed in parts | and Il of Annex F, unless route reconfiguration does not result in
the distance on each individual Problem Overlap on such Controlled Route increasing
by more than 10 per cent or 2 kilometres, whichever is the less.

6.25 The Bus Subsidiaries shall not reconfigure during a Problem Time of Day:

@) any Controlled Route listed in part | of Annex F in such a way that the distance
at the end of each Problem Overlap from the nearest railway station increases
by more than 400 metres as compared to in the case of a Bus Route which:

0] is a Controlled Route at the Commencement Date, the distance from
such railway station as at 2 May 2004; or

(i) becomes a Controlled Route after the Commencement Date, the
distance from such railway station immediately before the Bus Route
became a Controlled Route; or

(b) any Controlled Route listed in part Il of Annex F in such a way that the distance
at the end of each Problem Overlap from the nearest railway station, where the
end of each such Problem Overlap is referred to in Annex E by the letters RS,
increases by more than 400 metres as compared to, in the case of a Bus Route
which:

0] is a Controlled Route at the Commencement Date, the distance from
such railway station as at 2 May 2004; or
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(i) becomes a Controlled Route after the Commencement Date, the
distance from such railway station immediately before the Bus Route
became a Controlled Route; or

any Controlled Route listed in part Il of Annex F in such a way that the end of
each Problem Overlap, where the end of each such Problem Overlap is
referred to in Annex E by the letters RP, is moved in the case of a Bus Route
which:

0] is a Controlled Route at the Commencement Date, by more than 400
metres away from where it was located as at 2 May 2004; or

(i) becomes a Controlled Route after the Commencement Date by more
than 400 metres away from where it was located immediately before
the Bus Route became a Controlled Route.

For the purpose of demonstrating compliance with paragraphs 6.24 and 6.25
FirstGroup and/or the Bus Subsidiaries shall provide to the Monitor (or if otherwise
directed by the OFT, the OFT) within 28 days of having received notice of a review
from the Monitor (or the OFT as the case may be), using Microsoft Map Point or such
other software as is agreed with the OFT:

(@)

(b)

(©)

prior to the first six monthly review, route maps as at 2 May 2004 for all Bus
routes that are Controlled Routes at the Commencement Date;

route maps for all Controlled Routes, showing distances between bus stops
and between bus stops and relevant train stations on Overlap Flows for
Controlled Routes at each six monthly review, or within 14 days of receiving the
OFT’s notification of a Bus Route becoming a Controlled Route;

A copy of any notification of change (including a revised Bus Route map) to a
Controlled Route made to the Traffic Commissioner.

First and Last Bus times

6.27 The Bus Subsidiaries agree that first and last bus times will be restricted on all Problem
Overlaps during Problem Times of Day as follows:

(a) In the case of a Bus Route which:

0] is a Controlled Route at the Commencement Date, where as at 2 May
2004 the first bus started earlier or the last bus finished later (at each
end of the Problem Overlap) than the rail service on that Problem
Overlap, the relevant Bus Subsidiary must operate a bus at least as
early as the first train on the Problem Overlap as at 2 May 2004 and at
least as late as the last train on the Problem Overlap as at 2 May 2004,
as appropriate.

(i) becomes a Controlled Route after the Commencement Date, where
immediately before the Bus Route became a Controlled Route the first
bus started earlier or the last bus finished later (at each end of the
Problem Overlap) than the rail service on that Problem Overlap, the
relevant Bus Subsidiary must operate a bus at least as early as the first
train on the Problem Overlap immediately before the Bus Route
became a Controlled Route and at least as late as the last train on the



6.28

7.1

7.2

7.3

COMPETITION 8 COMMISSION

Problem Overlap immediately before the Bus Route became a
Controlled Route, as appropriate.

(b) Where the Train Service that overlaps with the relevant Bus Subsidiary’s bus
services on the Problem Overlap starts earlier or finishes later than the bus the
relevant Bus Subsidiary must ensure in relation to Bus Routes which are
Controlled Routes at the Commencement Date, that first bus times on Problem
Overlaps are not later and last bus times on Problem Overlaps are not earlier
than they were on 2 May 2004 and in relation to Bus Routes which become
Controlled Routes after the Commencement Date that first bus times on
Problem Overlaps are not later and last bus times on Problem Overlaps are not
earlier than they were in the period immediately before the Bus Route became
a Controlled Route.

(© Within 14 days of being notified by the Monitor that a Bus Route is to be treated
as a Controlled Route, and of which Overlap Flows on that Controlled Route
are Problem Overlaps at what time of day (In Hours and/or Out of Hours),
FirstGroup and/or the relevant Bus Subsidiary will provide the Monitor (or if
otherwise directed by the OFT, the OFT) with data showing the period of
operation of rail service (first and last trains) that overlaps with the relevant Bus
Subsidiaries’ bus services on all Problem Overlaps on that Controlled Route.
FirstGroup and/or the relevant Bus Subsidiary will also provide to the Monitor
(or if otherwise directed by the OFT, the OFT) a copy of the bus timetable which
applied at the time that the Bus Route becomes a Controlled Route for each
Controlled Route. If the overlapping Train Service starts earlier and/or finishes
later than the bus service, FirstGroup and/or the relevant Bus Subsidiary will
mark on the relevant timetable the first and/or last bus (as appropriate) that
coincides with the period of rail operation.

In order to demonstrate compliance with these requirements, FirstGroup and/or the
Bus Subsidiaries shall provide to the Monitor or to the OFT (as the case may be) the
timetables that applied during the six months covered by the six monthly review on the
Problem Overlaps during Problem Times of Day, marking on the first and last bus
times that coincide with the period of rail operation on the overlapping Train Service.

Broader effects on competition

The Rail Subsidiary and the Bus Subsidiaries shall not introduce a Multi-modal Ticket
for use on both their own bus and rail services in the Scottish Rail Franchise Area
without complying with paragraphs 7.2 to 7.4 below.

Where the Rail Subsidiary and/or the Bus Subsidiaries propose to introduce a
Multi-modal Ticket for use on both their respective rail and bus services it or they shall
invite other actual or potential bus operators in Scotland to participate in the relevant
scheme on terms that are fair, reasonable, and no less favourable than the terms on
which the Bus Subsidiaries participate in the scheme. For the purposes of this
paragraph ‘actual and potential bus operators’ means all bus operators included in the
most recent available list of operators licensed to run buses in Scotland.

The Rail Subsidiary and the Bus Subsidiaries agree that in order to comply with
paragraph 7.2 of the Undertakings, at least one of them or FirstGroup will write to the
other bus operator(s) and to the OFT at least 28 days before the scheme is due to
come into operation, setting out details of the scheme and the terms and conditions on
which participation is offered. For the avoidance of doubt, the bus operators referred to
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above in this paragraph will not be required to commit to joining the scheme within the
28 days before it begins operation.

FirstGroup, the Rail Subsidiary and the Bus Subsidiaries further agree that they will
cause to be included in any such communication a summary of the requirement in the
Undertakings that they must offer to that other bus operator terms which are ‘fair,
reasonable and no less favourable than the terms on which the relevant Bus
Subsidiary participates in the scheme’ and informing the bus operator that if it does not
believe that this is in fact the case, the bus operator may submit a complaint in writing
to the OFT. In the event that such a complaint is made by a bus operator to the OFT,
FirstGroup, the Rail Subsidiary and the Bus Subsidiaries shall cooperate fully with any
investigation of the complaint carried out by the OFT and will provide promptly such
documents as the OFT may reasonably request.

The relevant Bus Subsidiaries will continue, as a bus operator(s), to support and
participate in:

(a) the existing Multi-modal Ticketing Schemes in which FirstGroup or the relevant Bus
Subsidiaries is or are a participant at the Commencement Date, namely:

(i) Strathclyde Zonecard Scheme;
(il) One-Ticket-SESTRAN;

(b) the following ticketing schemes specified in the Scottish Rail Franchise
Agreement and in which the Bus Subsidiaries can participate as a bus
operator(s), namely:

0] Strathclyde Zonecard Scheme (Including Conference Delegates’
Travel Ticket);

(i) Day Tripper;

(iii) Playscheme Travel Pass;
(iv) One-Ticket-SESTRAN;
(V) Plusbus;

(vi) And such other ticketing schemes in which the Bus Subsidiaries can
participate as the SRA may from time to time specify under paragraph
3.2 of Schedule 25 to the Scottish Rail Franchise Agreement,

— as long as continued patrticipation in any of such schemes would
make the participating relevant Bus Subsidiary financially no
worse off (by way of distribution of income or otherwise).

(©) For these purposes ‘financially no worse off’ shall be construed to mean that,
over a reasonable time period:

0] in respect of any of the existing ticketing schemes specified in
paragraph 7.5(a) or 7.5(b) the participating relevant Bus Subsidiary
incurs no materially greater financial loss than the financial loss (if any)
incurred by the participating relevant Bus Subsidiary at the
Commencement Date under that scheme, as adjusted by reference to
any change in the Retail Prices Index (CHAW) since that date;
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(i) in respect of any ticketing scheme which replaces and (in the OFT’s
reasonable opinion) is reasonably similar to any such scheme as is set
out in paragraph 7.5(a) or 7.5(b) above, the participating relevant Bus
Subsidiary incurs no materially greater financial loss than the financial
loss (if any) incurred by it at the Commencement Date under the
replaced scheme, as adjusted by reference to any change in the Retail
Prices Index (CHAW) since that date,

(iii) in respect of any other schemes referred to in paragraph 7.5(b) the
relevant Bus Subsidiaries incur no materially greater financial loss than
the financial loss (if any) it would have incurred had it not been required
to participate in any such scheme as a bus operator, as adjusted by
reference to any change in the Retail Price Index (CHAW).

(d) Nothing in this paragraph 7.5 above shall require FirstGroup, the Rail
Subsidiary, or any Bus Subsidiary to continue to support or participate in
‘One-Ticket-SESTRANS’ where it or they can satisfy the OFT at any time that:

0] it would not be commercially acceptable for the relevant Bus Subsidiary
to do so over a period of two years (based on forecast data or
otherwise); and

(i) any decision by FirstGroup or its relevant Bus Subsidiary to exit
‘One-Ticket-SESTRANS' is not as a result of the award of the Scottish
Rail Franchise to the Rail Subsidiary.

The Bus Subsidiaries shall also use their reasonable endeavours to ensure the
success of these schemes.

The Rail Subsidiary and the Bus Subsidiaries shall, as far as is reasonably practicable,
provide factual, accurate and impartial advice about their own and their competitors’
Multi-modal Tickets, and shall sell such tickets on an impartial basis at the point of
sale.

Save as required by the Scottish Rail Franchise Agreement, the Bus Subsidiaries
agree that they will not participate in any Public Transport Multi-modal Multi-operator
Ticketing Scheme in which they are not a participant at the Commencement Date,
unless:

@) its terms provide for non-pricing decisions to be made by at least a simple
majority (ie more than 50 per cent);

(b) its terms provide for pricing decisions to be made by a majority of at least 65
per cent; and

(©) the terms of the scheme are such that the Rail Subsidiary and the Bus
Subsidiaries’ votes (combined) are capped at 40 per cent and any additional
votes to which they would have been entitled are reallocated among the other
operators participating in the scheme according to their actual or forecast share
of revenue from the scheme.

The Bus Subsidiaries agree that before agreeing to join or participate in any Public
Transport Multi-modal Multi-operator Ticketing Scheme in which they are not a
participant at the Commencement Date, they will send details of the terms and
conditions of operation of any such Multi-modal Multi-operator Ticketing Schemes to
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the OFT, highlighting the sections which set out voting rights and votes needed to
approve changes to the scheme.

In relation to schemes in which the Bus Subsidiaries are participants as at the
Commencement Date as listed in paragraph 7.5(a) above, the Bus Subsidiaries agree
that they will use their reasonable endeavours, including tabling proposals to amend
the terms of operation of such schemes and seeking to establish support for such
proposals, to procure that the terms of operation of such schemes be changed to
formal, well-defined and transparent terms which include in particular a transparent
allocation of voting rights.

Provision of information at railway stations

The Rail Subsidiary agrees that it will use its reasonable endeavours to display
information about other operators’ bus services with equal prominence to the Bus
Subsidiaries’ own bus services at railway stations in the Scottish Rail Franchise Area.
For the avoidance of doubt, if FirstGroup, the Rail Subsidiary or a Bus Subsidiary pays
or otherwise meets the cost for use of advertising space at any such station in respect
of any advertisements for any of its bus services it shall not be required to pay or
otherwise meet the cost for any advertising space to be made available to another bus
operator.

In order to comply with this requirement FirstGroup agrees that as soon as reasonably
practicable after the Commencement Date it and/or the Rail Subsidiary and/or the Bus
Subsidiaries will write to all actual and potential operators (as defined in paragraph 7.2
above) in the terms set out in Annex D.

Force Majeure

Notwithstanding the other provisions of the Undertakings FirstGroup the Rail
Subsidiary or any Bus Subsidiary shall not be in breach of the Undertakings if such
breach occurs as a consequence of any Force Majeure Event.

Subsidiaries

FirstGroup, the Bus Subsidiaries and the Rail Subsidiary shall procure that its
Subsidiaries comply with the Undertakings as if such companies had given them, and
such compliance by relevant Subsidiaries shall be deemed to be compliance by
FirstGroup.

Compliance with any undertaking in the Undertakings by a Bus Subsidiary and/or Rail
Subsidiary shall be deemed to be compliance by FirstGroup with that undertaking.

A breach of these Undertakings by a Bus Subsidiary and/or Rail Subsidiary shall be
deemed to be a breach by FirstGroup.

Provision of Information to the Commission/OFT
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FirstGroup shall promptly provide to the Commission such information as the
Commission may reasonably require for the purpose of performing any of its functions
under sections 82, 83, and 94(7) of the Act in relation to the Undertakings.

FirstGroup shall promptly provide to the OFT such information as the OFT may
reasonably require for the purpose of performing any of its functions under section 92,
93(6), and 94(6) of the Act in relation to the Undertakings.

Counterparts

This agreement may be executed in any number of counterparts or duplicates, each of
which shall be an original, and such counterparts or duplicates shall together constitute
one and the same agreement.
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ANNEX A
The Monitor's Mandate
Introduction

The Monitor shall assume the duties specified in paragraph 5 below in relation to the
Competition Commission’s Undertakings No. 6 of 2004 (the ‘Undertakings’).

Definitions

In this mandate (‘The Mandate’), unless the context otherwise requires, an expression
which is defined in the Undertakings has the same meaning as in the Undertakings.

Duration of appointment
The appointment of the Monitor shall continue until:

@) the final Monitor's Report is compiled and submitted to the OFT (and the OFT
has indicated to the Monitor in writing that it is satisfied with such report)
following the termination of the Scottish Rail Franchise Agreement; or

(b) the termination of the appointment of the Monitor in accordance with this
Mandate or any terms and conditions that have been approved by the OFT; or

(9] until the Monitor has otherwise fully discharged its obligations as contained in
the Mandate and in any terms and conditions of the Monitor's appointment that
have been approved by the OFT.

whichever is the first to occur.
Basis of appointment

The Monitor shall carry out its functions in accordance with the Undertakings to ensure
the effective administration of the undertakings.

Duties of the Monitor
The Monitor shall:

@) Conduct a review seven months after the Commencement Date and every six
months thereafter and prepare and submit a report to the OFT and FirstGroup:

0] stating whether or not on the basis of the Monitor's assessment
FirstGroup, the Bus Subsidiaries and the Rail Subsidiary are and
throughout the previous six months have been complying with the
Undertakings; and

(i) listing any new Possible Routes identified pursuant to paragraphs
4.1(b) or 4.1(c) of the Undertakings;

(i) reapplying the process set out in paragraph 5.1 or paragraph 5.2 of the
Undertakings to all applicable Controlled Routes and Possible Routes
that it has been requested to review by the OFT,;
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(iv) shall also set out a revised list of the Bus Routes that it considers
should be classified as Controlled Routes In Hours, Out of Hours or
both, in accordance with the Undertakings and identify any Problem
Overlaps;

(b) Conduct spot checks (if requested to do so by the OFT) for the purpose of
assessing whether the bus services operated by a Bus Subsidiary are in
conformity with the route and stopping pattern specified in the published
timetable for that service and prepare and submit a report on its findings to the
OFT and FirstGroup;

(© Conduct spot checks (if requested to do so by the OFT) to monitor whether the
Rail Subsidiary is complying with the requirements set out in the Undertakings
relating to the provision of information at railway stations and prepare and
submit a report on its findings to the OFT and FirstGroup;

(d) Conduct a review of any Bus Route (including but not limited to) new Possible
Routes, Controlled Routes, Possible Routes and Wider Catchment Area
Routes (if requested to do so by the OFT) at any time outside the six monthly
reviews referred to in paragraph 5(a) for the duration of the Monitor's
appointment and prepare and submit a report on its findings to the OFT and
FirstGroup;

(e) Advise the OFT whether there may be any additional Possible Routes in
accordance with the Undertakings where there is a new Train Route, Train
Service or Train Stopping Pattern or where an existing Possible Route has
been spilit.

Access to Information

The Monitor shall be provided with full and complete access to any of FirstGroup or the
relevant Bus Subsidiaries’ or the Rail Subsidiary’s data, books, records, documents,
sites and information necessary for it to fulfil its obligations under the Mandate and
under any terms and conditions approved by the OFT.

The Monitor shall request, 28 days before commencement of any review under the
Undertakings (or at any other time) such data, books, records, documents, and
information as the Monitor may reasonably require effectively to monitor compliance
with the Undertakings.

Completion of report

The Monitor shall prepare and submit any report within 28 days (where possible) of
receiving the required data, books, records, documents, and information from
FirstGroup and and/or the relevant Bus Subsidiaries and/or the Rail Subsidiary.

Dispute resolution
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8.1 In the case of any dispute between FirstGroup and the Monitor, the OFT’s decision
shall be final.

9 Remuneration
9.1 The Monitor shall be:
@) remunerated by FirstGroup; and
(b) reimbursed by FirstGroup for all reasonable costs properly incurred,

in each case in accordance with the terms and conditions of the Monitor’s appointment
and in a way that does not impede the independent and effective fulfilment of its
functions.

10 Termination

10.1 The Monitor's appointment shall be terminated where the OFT has by written notice
requested that FirstGroup terminate the appointment of such Monitor.

10.2 Firstgroup shall not terminate the appointment of the Monitor without the prior written
consent of the OFT.

11 General
11.1 If there is any conflict between the provisions of:

@) the Mandate and the Undertakings the provisions of the Undertakings shall
prevail;

(b) the Mandate and the terms and conditions of appointment, and/ or the terms
and conditions of business of the Monitor, then the provisions of the Mandate
shall prevail.
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ANNEX B

Methodology for estimating Overlap Flow passengers/revenue as a proportion of
overall Bus Route patronage/revenue

A representative week for the relevant bus operations is chosen that should not have
any unusual seasonal or operational characteristics eg avoiding holiday periods or any
substantial disruptions to services.

FirstGroup shall generate reports on all passenger boardings by Bus Route, by
direction and by Fare Stage. Fare Stages tend to be a group of between two and five
bus stops and the Bus Route and direction of travel are identified by journey numbers
and/or the sequence of Fare Stages. This shall be entered on to spreadsheets for ease
of analysis.

FirstGroup shall firstly identify the number of passengers boarding at the origin station
Fare Stage (that is an identifiable section of the Bus Route that approximately equates
to a rail station on an overlap route and hereafter referred to as the ‘Origin Stage’) in
the direction of the destination station on the relevant Overlap Flow. The observed
passenger boardings are then expressed as a proportion of the total passenger
boardings on the route in that direction. For example if ten people boarded at Fare
Stage x on a Bus Route and the total boardings on the Bus Route in that direction was
500, then the Origin Stage would represent 2 per cent of all boardings in that direction.

FirstGroup shall then identify the number of passengers boarding in the reverse
direction at the Fare Stage(s) that best represent the destination station. The number
of passengers boarding in the reverse direction will be expressed as a proportion of all
passenger boardings in the same direction from Fare Stages that could have been
destinations for the Origin Stage boarders. That is, Fare Stages that are up-stream of
the Origin Stage should not be counted as valid Fare Stages for the denominator of
this calculation. However, the Origin Stage is in itself a valid Fare Stage in this
calculation as it is possible for passengers to travel within a single Fare Stage of 2-5
stops. For example, if a Bus Route is made up of 10 Fare Stages numbered 1-10 and
the Origin Stage is Fare Stage 3 and the destination Fare Stage is 7, then the boarders
at Fare Stage 7 (towards Fare Stage 3) should be divided by the sum of boarders from
stages 10-3 inclusive in that same direction.

To estimate the proportion of passengers on the Overlap Flow, the product of the two
proportions is then used. For example if the Origin Stage proportion of the route is
10per cent and the destination stage proportion of the reverse valid flow is 5 per cent
then the estimate of the flow proportion of the overall route is 10 per cent * 5 per cent =
0.5 per cent.

To estimate the annual passenger numbers travelling on each Overlap Flow, this
proportion is then applied to annual passenger numbers for the Bus Route.

To estimate revenue on the Overlap Flow, the same proportion is also applied to the
route passenger revenue. While this may introduce a bias where the Flow is either
shorter or longer than the ‘average’ fare it is the only way of capturing off- bus sales
and concession income that would not be included if only on-bus revenue were used in
the same manner as passenger numbers.
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ANNEX C

Methodology for calculation of weighted average bus capacity and minimum weighted

average bus capacity

Except where subsequently reviewed pursuant to paragraph 6.22 of the Undertakings,
in the case of Bus Routes which are Controlled Routes immediately after the
Undertakings come into effect, a four-week period from 2 May 2004 (between Monday
and Friday (inclusive) each week) shall be used for the purposes of establishing the
minimum weighted average bus capacity on each Controlled Route.

Except where subsequently reviewed pursuant to paragraph 6.22 of the Undertakings,
for Bus Routes which become Controlled Routes after the Undertakings come into
force, the minimum weighted average bus capacity will be calculated using a
representative four week period chosen by the Monitor from the period before that Bus
Route became a Controlled Route (eg avoiding holiday periods or any substantial
disruption to services).

For such four-week period between Monday and Friday (inclusive) each such week
FirstGroup or the relevant Bus Subsidiaries shall generate data showing the
percentage of all journeys on the Controlled Route served by each of the following
categories of vehicle: Mini, Midi, Single Deck, Double Deck, Articulated bus, Coach.

The following capacities shall be assigned to each of the aforementioned categories:

Category Assigned Capacity

Mini

27

Midi

37

Single Deck 49

Double Deck 79

Articulated Bus 72

Coach 49

Using the capacities assigned to each category and the percentage of journeys on
each Controlled Route served by each category, a weighted average capacity shall be
calculated for the specified four week period.

The weighted average bus capacity for the specified four week period on each
Controlled Route shall be multiplied by 0.9 to arrive at the minimum weighted average
bus capacity for each Controlled Route.

The Bus Subsidiaries shall ensure that, in any four-week period for any Controlled
Route the observed weighted average bus capacity calculated in accordance with the
above paragraphs of this Annex C shall not be below the minimum weighted average
bus capacity for that Controlled Route determined under paragraph 6 above.
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ANNEX D
Letter to go to bus operators under paragraph 8.2

[DATE]
Ref :

Operatorx
Address1
Address?2

Dear Sir/Madam

Bus Service Information at ScotRail stations

As you will no doubt be aware First has been awarded the ScotRail franchise for the next
7years and will be taking operational control from 17 October 2004.

Under the terms of the Undertakings given to the Competition Commission on DATE 2004,
First will be providing space at certain rail stations to display local bus information. We hope
that all local bus operators will take advantage of this facility by providing appropriate
information for the allocated space.

If you have not already received a letter asking if you would like to provide information for such
display you should be informed very soon of the station locations and the facilities available.
Available space will be allocated equitably to operators on the basis of local bus service levels.

If for any reason through the life of the franchise you are concerned that you are not getting fair
and reasonable access to these display facilities, or you are not getting a reasonable response
from First ScotRail on this you may complain to the Office of Fair Trading (OFT) whose details
are set out below.

Of course, First is committed to full compliance with the Undertakings and therefore believe
that the OFT’s involvement will not be required. First is also committed to delivering these
passengers benefits in partnership with all of Scotland’s public transport operators.

I look forward to working with you in the coming months and delivering ever-closer integration
through partnership.

The OFT can be contacted at:

OFT
Addressl1
Address 2
Phone etc.

Yours sincerely

Commercial Director
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ANNEX E

16 RP1 * Junction of Greenhills Rd/Lickprivick Rd Glasgow Central Station
RP2 Westwoodhill at Mossneuk Road Glasgow Central Station
RS1 * East Kilbride Station Glasgow Central Station
RP3 Calderwood Shops Glasgow Central Station

18 RP1 Greenhills, Quarry Road Glasgow Central Station
RP2 * Junction of Greenhills Rd/Lickprivick Rd Glasgow Central Station
RP3 Westwoodhill at Mossneuk Road Glasgow Central Station
RS1 * East Kilbride Station Glasgow Central Station
RP4 Calderwood Shops Glasgow Central Station

31

RS1 ~* East Kilbride Station

o :

87 RP1 *
RS1 Bishopsbriggs Station
RP2 * Kirkintiloch Town Centre

Kilsyth, Howe Road Queen Street Station
Queen Street Station

Queen Street Station

138 RP1 Harvie Avenue Glasgow Central Station
RP2 * Mearns Cross Glasgow Central Station
RS1 Whitecraigs Station Glasgow Central Station
X4/X5 RP1  Abronhill Queen Street Station
RP2 Kildrum Queen Street Station
RS1 * Cumbernauld Station Queen Street Station
RP3 Condorrat Queen Street Station
27/X27 RS1 Bathgate Station Edinburgh Station



RS2
RP1
RP2

RP3
RP4
RS3
RP5

28/X28 RS1
RS2
RP1
RP2
RS3
RP3
RS4

X37 RP1

RP2

RS1

X39 RP1

RP2

RS1

44 RP1

129 RP1
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Livingston North Station
Knightsridge East
Craigshill Tay Walk

Livingston Bus Station
Dedridge Crofthead
Livingston South Station
East Calder

Bathgate Station
Livingston North Station
Knightsridge East
Livingston Bus Station
Livingston South Station
East Calder

Kirknewton Station

Cumbernauld Village
Cumbernauld Town Centre
Cumbernauld Station

Cumbernauld Village
Cumbernauld Town Centre
Cumbernauld Station

Musselburgh Town Centre

Musselburgh Town Centre

Prestonpans Town Centre

Edinburgh Station
Edinburgh Station
Edinburgh Station

Edinburgh Station
Edinburgh Station
Edinburgh Station
Edinburgh Station

Edinburgh Station
Edinburgh Station
Edinburgh Station
Edinburgh Station
Edinburgh Station
Edinburgh Station
Edinburgh Station

Queen Street Station
Queen Street Station

Queen Street Station
Queen Street Station
Queen Street Station
Queen Street Station

Edinburgh Station

Edinburgh Station
Edinburgh Station

. lnekeid N ,
. " inbural :
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Maps setting out these locations are attached hereto.
RS: Rail station.
RP: Reference point.

NB for the purposes of assessing effective competition according to paragraph 5.2, and for the
purposes of the restrictions in paragraph 6, the end of an Overlap Flow will be taken to be the
bus stop nearest to the relevant Rail Station or Reference Point.
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ANNEX F

Lists of Controlled and Possible Routes

Part |

Glasgow(G)/

Edinburgh(E) Service no. In Hours Out of Hours
E 38/38A Controlled Controlled
E X5 Controlled N

E B8  Contiolled  Controlled
E X29 Possible N

G M29 Possible T

G X1 Controlled N
G203 Possible—Controlled
G 262 Controlled Controlled
G 54 Controlled Controlled
G 45 Possible Controlled
G 57 Possible Controlled
G 109/119 Controlled Controlled
G 216 Controlled N

G 20/X12 Possible Controlled
G 204/205/215 Controlled Controlled
G 38 Possible Possible
G 62 Possible Controlled
G 267 Possible Controlled
G 263 Possible Controlled
G 44 Possible Possible
G 64 Controlled Controlled-N
E 124 Possible Possible
E 54/54A Controlled Controlled
G 40 Possible Controlled
G 19/43 Possible Controlled
G 255 Possible Controlled
G 61 Possible Controlled
G 66 Possible Controlled
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Part I—Wider Catchment Routes

Glasgow(G)/

Edinburgh(E) Service no.

G 16
G 18
G 31

In Hours

Controlled
Controlled

Controlled

Out of Hours

Controlled
Controlled

Possible

G 36  Possible  Contiolled

87

138
X4/X5
27/X27
28/X28
X37/X39
44

m m m mMm M & O O

129

m
H=

Possible
Possible
Possible
Controlled
Controlled
Possible
Possible

Possible

N
Possible
Controlled
Controlled
Controlled
Controlled
Possible

Possible

P

N
A

™™

>

m
™
w

N
A

M
N
s

™

N
A

Z

m
S
(03}

N
A

m
w
N

4

N

A}

N—No out of hours service

T—Tendered out of hours service
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ANNEX G

First
Hillhouse, Farm Road - Glasgow X1

Monday to Friday

ServiceNo X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 Xl
Hillhouse,
EBOGZO

Davington 4541 4656 0712 0732 0749 0804 0825 0849 0919 0949 1019 1049 1119 1149 1219

Drive === = = = = =——— == ===I==" === == ===
Fairhill

Burnhouse 0638 0703 0721 0741 0758 0813 0834 0858 0928 0958 1028 1058 1128 1158 1228
Rd

Hamilton

Bus Station 0649 0714 0734 0754 0811 0826 0847 0911 0941 1011 1041 1111 1141 1211 1241
arr

Hamilton

Bus Station 0649 0714 0734 0754 0811 0826 0848 0913 0943 1013 1043 1113 1143 1213 1243
dep

Cathedral

Street 2709 0737 0757 0819 0835 0851 0913 0938 1008 1038 1108 1138 1208 1238 1308
GLASGOW

e | 0759 0853 0915 0940 1010 1040 1110 1140 1210 1240 1310
e 0747 0829 0845

Service No X1 X1 X1 X1 X1 Xi

Hillhouse, Farm Rd 1237

Davington Drive 1249

Eairhill, Burnhouse Rd 1258

Hamilton Bus Station arr 1311

Hamilton Bus Station dep 1313

Cathedral Street 1338

GLASGOW Buchanan 1340

Glasgow - Hillhouse, Farm Road

a

Monday to Friday

Service No X1
GLASGOW

Buchanan ==
Hamilton Bus
Station V&l LULL VA7 111/ 11&( 1. /[
gtamllton ual 1252 1322 1352 1422 1452 1522 1552 1622 1641
Fairhil 1305 1335 1405 1435 1505 1535 1605 1635 1656

fa
fa
[
[
fa
[
[
X
X
fa
[
[
fa
fa
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Burnhouse Rd

Davington Drive 1313 1343 1413 1443 1513 1543 1613 1643 1705
Hillhouse, Farm

Rd 1325 1355 1425 1455 1525 1555 1625 1655 1717
Service No X1 X1 X1 X1 X1 X1 X1 X1 X1

Charing Cross 1657 1721 1737 1757

GLASGOW Buchanan 1634 1654 1714 1734 1754 1814 1844 1925 2022

Hamilton, Quarry St 1704 1724 1744 1804 1820 1839

Fairhill, Burnhouse Rd 1719

Davington Drive 1728

Hillhouse, Farm Rd 1740

First

Hillhouse, Farm Road - Glasgow 1
Saturday

Service No X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1 X1
—gg'house Farm 5640 0718 0748 0818 0858 0937 1007 1037 1107 1137 1207 1237 1307
M 0651 0729 0759 0829 0909 0949 1019 1049 1119 1149 1219 1249 1319
-l 0658 0736 0806 0836 0916 0958 1028 1058 1128 1158 1228 1258 1328
Burnhouse Rd ~—— = = = = = &= =—— === =5 2555 =5 S0
Hamilton Bus

Station arr 0709

Hamilton Bus

Station dep 0709

Cathedral Street 0729

GLASGOW 0731

Buchanan D

Service No X1l X1

Hamilton Bus Station dep 1513 1950

Cathedral Street 1538 2012

H
(@}
I
o
N
o
H
~

GLASGOW Buchanan
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Glasgow - Hillhouse, Farm Road

Saturday

Service No
GLASGOW

[N
=
=
=
=
=
=
=
=
=
=
=

=

1

1

0735 1052 1122 1152 1222 1257 1327 1357 1427 1457 1527 1557 1627 1657 1727

Hamiton Bus 758 1917 1147 1217 1247

Station BRI S RS S 555

Hamilton, Quarry 1323 1353
g e S
Fairhill

Burnhouse Rd 1335
Davington Drive 1343
Hillhouse, Farm

=Rd— 1355
Service No X1 X1 X1 Xi
GLASGOW Buchanan 1757

Hamilton, Quarry St 1823 1905 1945 2045
Fairhill, Burnhouse Rd 1835 1918 1958 2058
Davington Drive 1842 1925 2005 2105

Hillhouse, Farm Rd 1853 1935 2015 2113
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First

Abronhill, Oak Road - Glasgow

via Seafar and Condorrat

Abronhill, Oak Road - Glasgow

via North Carbrain and Condorrat

Abronhill, Oak Road - Glasgow

via North Carbrain

Monday to Friday

SRS

X
o

Service No X4 X4 X80 X4 X80 X4 X80 X4 X80 X4 X80 X4 X80 X4 X80
Abronhill, Oak Road 0530 0550 0602 0614 0626 0636 0646 0656 0706 0711 0716 0721 0726 0731 0736
Cumbernauld High Sch G 0541 0601 0613 0625 0637 0647 0657 0707 0717 0722 0727 0732 0737 0742 0747
Kildrum, Castle Way 0542 0602 0614 0626 0638 0648 0658 0708 0718 0723 0728 07330738 0743 0748
ggrth Carbrain, Tarbolton 0616 0641 0701 0721 0731 0741 0751
Seafar,Filling Station 0544 0604 0629 0651 0711 0726 0736 0746
Greenfaulds,High School 0758
Condorrat,Etive Drive 0551 0610 0638 0700 0720 0735 0745 0755
Mollinsburn Village 0556 0612 0644 0706 0726 0742 0752 0802
Moodiesburn,Crossroads 0805
Cathedral Street 0614 0828
GLASGOW Buchanan 0615

Glasgow, Bothwell St 0819 0838
Service No X4 X80 X4 X80 X5 X4 X80 X5 X80 X4 X80 X5 X80 X4 X80
Abronhill, Oak Road 0741 0746 0756 0806 0816 0831 0846 0901 0917 0932 0947 1002 1017 1032 1047

g“mbema“'d High Sch /55 (757 0807 0817 0827 0842 0857 0912 0928 0943 0958 1013 1028 1043

Kildrum, Castle Way 0753 0758 0808 0818 0828 0843 0858 0913 0929 0944 0959 1014 1029 1044

North Carbrain
Tarbolton Rd

Seafar,Filling Station 0756 0811
Greenfaulds,High 0803 0808 0818

School 0803 0808 0818 0828 0837 0852

Condorrat,Etive Drive 0805 0820

1058
0753 0758 0808 0818 0828 0843 0858 0913 0929 0944 0959 1014 1029 1044 1059
0821 0830 0900 0915 0931 1001 1016 1031 1101
0845 0946 1046
0828 0837 0852
0839 0854 0924 0955 1025 1055
0845 0900 0930 1001 1031 1101

Mollinsburn Village 0812 0827
Moodiesburn,Crossroad

lln

Cathedral Street 0839

Service No 5 X80 X4

><
J;
I

80 X5 X4

X5

|m
><
.:;

X80 X80 X5 X80 X80 X5 XS X80 X5
Abronhill, Oak Road &Lﬁi&#ﬁi&@&:ﬂ_ﬂﬁ

:9:
Cumbernauld High Sch 1113

Klldrum! Castle Way 11141129 1144 1159 1214 1229 1244 1259 1314 1329 1344 1359 1414 1429

q
o1
N

=
N
N
[¢Y)

H
N
~
~



North Carbrain
Tarbolton Rd
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3

Seafar,Filling Station

Greenfaulds,High
School

Condorrat,Etive Drive

Mollinsburn Village
Moodiesburn,Crossroad

n

Eathedral Street 1150

GLASGOW Buchanan

Glasgow, Bothwell St

Service No
Abronhill, Oak Road
Cumbernauld High Sch

~

5 X80 X5 4 5 5 5 5

5 5

1447 1502 1517 1532 1547 1602 1617 1632 1645 1700 1720 1740 1800 1825

G == ——————— — e —— - — 1 —————p————

Kildrum, Castle Way
North Carbrain
Tarbolton Rd
Seafar,Filling Station
Greenfaulds,High 1508

School
Condorrat,Etive Drive 1525

Mollinsburn Village 1531
Moodiesburn,Crossroad 1

(@]

Eathedral Street 1531

Service No
Abronhill, Oak Road
Cumbernauld High Sch G
Kildrum, Castle Way
North Carbrain, Tarbolton Rd
Seafar,Filling Station
Greenfaulds,High School
Condorrat,Etive Drive
Mollinsburn Village
Moodiesburn,Crossroads
Cathedral Street
GLASGOW Buchanan
Glasgow, Bothwell St

Glasgow - Abronhill

e
o1
<
o1
o1
o1

X5 X5

X5 X5 XS

1957 2027 2057 2127 2157 2227 2327

, Oak Road

via Condorrat and Seafar

Glasgow - Abronhill

, Oak Road

S

i



COMPETITION 8 COMMISSION

via Condorrat and North Carbrain

Glasgow - Abronhill, Oak Road

via North Carbrain

X
00
O

Monday to Friday

Service No 5 X5 X4 X5 X5 X4 X5

&
X
&
o
&
o
X
&

Mollinsburn Village 0649 0719 0750 0813 0833 0858 0918 0928 0938 0948 0958 1011 1026 1041 1056

Condorrat,Etive Drive 0654 0724 0755 0818 0838 0903 0923 0933 0943 0953 1003 1016 1031 1046 1101

Seafar,Filling Station 0803 0911 0951 1054
North Carbrain, Tarbolton

Rd = = = - = =

Service No X5 X5 X80 X4 X80 X5 X80 X4 X80 X5 X80 X4 X80 X5 X80
Glasgow, Bothwell St

Wesmw 1107 1122 1137 1152 1207 1222 1237 1252 1307 1322 1337 1352 1407 1422 1437

Mollinsburn Village 1111 1126 1156 1226 1256 1326 1356 1426
Condorrat,Etive Drive 1116 1131 1201 1231 1301 1331 1401 1431

Greenfaulds,High 1118 1133 1143 1443
School -

Seafar,Filling Station 1209 1309 1409
North Carbrain

ol h 1124 1218 1318 1418 1439 1448
Kildrum, Castle Way 1127 1451
Cumbernauld High Sch 112 1452

A 11206 1452

Service No 4 X80 X5 X80 X4 X80 X4 X80 X4 X80 X4 X80 X4 X80 X4
Glasgow, Bothwell St 16351645 1651

Ww 1452 1507 1522 1537 1549 1559 1609 1619 1629 1639 1649 1659 1710 1720 1726

Mollinsburn Village 1456 1526 1553 1613 1633 1653 1714 1730
Condorrat,Etive Drive 1501 1531 1558 1618 1638 1658 1719 1735
Greenfaulds,High 1503 1737
School = L0357
Seafar,Filling Station 1509 1606 1626 1646 1706 1727 1743

North Carbrain,
Tarbolton Rd = S22 e =02 =Lt Lol
Kildrum, Castle Way 1512 1521 1542 1551 1609 1613 1629 1633 1649 1653 1709 1713 1730 1734 1746




COMPETITION 8 COMMISSION

Cumbernauld High Sch ;59 5 1555 1543 1552 1610 1614 1630 1634 1650 1654 1710 1714 1731 1735

A 1513 1522 1543 1552 1610 1614 1630 1634 1650 1654 1710 1714 1731 1735 1747
Service No X80 X4 X80 X4 X80 X4 X80 X4 X80 X5 X5 X5 X5 X5 X5
Glasgow, Bothwell St 1700 1707 1715

1717 1724 1732 1740 1748 1758 1808 1818 1828 1840 1852 1905 1935 2005 2035
Sww 1735 1742 1750 1758 1805 1815 1825 1835 1845 1857 1909 1921 1951 2021 2051
Mollinsburn Village 1746 1802 1819 1839 1900 1912 1924 1954 2024 2054
Condorrat,Etive Drive 1751 1807 1824 1844 1905 1917 1929 1959 2029 2059
Greenfaulds,High
Sl 1741 1753 1756 1809 1811
Seafar,Filling Station 1759 1815 1832 1852
North Carbrain
Tarbolton Rd 1746 1801 1816 1836 1856
Kildrum, Castle Way 1804 1818 1819 1835 1839 1855 1859 1914 1926 1938 2008 2038 2108
gumbema“'d High Sch 1251 1803 1805 1819 1820 1836 1840 1856 1900 1915 1927 1939 2009 2039 2109
Abronhill, Oak Road 1800 1813 1815 1829 1830 1846 1850 1906 1910 1925 1937 1943 2019 2043 2119
Service No X5 X5 X5 X5 X5 X5 X5

E

Glasgow, Bothwell St
GLASGOW Buchanan 2105 2135 2205 2235 2305 2355 0030
Moodiesburn,Crossroads 2121 2151 2221 2251 2321 0011 0046
Mollinsburn Village 2124 2154 2224 2254 2324 0014 0049
Condorrat,Etive Drive 2129 2159 2229 2259 2329 0019 0054
Greenfaulds,High School 2131 2201 2231 2301 2331 0021 0056
Seafar,Filling Station
North Carbrain, Tarbolton Rd 2136 2206 2236 2306 2336 0026 0101
Kildrum, Castle Way 2138 2208 2238 2308 2338 0028 0103
Cumbernauld High Sch A 2139 2209 2239 2309 2339 0029 0104
Abronhill, Oak Road 2149 2219 2249 2319 2349 0039 0111
Friday Only
Abronhill, Oak Road - Glasgow X4
via Seafar and Condorrat
Abronhill, Oak Road - Glasgow X5
via North Carbrain and Condorrat
Abronhill, Oak Road - Glasgow X80

via North Carbrain



COMPETITION 8 COMMISSION

Saturday

Service No X5 4 5 5 4 5 5 4 5 X80 X5 X80 X4 X80

Abronhill, Oak Road 0554 0614 0634 0654 0714 0734 0754 0814 0834 0844 0854 0904 0914 0924

g“mbema“'d High Sch 505 0625 0645 0705 0725 0745 0805 0825 0845 0855 0905 0915 0925 0935

Kildrum, Castle Way 0606 0626 0646 0706 0726 0746 0806 0826 0846 0856 0906 0916 0926 0936
North Carbrain

Tarbolton Rd =
Seafar,Filling Station 0628 0728 0828 0928

Greenfaulds,High
School 0613

Condorrat,Etive Drive 0615 0915 0937
Mollinsburn Village 0620 0920 0943
Moodiesburn,Crossroad

»n

Eathedral Street 0638
GLASGOW Buchanan 0639 0659 0719 0739 0759 0819 0839 0859 0919 0928 0939 0949 1003 1009

Service No X80 X5 X80 X4 X80 X5 X80 X5 X80 X4 X80 X5 X80 X5
Abronhill, Oak Road 0944 0954 1004 1014 1024 1034 1044 1054 1104 1114 1124 1134 1144 1154

|><
&
(0]
o
~
>
(0]
o
2
>
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o
B
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o
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~
>
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o
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>
(0]
o
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(@}

g”mbema“'d High Sch 955 1005 1015 1025 1035 1045 1055 1105 1115 1125 1135 1145 1155 1205

Kildrum, Castle Way 0956 1006 1016 1026 1036 1046 1056 1106 1116 1126 1136 1146 1156 1206
North Carbrain

Tarbolton Rd ——— == sS=sa=0 s s S sy 2290 2290 1°90 1610
Seafar,Filling Station 1028 1128

Greenfaulds,High
School 1005

Condorrat,Etive Drive 1017 1037 1057 1117 1137 1157 1217
Mollinsburn Village 1023 1043 1103 1123 1143 1203 1223
Moodiesburn,Crossroad 1

n

Eathedral Street 1028
GLASGOW Buchanan 1029 1043 1049 1103 1109 1123 11291143 1149 1203 1209 1223 1229 1243

%
<
(o]
o
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(o9}
o
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0
o

Service No X4 X80 X5 X80 X5 X80 X4 X80 X5 X80 X5 X80 X4 X80
Abronhill, Oak Road 1214 1224 1234 1244 1254 1304 1314 1324 1334 1344 1354 1404 1414 1424

g“mbem""”'d High Sch 1555 1235 1245 1255 1305 1315 1325 1335 1345 1355 1405 1415 1425 1435

?ildrum! Castle Way 1226 1236 1246 1256 1306 1316 1326 1336 1346 1356 1406 1416 1426 1436
North Carbrain

Tarbolton Rd s+ F 4990 1940 1590 14Uo 1410

Seafar,Filling Station 122 1328 142
Greenfaulds,High

School 1235

Condorrat,Etive Drive 1237 1257 1317 1337 1357 1417 1437
Mollinsburn Village 1243 1303 1323 1343 1403 1423 1443

Moodiesburn,Crossroad 1

(@]

Eathedral Street 1302




COMPETITION 8 COMMISSION

Service No X80 X5 X4 X5 X80 X5 X80 X5 X4 X5 X80 X5 X4 X5 X5
Abronhill, Oak Road 1444 1454 1504 1514 1524 1534 1544 1554 1604 1614 1624 1634 1644 1700 1720
Cumbernauld High Sch

g”mbema“'d High Sch ) 405 1505 1515 1525 1535 1545 1555 1605 1615 1625 1635 1645 1655 1711 1731
Kildrum, Castle Way 1456 1506 1516 1526 1536 1546 1556 1606 1616 1626 1636 1646 1656 1712 1732
ol 1458 1508 1528 1538 1548 1558 1608 1628 1638 1648 1714 1734
Tarbolton Rd - - - - - =
Seafar,Filling Station 1518 1618 1658
Greenfaulds,High 1505 1741
School == ===
Condorrat,Etive Drive 1517 1557 1617 1657 1743
Mollinsburn Village 1523 1603 1623 1703 1749
g/loodlesburn Crossroad 1512 1752
Cathedral Street 1528 1808
GLASGOW Buchanan 1529 1543 1553 1603 1609 1623 1629 1643 1653 1703 1709 1723 1733 1749 1809
Service No X4 X5 X5 X5 X5 X5 X5 X5 X5 X5 X5 X5
Abronhill, Oak Road 1740 1800 1825 1857 1927 1957 2027 2057 2127 2157 2227 2327
Cumbernauld High Sch G 1751 1811 1836 1908 1938 2008 2038 2108 2138 2208 2238 2338
Kildrum, Castle Way 1752 1812 1837 1909 1939 2009 2039 2109 2139 2209 2239 2339
North Carbrain, Tarbolton Rd 1814 1839 1911 1941 2011 2041 2111 2141 2211 2241 2341
Seafar,Filling Station 1754

Greenfaulds,High School 1800 1821 1844 1916 1946 2216 2246 2346
Condorrat,Etive Drive 1802 2218 2248 2348
Mollinsburn Village 1808 e |9se 9k
Moodiesburn,Crossroads 1811 2226 2256 2356
Cathedral Street 1827 2241 2311 0011
GLASGOW Buchanan 1828 2242 2312 0012
Saturday

Service No X5 X5 X4 X5 X5 X4 X5 X5 X4 X5 X5 X4 X5 X5 X5
GLASGOW Buchanan 1132
Sww 0709 0729 0751 0811 0831 0851 0911 0934 0954 1014 1034 1054 1114 1134 1149
Mollinsburn Village 0713 0733 0755 0815 0835 0855 0915 0938 0958 1018 1038 1058 1118 1138 1153
Condorrat Etive Drive 0718 0738 0800 0820 0840 0900 0920 0943 1003 1023 1043 1103 1123 1143 1158
Greenfaulds,High

creenfaulds.Hah - o770 0740 0802 0822 0842 0902 0922 0945 1005 1025 1045 1105 1125 1145 1200
Seafar,Filling Station 0807 0908 1011 1111

el 0725 0745 0827 0847 0927 0951 1031 1051 11311151 1206
Tarbolton Rd _— = = = == =
Kildrum, Castle Way 0727 0747 0809 0829 0849 0911 0929 0954 1014 1034 1054 1114 1134 1154 1209
=°=‘=§“mbema“'d High Sch 755 (748 0810 0830 0850 0912 0930 0955 1015 1035 1055 1115 1135 1155 1210
mgakﬂgad 0732 0752 0814 0840 0900 0922 0940 1005 1025 1045 1105 1125 1145 1205 1220
Service No X4 X5 X80 X5 X80 X5 X4 X5 X80 X5 X80 X4 X80 X5 X80
GLASGOW Buchanan 1403




COMPETITION 25 COMMISSION

Moodiesburn,Crossroad

S 1159 1210 1220 1230 1240 1250 1300 1310 1320 1330 1340 1350 1400 1410
K/Iollinsburn Village 1203 1214 1234 1254 1304 1314 1334 1354 1414
Condorrat,Etive Drive 1208 1219 1239 1259 1309 1319 1339 1359 1419

Greenfaulds,High
School

Seafar,Filling Station 1216 1317 1407

North Carbrain

Tarbolton Rd 1227 1327 1411 1427
Kildrum, Castle Way 1219

Cumbernauld High Sch

gumbernauld High Sch 1220

Abronhill, Oak Road 1230

Service No X5 X80 X4 X80 X5 X80 X5 X80 X4 X80 X5 X80 X5 X80

Ww 1430 1440 1450 1500 1510 1520 1530 1540 1550 1600 1610 1620 1630 1640

Mollinsburn Village 1434 1454 1514 1534 1554 1614 1634
Condorrat,Etive Drive 1439 1459 1519 1539 1559 1619 1639
g{:ﬁﬁg‘;""“'ds High 1441 1446 1501 1506 1521 1526 1541 1546 1601 1606 1621
Seafar,Filling Station 1507 1607

North Carbrain

Tarbolion Rd 1447 1451 1511 1611

Kildrum, Castle Way 1450

Cumbernauld High Sch

'(A‘:umbernauld High Sch 1451

Abronhill, Oak Road 1501

Service No X80 X5 X80 X5 X80 X4 X80 X5 X80 X5 X4 X5 X5 X5

GLASGOW Buchanan 1643 1653 1703 1713 1723 1733 1743 1753 1803 1814 1829 1844 1905 1935

Sww 1700 1710 1720 1730 1740 1750 1800 1810 1820 1830 1847 1900 1921 1951

Mollinsburn Village
Condorrat,Etive Drive
Greenfaulds,High
School

Seafar,Filling Station
North Carbrain
Tarbolton Rd

Kildrum, Castle Way
Cumbernauld High Sch
A =

Abronhill, Oak Road 1725




COMPETITION 8 COMMISSION

Service No X5 X5 X5 X5 X5 X5 X5 X5
GLASGOW Buchanan 2035 2105 2135 2205 2235 2305 2355 0030
Moodiesburn,Crossroads 2051 2121 2151 2221 2251 2321 0011 0046
Mollinsburn Village 2054 2124 2154 2224 2254 2324 0014 0049
Condorrat,Etive Drive 2059 2129 2159 2229 2259 2329 0019 0054
Greenfaulds,High School 2101 2131 2201

Seafar,Filling Station

North Carbrain, Tarbolton Rd 2106
Kildrum, Castle Way 2108
Cumbernauld High Sch A 2109
Abronhill, Oak Road

N
=
=
[¢V)

First
Sunday

Service No X5 4 5 4 5 4 X5 X5 4 5 X80 X4 X80 X5

Abronhill, Oak Road 0615 0645 0715 0745 0815 0845 0905 0925 0945 0958 1011 1026 1041 1056

g“mbema“'d High Sch 56 0656 0726 0756 0826 0856 0916 0936 0956 1009 1022 1037 1052 1107

Kildrum, Castle Way 0627 0657 0727 0757 0827 0857 0917 0937 0957 1010 1023 1038 1053 1108

North Carbrain
Tarbolton Rd =

Seafar,Filling Station 0659 0759 0859 0959 1040
Greenfaulds,High

School 0634

Condorrat,Etive Drive 0636 1047 1117
Mollinsburn Village 0641 1052 1122
g/loodlesburn Crossroad 0644

Eathedral Street 0659

GLASGOW Buchanan 0700 0730 0800 0830 0900 0930 0950 1010 1030 1043 1052 1111 1122 1141

<
=)
&
<
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o
&
<
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&
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00
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Service No X4 X80 X5 X80 X4 X80 X5 X80 X4 X80 X5 X80 X4 X80
Abronhill, Oak Road 1126 1141 1156 1211 1226 1241 1256 1311 1326 1341 1356 1411 1426 1441

g”mbema“'d High Sch 113 11850 1207 1222 1237 1252 1307 1322 1337 1352 1407 1422 1437 1452

Kildrum, Castle Way 1138 1153 1208 1223 1238 1253 1308 1323 1338 1353 1408 1423 1438 1453
North Carbrain

1155 1210 1225 1255 1310 1325 1355 1410 1425 1455
Tarbolton Rd === === ===
Seafar,Filling Station 1140 1240 1340 1440
Greenfaulds,High
School 1145
Condorrat,Etive Drive 1147 1217 1247 1317 1347 1417 1447
Mollinsburn Village 1152 1222 1252 1322 1352 1422 1452
g/loodlesburn Crossroad 1155
Cathedral Street 1211

0629 0729 0829 0919 0939 1012 1025 1055 1110



COMPETITION 8 COMMISSION

Service No X80 4 X80

‘><
o1
<
(o)
o

4 X80 X5 5 4 5 5 5 5 5

Abronhill, Oak Road 1511 1526 1541 1556 1611 1626 1641 1700 1720 1740 1800 1825 1857 1927 1957

Kildrum, Castle Way 1523 1538 1553 1608 1623 1638 1653 1712 1732 1752 1812 1837 1909 1939 2009

North Carbrain, Tarbolton ; ¢ 1555 1610 1625 1655 1714 1734 1814 1839 1911 1941 2011

R=d =YLy =JJIJI LULY LULY =YJIY LITL7F LI 0.7 lO0VJ LILL LITFL LV.LL

Seafar,Filling Station 1540 1640 1754
Greenfaulds,High School
Condorrat,Etive Drive 1547 1617 1647 1721
Mollinsburn Village 1552 1622 1652 1726
Moodiesburn,Crossroads
Cathedral Street

=
(03]
Ul
N

Service No X5 X5 X5 X5 X5 X5
Abronhill, Oak Road 2027 2057 2127 2157 2227 2327
Cumbernauld High Sch G 2038 2108 2138 2208 2238 2338
Kildrum, Castle Way 2039 2109 2139 2209 2239 2339
North Carbrain, Tarbolton Rd 2041 2111 2141 2211 2241 2341
Seafar,Filling Station

Greenfaulds,High School 2046

Condorrat,Etive Drive 2048

Mollinsburn Village 2053

Moodiesburn,Crossroads 2056

Cathedral Street 2111

GLASGOW Buchanan 2112

Sunday

Service No X5 4 X5 X4 X5 X4 5 4 X5 X4 5 4 5 X80 X5

GLASGOW Buchanan 0707 0737 0807 0837 0907 0935 1005 1035 1102 1132 1202 1232 1240 1255 1310

Ww 0723 0753 0823 0853 0923 0951 1021 1051 1119 1149 1219 1249 1257 1312 1327

Mollinsburn Village 0726 0756 0826 0856 0926 0954 1024 1054 1122 1152 1222 1252 1300 1330

Condorrat,Etive Drive 0731 0801 0831 0901 0931 0959 1029 1059 1127 1157 1227 1257 1305 1335

Greenfaulds,High
SroenfauldsHigh 733 0503 0833 0903 0933 1001 1031 1101 1337

Seafar,Filling Station 0808 0908 1006 1106 1204 1304

North Carbrain

Tarbolton Rd = = = = = == === =
Kildrum, Castle Way 0740 1344

'(A‘:umbernauld High Sch 0741 1345

Abronhill, Oak Road 0745 1355




COMPETITION 8 COMMISSION

Service No X80 X4 X80 X5 X80 X4 X80 X5 X80 X4 X80 X5 X80 X4
GLASGOW Buchanan 1325 1340 1355 1410 1425 1440 1455 1510 1525 1540 1555 1610 1625 1640
Moodiesburn,Crossroad
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5 1342 1357 1412 1427 1442 1457 1512 1527 1542 1557 1612 1627 1642 1657
Mollinsburn Village 1400 1430 1500 1530 1600 1630 1700
Condorrat,Etive Drive 1405 1435 1505 1535 1605 1635 1705
Sreenfaulds:Hiah 1348 1407 1418 1437 1448 1507 1518 1537 1548 1607 16181637
Seafar,Filling Station 1412 1512 1612 1712

North Carbrain,
Tarbolton Rd = =l e——=—— e 220
Kildrum, Castle Way 1355
Cumbernauld High Sch

gumbernauld High Sch 1356

Abronhill, Oak Road 1406
Service No X5 X80 X4 X80 X5 X80 X4 X5 X5 X5 X5 X5 X5 X5
GLASGOW Buchanan

Moodiesburn,Crossroad

s 1727 1742 1757 1812 1827 1842 1901 1921 1951 2021 2051 2121 2151 2221
Mollinsburn Village 1730 1800 1830 1904 1924 1954 2024 2054 2124 2154 2224
Condorrat,Etive Drive 1735 1805 1835 1909 1929 1959 2029 2059 2129 2159 2229
oreenfaulds.Hah 1737 1748 1807 1818 1837 1848 1911 1931 2001 2031 2101 2131 2201 2231
Seafar,Filling Station 1812 1916

North Carbrain
Tarbolton Rd === S 49950 £UVD £US0 £1V0 £1950 ££UVD ££950
Kildrum, Castle Way 1744 1755 1814 1825 1844 1855 1918 1938 2008 2038 2108 2138 2208 2238

Cumbernauld High Sch
gumbema“'d High Sch 745 1756 1815 1826 1845 1856 1919 1939 2009 2039 2109 2139 2209 2239

Abronbhill, Oak Road 1755 1806 1825 1836 1855 1906 1929 1943 2013 2049 2119 2149 2219 2249

Service No X5 X5
GLASGOW Buchanan 2305 2355
Moodiesburn,Crossroads 2321 0011
Mollinsburn Village 2324 0014
Condorrat,Etive Drive 2329 0019
Greenfaulds,High School 2331 0021
Seafar,Filling Station

North Carbrain, Tarbolton Rd 2336 0026
Kildrum, Castle Way 2338 0028
Cumbernauld High Sch A 2339 0029

Abronhill, Oak Road 2349 0039
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COMPETITION 8 COMMISSION

First

Baljaffray - Buchanan Bus Station 11
Monday to Friday

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
Baljaffray 0550 0620 0640 0700 0715 0735 0745 0800 0815 0835 0855 0915 0935 0955 1015
% 0558 0628 0648 0710 0725 0745 0755 0810 0825 0845 0905 0925 0945 1005 1025
Milngavie, 0601 0631 0652 0714 0729 0749

CraigtonRoad ——= =~~~ ~——
Canniesburn Toll
Maryhill
Shopping Centre
GLASGOW
Buchanan =

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
Baljaffray 1035 1055 1115 1135 1155 1215 1235 1255 1315 1335 1355 1415 1435 1455 1515
Castlemains
Estate e e e e e e e
Milngavie,

Craigton Road 1049 1109 1129 1149 1209 1229
Canniesburn Toll
Maryhill
Shopping Centre
GLASGOW
Buchanan =

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 11

Baljaffray 1535 1555 1620 1640 1705 1747 1827 1913 2013 2113 2213 2313
Castlemains Estate 1545 1605 1630 1650 1715 1757 1837 1921 2021 2121 2221 2321

Douglas Academy 1557 1602

Milngavie, Craigton
Road 1549

Canniesburn Toll 1602

Maryhill Shopping
Centre 1614

1630

|

2
o
=

Schooldays Onl
School Holidays

Z
2
)



COMPETITION 8 COMMISSION

Buchanan Bus Station - Baljaffray 11

Monday to Friday

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
NSD Sch NSD Sch

GLASGOW

7E I 0641 0716 0746 0746 0802 0802 0822 0842 0859 0921 0936 0956 1016 1036 1056

Hope St at

Sauchiehall St 0644

Maryhill

Shopping Centre
Canniesburn Toll 0704 0739 0809 0809 0827 0827 0847 0907 0927 0949 1004 1024 1044 1104 1124

%%MQQ%MMM%MMMQQQQQ
Lraigton ~oad

Douglas 0825 0843
Academy — ==
Castlemains
Estate - = = — -

Baliaffray 0724 0848 0908
9

Service No 11

Q@ 1120 1140 1200 1220 1240 1300 1320 1340 1400 1420 1440 1500 1523 1543 1603
Sauchiehall St ==5= === =5 2£6 L0 SO SuiL o0 . S0i 0 S dae e

Maryhill
Shopping Centre 1134 1154 1214 1234 1254 1314 1334 1354 1414 1434 1454

Canniesburn Toll

Milngavie,

Craigton Road 1157

Castlemains

Estate 1200

Baljaffray 1205 1225 1245 1305 1325 1345 1405 1425 1445 1505 1525 1545 1610 1630 1650
Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
GLASGOW

e 1617

M 1623 1643 1703 1718 1733 1752 1812 1832 1852 1922 2015 2115 2215 2315 0015
SauchiehallSt == === == s Cc L e L L C s S S & ==
Maryhil 1638 1658 1718 1734 1749 1807 1825 1844 1904 1934 2027 2127 2225 2325 0025

Shopping Centre 2638 1658 1718 1734 1749 1807 1825 1844 1904 1934 2027 2127 2225 2325 0025
Canniesburn Toll 1650 1710 1730 1747 1802 1819 1836 1855 1915 1945 2035 2135 2233 2333 0033

Milngavie, 1704 1724 1744 1802 1817 1832 1849 1907 1927 1957 2046 2146 2243 2343 0043
CralgtonRoad -
castemains 1707 1727 1747 1805 1820 1835 1852 1910 1930 2000 2049 2149 2246 2346 0046
Baljaffray 1712 1732 1752 1810 1825 1840 1857 1915 1935 2005 2053 2153 2250 2350 0050
Sch  Schooldays Only
NSD School Holidays



COMPETITION 8 COMMISSION

First

Baljaffray - Buchanan Bus Station 11
Saturday

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
Baljaffray 0712 0732 0752 0812 0832 0852 0912 0932 0952 1015 1035 1055 1115 1135 1155
% 0720 0740 0801 0821 0841 0901 0921 0941 1001 1025 1045 1105 1125 1145 1205
Milngavie, 0723 0743 0805 0825 0845 0905

Craigton Road =2 =2 === 20as 20 ==
Canniesburn Toll

Maryhill
Shopping Centre
GLASGOW
Buchanan -

-
=

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
Baljaffray 1215 1235 1255 1315 1335 1355 1415 1435 1455 1515 1535 1555 1625 1655 1728
Castlemains

Estate e e e e e e e e e e e e e e e

Milngavie, 1229 1249 1309 1329 1349 1409
CraigtonRoad =—— === ==

Canniesburn Toll

Maryhill

Shopping Centre

GLASGOW

N 1310

Service No 119 119 119 119 119 119 119
Baljaffray 1758 1828 1913 2013 2113 2213 2313
Castlemains Estate 1808 1838 1921 2021 2121 2221 2321
Milngavie, Craigton Road 1812 1842 1924 2024 2124 2224 2324
Canniesburn Toll 1824 1854 1936 2036 2136 2236 2336
Maryhill Shopping Centre 1834 1904 1944 2044 2144 2244 2344
GLASGOW Buchanan 1848 1918 1956 2056 2156 2256 2356

Buchanan Bus Station - Baljaffray 11
Saturday

Service No 119 119 119 119 119 119 119 119 119 119 119 119 119 119 119
GLASGOW

75 I 0717

Hope Stat 0720 0805 0825 0855 0920 0940 1001 1021 1041 1101 1120 1140 1200 1220 1240

Sauchiehall St == === =2 =2 E S =0s SLs S S sl s LD Sa 2L
Maryhill 0730 0815 0835 0905 0932 0952 1013 1034 1054 1114 1134 1154 1214 1234 1254



Shopping Centre

COMPETITION 8 COMMISSION

Canniesburn Toll 0738 0823 0843 0913 0941 1001 1022 1044 1104 1124 1144 1204 1224 1244 1304

Milngavie,
Craigton Road
Castlemains

Hope St at
Sauchiehall St

Maryhill

Shopping Centre
Canniesburn Toll

Milngavie,
Craigton Road
Castlemains
Estate

Baljaffray

Service No

1300 1320 1340 1400 1420 1440 1500 1520 1540 1600 1620 1640 1700 1721 1741

1314 1334 1354 1414 1434 1454 1514 1534 1554 1614 1634 1654 1714

—
—
©
-
=
©
—
—
©
-
=
©
—
—
©
-
=
©
—
—
©
-
=
©
—
—
©
—
-
©

GLASGOW Buchanan 1757 1817 1837 1857 1917 2012 2112 2212 2312 0012

Hope St at Sauchiehall St 1801 1821 1840 1900 1920 2015 2115 2215 2315 0015

Maryhill Shopping Centre 1814 1834 1853 1912 1932 2027 2127 2225 2325 0025

Canniesburn Toll

Milngavie, Craigton Road 1836
Castlemains Estate 1839

Baljaffray




COMPETITION 8 COMMISSION

First
Newarthill, Biggar Road - Glasgow,

Buchanan Bus Station =
Monday to Friday

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255
Newarthill,

Hes/arthil. 0559

Biggar Rd ==

Carfin 0609 0629 0647 0658 0718 0738 0748 0758 0808 0818 0828 0838 0848 0858
Motherwell

Pollock St 0854
Motherwell

Brandon 0555 0616 0636 0654 0705 0725 0745 0755 0805 0815 0825 0835 0845 0855 0905
Parade

Motherwell

Brandon 0555 0616 0636 0656 0707 0727 0747 0807 0827 0847 0907
Parade

gg{:{'}"ﬂon BUS 1602 0623 0643 0703 0716 0736 0756 0816 0836 0856 0916
gg{l‘gf” BUS 1602 0623 0643 0703 0719 0739 0759 0819 0839 0859 0919
Bothwell Bridge 0609 0630 0650 0710 0727 0747 0807 0827 0847 0907 0927
%M 0616 0637 0657 0717 0737 0757 0817 0837 0857 0917 0937
Powburn Toll 0619 0640 0700 0720 0740 0800 0820 0840 0900 0920 0940
W 0626 0647 0707 0727 0747 0807 0827 0847 0907 0927 0947
Parkhead Cross 0633 0654 0714 0734 0755 0815 0835 0855 0915 0935 0955
Glasgow Cross 0641 0702 0722 0742 0808 0828 0848 0908 0925 0945 1005
George Square 0646 0707 0727 0747 0813 0833 0853 0913 0930 0950 1010
GLASGOW 5549 9710 0730 0752 0818 0838 0858 0918 0935 0955 1015



Service No

Newarthill,
Biggar Rd
Carfin
Motherwell
Pollock St

Motherwell
Brandon
Parade
Hamilton Bus
Station
Hamilton Bus
Station

Bothwell Bridge

Powburn Toll

Tollcross, Killin
Street

Parkhead Cross

Glasgow Cross
George Square
GLASGOW
Buchanan

COMPETITION

COMMISSION



COMPETITION 8 COMMISSION

Service No 255 255 25 55 255 255 255 255 255 255 255 255 255 255 255

Pollock st = ==% & o984 1204 Loa8 Q94 904

Motherwell

Brandon 1147 1207 1227 1247 1307 1327 1347 1407
Parade
Hamilton Bus
Station = = = = = = = =
Hamilton Bus
Station = — = = = = = =

Bothwell Bridge 1207 1227 1247 1307 1327 1347 1407 1427

Powburn Toll 1218 1238 1258 1318 1338 1358 1418 1438
Tollcross, Killin
Street == = =
Parkhead Cross 1233 1253 1313 1333 1353 1413 1433 1453
Glasgow Cross 1243 1303 1323 1343 1403 1423 1443 1503
George Square 1248 1308 1328 1348 1408 1428 1448 1508

GLASGOW
B 1253 1313 1333 1353 1413 1433 1453 1513

Service No 255 255 255 255 255 255 255 255 25 55 255 255 255 255 255

Newarthill,
Biggar Rd e
Carfin 1408 1418 1428 1438 1448 1458 1508 1518 1528 1538 1548 1558 1608 1618 1628

Motherwell

Pollock St === == == == == ==
Motherwell
Brandon Parade 1419 1425 1435 1445 1455 1505 1515 1525 1535 1545 1555 1605 1615 1625 1635
Motherwell
Brandon Parade = = = = =
Hamilton Bus
Station = = = = = = =
Hamilton Bus
Station = = = = = = =
Bothwell Bridge 1447 1507 1527 1547 1607 1627 1647
Uddingston Cross 1455 1515 1535 1555 1615 1635 1655
Powburn Toll 1458 1518 1538 1558 1618 1638 1658
Tollcross, Killin
Street = = = = = = =
Parkhead Cross 1513 1533 1553 1613 1633 1653 1713
Glasgow Cross 1523 1543 1603 1623 1643 1703 1723
George Square 1528 1548 1608 1628 1648 1708 1728

GLASGOW
Budl 1533 1553 1613 1633 1653 1713 1733




COMPETITION 8 COMMISSION

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255

Carfin 1638 1648 1658 1708 1718 1728 1738 1753 1811 1845 1915

Motherwell, Pollock St 1654 1714 1734 1759

7'\;;:252"’9" Brandon ) -/5 1655 1705 1715 1725 1735 1745 1800 1818 1852 1922 2025 2125 2221
W 1647 1707 1727 1747 1802 1820 1852 1922 2025 2125 2221
Hamilton Bus Station 1656 1716 1736 1756 1811 1829 1859 1929 2032 2132 2228
Hamilton Bus Station 1659 1719 1739 1759 1814 1832 1902 1932 2032 2132 2228
Bothwell Bridge 1707 1727 1747 1807

Uddingston Cross 1715 1735 1755 1815

Powburn Toll 1718 1738 1758 1818

Tollcross, Killin Street 1725 1745 1805 1825 1858

Parkhead Cross 1733 1753 1813 1833 1906

Glasgow Cross 1743 1803 1823 1843 1916

George Square 1748 1808 1828 1848 1921

GLASGOW

T 1753 1813 1833 1853 1926

Glasgow, Buchanan Bus Station -
Newarthill, Biggar Road =

Monday to Friday

N
Ol

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255
PT PT PT

GLASGOW

Buchanan 0703 0733 0753 0813 0833 0853 0913

City Cenire, 0712 0742 0802 0822 0842 0902 0922

Argyle Street === === s 2SS === === ===

Glasgow Cross 0722 0752 0812 0832 0852 0912 0932

Parkhead Cross 0732 0802 0822 0842 0902 0922 0942

Parkhead Cross 0734 0804 0824 0844 0904 0924 0944

e 0742 0812 0832 0852 0912 0932 0952

Street === == S0 2SS

Powburn Toll 0640 0720 0805

Uddingston Cross 0643 0723 0753 0808 0823 0843 0903 0923 0943 1003

Uddingston Cross 0755 0925 0945 1005

Bothwell Bridge 0653 0733 0803 0933 0953 1013

Hamilton, Keith St 0813 0943 1003 1023

Hamilton, Keith St 0945 1005 1025

Motherwell

Station 0712

Motherwell

Station 0712

Carfin 0719

o
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o
00
o
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o0
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COMPETITION 8 COMMISSION

Biggar Rd
Service No 255 255 255 255 255 255 255 255 255 25

GLASGOW
Bucl 0933 0953 1013 1033 1053 1113 1133 1153

City Centre, 0942 1002 1022 1042 1102 1122 1142 1202
Argyle Street = = -

Glasgow Cross 0952 1012 1032 1052 1112 1132 1152 1212
Parkhead Cross 1002 1022 1042 1102 1122 1142 1202 1222
Parkhead Cross 1004 1024 1044 1104 1124 1144 1204 1224

;g,lézrifss Killin 1012 1032 1052 1112 1132 1152 1212 1232

Powburn Toll

Uddingston Cross 102
Uddingston Cross 1025 1045 1105 1125 1145 1205 1225 1245
Bothwell Bridge 1033 1053 1113 1133 1153 1213 1233 1253
Hamilton, Keith St 1043 1103 1123 1143 1203 1223 1243 1303
Hamilton, Keith St 1045 1105 1125 1145 1205 1225 1245 1305

Motherwell
Station

Motherwell
Station =
Carfin 1104

o
N
(63}
N
(a}
(63}
N
o1
N
(63}
N
o1

(O8]
=
(=)
N
(o8}
=
=
o
(o8
=
=
N
(o8}
=
=
N
(o8}
=
N
o
(o8]
=
N
N
(o8}
=
N
~
(O8]

1055

;

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255

GLASGOW
Bucl 1213 1288 1253 1313 88 1353 1413

gt'ﬁe;e”"e Argyle 1222 1242 1302 1322 1342 1402 1422

Glasgow Cross 1232 1252 1312 1332 1352 1412 1432
Parkhead Cross 1242 1302 1322 1342 1402 1422 1442
Parkhead Cross 1244 1304 1324 1344 1404 1424 1444

Lolleross. Killn 1252 1312 1332 1352 1412 1432 1452

Powburn Toll

Uddingston Cross 1303 1323 1343 1403 1423 1443 1503
Uddingston Cross 1305 1325 1345 1405 1425 1445 1505
Bothwell Bridge 1313 1333 1353 1413 1433 1453 1513
Hamilton, Keith St 1323 1343 1403 1423 1443 1503 1523
Hamilton, Keith St 1325 1345 1405 1425 1445 1505 1525
Motherwell Station 1325 1335 1345 1355 1405 1415 1425 1435 1445 1455 1505 1515 1525 1535 1545

Carfin 1334 1344 1354 1404 1414 1424 1434 1444

: .
RQMQQQ 1344




COMPETITION 8 COMMISSION

Service No 255 255 255 255 255 255 255 255 255 255 255 235 255
ME | 1433 1451 1511 1531 1551 1611 163
Silv Lenire, 1442 1501 1521 1541 1601 1621 164

Argvle Street 1242 1501 1521 1541 1601 1621 1641

Glasgow Cross 1452 1512 1532 1552 1612 1632 165
Parkhead Cross 1502 1522 1542 1602 1622 1642 170
Parkhead Cross 1504 1524 1544 1604 1624 1644 170
Tollcross, Killin

Street 1512 1532 1552 1612 1632 1652 1712
Powburn Toll

Uddingston Cross 1523 1543 1603 1623 1643 1703 1723
Uddingston Cross 1525 1545 1605 1625 1645 1705 1725
Bothwell Bridge =~ 1533 1553 1613 1633 1653 1713 1733
Hamilton, Keith St 1543 1603 1623 1643 1703 1723 1743
Hamilton, Keith St 1545 1605 1625 1645 1705 1725 1745
Motherwell

Station 1555

Motherwell

Station 1557

Carfin 1604

Newarthill,

Biggar Rd 1614

Service No 255 255 255 255 255 255 255 255 255 255
GLASGOW Buchanan 1731 1751 1807 1827 1847 1917 2017 2117 2217 2322
City Centre, Argyle Street 1741 1801 1817 1837 1857 1923 2023 2123 2223 2328
Glasgow Cross 1752 1812 1828 1848 1908 1929 2029 2129 2229 2334
Parkhead Cross 1802 1822 1838 1858 1918 1937 2037 2137 2237 2342
Parkhead Cross 1803 1823 1839 1859 1918 1937 2037 2137 2237 2342
Tollcross, Killin Street 1811 1831 1847 1907 1925 1944 2044 2144 2244 2349
Powburn Toll

Uddingston Cross 1821

Uddingston Cross 1822

Bothwell Bridge 1830

Hamilton, Keith St 1840

Hamilton, Keith St 1841 1917

Motherwell Station 1848 1924

Motherwell Station 1848

Carfin 1855

Newarthill, Biggar Rd 1905

P Commences or terminates at Powburn Toll.



COMPETITION 8 COMMISSION

First
Newarthill, Biggar Road - Glasgow,

Buchanan Bus Station =
Saturday

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255
%Ml 0608 0638 0708 0738 0808 0834 0852 0910 0928 0938 0948 0958 1008 1018
Carfin 0618 0648 0718 0748 0818 0844 0902 0920 0938 0948 0958 1008 1018 1028
Motherwell

TR 0954 1014 1034
Motherwell, 0555 0625 0655 0725 0755 0825 0851 0909 0927 0945 0955 1005 1015 1025 1035
Brandon Parade === 5= === SLas 2fes 2000 S0us S0 s SO0 L SIS SO s sas s Sy
Motherwell

Brandon Parade 0555 0625 0655 0725 0755 0825 0851 0911 0929 0947 1007 1027
% 0602 0632 0702 0732 0802 0832 0858 0918 0936 0956 1016 1036
% 0605 0635 0705 0735 0805 0835 0901 1019 1039
Bothwell Bridge 0612 1027 1047
Uddingston Cross 1035 1055
Tollcross, Killin

Street 2629 1045 1105
Parkhead Cross 0636 1053 1113
Glasgow Cross 0644 1103 1123
George Square 0649 1108 1128
GLASGOW 0652 1113 1133

Buchanan  ——



COMPETITION 8 COMMISSION

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255

Motherwell
Pollock St == == == == == == ==
Motherwell
Brandon Parade = = = == === = = === === =5== =555 =5== 20— === ==
Motherwell
Brandon Parade
Hamilton Bus
Station
Hamilton Bus
Station = = —— —— = ——
Bothwell Bridge 1107 1127 1147 1207 1227 1247 1307 1327
Uddingston Cross 1115 1135 1155 1215 1235 1255 1315 1335
Tollcross, Killin
Street ——— = = = = =
Parkhead Cross 1133 1153 1213 1233 1253 1313 1333 1353
Glasgow Cross 1143 1203 1223 1243 1303 1323 1343 1403
George Square 1148 1208 1228 1248 1308 1328 1348 1408
GLASGOW
Buchanan = = = = = = = =

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255

Motherwell
Pollock St

Motherwell
Brandon Parade =S== =S£= =S5 === Sous = ——=v SO Soos == === S—s Suos =20 S
Motherwell
Brandon Parade
Hamilton Bus
Station

Hamilton Bus
Station === === === === === === ==
Bothwell Bridge 1347 1407 1427 1447 1507 1527 1547
Uddingston Cross 1355 1415 1435 1455 1515 1535 1555
Tollcross, Killin
Street — =
Parkhead Cross 1413 1433 1453 1513 1533 1553 1613
Glasgow Cross 1423 1443 1503 1523 1543 1603 1623
George Square 1428 1448 1508 1528 1548 1608 1628
GLASGOW
Buchanan - - - - - - -




COMPETITION 8 COMMISSION

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255
%ME = 1528 1538 1548 1558 1608 1618 1628 1638 1648 1658 1708 1718 1728 1743 1801
Carfin 1538 1548 1558 1608 1618 1628 1638 1648 1658 1708 1718 1728 1738 1753 1811
Mothenwell, 1554 1614 1634 1654 1714 1734

Pollock St = = = = ===

Motherwell

Matherwell, 1545 1555 1605 1615 1625 1635 1645 1655 1705 1715 1725 1735 1745 1800 1818
BrandonParade -
Motherwell, 1547 1607 1627 1647 1707 1727 1747 1802 1820
Brandon Parade =— === === === === === === ===
% 1556 1616 1636 1656 1716 1736 1756 1811 1829
Hamilton Bus ~ gpq 1619 1639 1659 1719 1739 1759

Station - - - - e - - - —
Bothwell Bridge 1607 1627 1647 1707 1727 1747 1807

Uddingston Cross 1615 1635 1655 1715 1735 1755 1815
W 1625 1645 1705 1725 1745 1805 1825 1858
Parkhead Cross 1633 1653 1713 1733 1753 1813 1833 1906
Glasgow Cross 1643 1703 1723 1743 1803 1823 1843 1916
George Square 1648 1708 1728 1748 1808 1828 1848 1921
GLASGOW

T 1653 1713 1733 1753 1813 1833 1853 1926
Service No 255 255 255 255 255

Newarthill, Biggar Rd 1835 1905

Carfin 1845 1915

Motherwell, Pollock St
Motherwell, Brandon Parade

Motherwell, Brandon Parade 1852 1922 2025 2125 2221
Hamilton Bus Station 1859 1929 2032 2132 2228
Hamilton Bus Station 1902 1932 2032 2132 2228
Bothwell Bridge 1909
Uddingston Cross 1916
Tollcross, Killin Street 1926
Parkhead Cross 1933
Glasgow Cross 1941
George Square 1946
GLASGOW Buchanan 1949




COMPETITION 8 COMMISSION

Glasgow, Buchanan Bus Station -

Newarthill, Biggar Road =

Saturday

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255
PT PT

GLASGOW

. 0706 0936 0953 1013

City Gentre, 0712 0742 0812 0842 0912 0942 1002 1022

Arggle Street - - — — — - a— -

Glasgow Cross 0718 0748 0818 0848 0918 0948 1012 1032

Parkhead Cross 0726 0756 0826 0856 0926 0956 1022 1042

Parkhead Cross 0726 0756 0826 0856 0926 0956 1024 1044

W 0733 0803 0833 0903 0933 1003 1032 1052

Powburn Toll 0702 1027

Uddingston Cross 0705 0742 0812 0842 0912 0942 1012 1030 1043 1103

Uddingston Cross 0705 0742 0812 0842 0912 0942 1012 1030 1045 1105

Bothwell Bridge 0712 0749 0819 0849 0919 0949 1019 1038 1053 1113

Hamilton, Keith St 0719 0756 0826 0856 0926 0956 1029 1048 1103 e

Hamilton, Keith St 0719 0756 0826 0856 0926 0956 1029 1048 1105 1125

77&‘;?::”6" 0726 0803 0833 0903 0933 1003 1021 1036 1045 1055 1105 1115 1125 1135 1145

Motherwell

T 0726 0803 0833 0903 0933 1003 1023 1038 1047 1057 1107 1117 1127 1137 1147

Carfin 0733 0810 0840 0910 0940 1010 1030 1045 1054 1104 1114 1124 1134 1144 1154



Service No
GLASGOW
Buchanan

City Centre,
Argyle Street
Glasgow Cross
Parkhead Cross
Parkhead Cross

Tollcross, Killin
Street

Powburn Toll

Uddingston Cross
Uddingston Cross
Bothwell Bridge
Hamilton, Keith St
Hamilton, Keith St
Motherwell
Station
Motherwell
Station

Carfin

;

Service No
GLASGOW
Buchanan

City Centre,
Argyle Street
Glasgow Cross
Parkhead Cross
Parkhead Cross

Tollcross, Killin
Street

Powburn Toll

Uddingston Cross
Uddingston Cross
Bothwell Bridge

Hamilton, Keith St
Hamilton, Keith St

Motherwell
Station
Motherwell

1123
1125
1133
1143
1145

(98]

1155

=
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=
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N
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=
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COMMISSION
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COMPETITION 8 COMMISSION

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255 255
GLASGOW

B 1533 1553 1613 1633 1653 1713 1733 1753 1807 1827 1847 1917
City Centre,

Argyle Street 1542 1602 1622 1642 1702 1722 1742 1802 1816 1836 1857 1923
Glasgow Cross 1552 1612 1632 1652 1712 1732 1752 1812 1826 1846 1908 1929
Parkhead Cross 1602 1622 1642 1702 1722 1742 1802 1822 1836 1856 1918 1937
Parkhead Cross 1604 1624 1644 1704 1724 1744 1804 1824 1837 1857 1918 1937
Lolcioss. KD 1610 1632 1652 1712 1732 1752 1812 1832 1845 1905 1925 1944
Powburn Toll

Uddingston Cross 1623 1643 1703 1723 1743 1803

Uddingston Cross 1625 1645 1705 1725

Bothwell Bridge 1633 1653 1713 1733

Hamilton, Keith St 1643 1703 1723 1743

Hamilton, Keith St 1645 1705 1725 1745 1915

Soion ' 1658 1022

Motherwell

Station 1657

Carfin 1704

Newarthill,

Bi Rd 1714

Service No 255 255 255 255

GLASGOW Buchanan 2017

City Centre, Argyle Street 2023 2123 2223 2328

Glasgow Cross 2029 2129 2229 2334

Parkhead Cross 2037 2137 2237 2342

Parkhead Cross 2037 2137 2237 2342

Tollcross, Killin Street 2044 2144 2244 2349

Powburn Toll

Uddingston Cross 2053 2153 2253 2358

Uddingston Cross 2053 2153 2253 2358

Bothwell Bridge 2100 2200 2300 0005

Hamilton, Keith St 2107 2207 2307 0012

Hamilton, Keith St 2107 2207 2307 0012

Motherwell Station 2113 2213 2313 0018

Motherwell Station

Carfin

NN hillBi l

P Commences or terminates at Powburn Toll.



First

COMPETITION 8 COMMISSION

Newarthill, Biggar Road - Glasgow,

Buchanan Bus Station =
Sunday

Service No 255 255 255 255 255 255 255 255 255 255 255 2 255 255
Newarthill,

_ 1003 1058 1158 1258 1358 1458
Biggar Rd - - - - - -
Carfin 1013 1108 1208 1308 1408 1508
Motherwell, 0815 0915 0940 1020 1045 1115 1145 1215 1245 1315 1345 1415 1445 1515 1545
Brandon Parade = = = = = === = === =5 === 20— === S ==== ==
% 0822 0922 0947 1027 1054 1124 1154 1224 1254 1324 1354 1424 1454 1524 1554
Bothwell Bridge 0829 0929 0954 1034 1102 1132 1202 1232 1302 1332 1402 1432 1502 1532 1602

Tollcross, Killin

Street
Parkhead Cross 0853

Glasgow Cross 0901

George Square 0906

GLASGOW
B 0909
Service No

7[ hill, Bi Rd
Carfin

Motherwell, Brandon Parade
Hamilton Bus Station

Bothwell Bridge

Uddingston Cross
Tollcross, Killin Street

Parkhead Cross

Glasgow Cross

George Square
GLASGOW Buchanan

1558 1708 1808
1608 1718 1818
1615




COMPETITION 8 COMMISSION

Glasgow, Buchanan Bus Station -

Newarthill, Biggar Road =
Sunday

Service No 255 255 255 255 255 255 255 255 255 255 255 255 255 255
GLASGOW

T 0915

%Cemra' 0921 1022 1052 1122 1152 1222 1252 1322 1352 1422 1452 1522 1552 1622 1652
Glasgow Cross 0927 1031 1101 1131 1201 1231 1301 1331 1401 1431 1501 1531 1601 1631 1701
Parkhead Cross 0935 1041 1111 1141 1211 1241 1311 1341 1411 1441 1511 1541 1611 1641 1709
W 0942 1050 1120 1150 1220 1250 1320 1350 1420 1450 1520 1550 1620 1650 1716
Uddingston Cross 0952 1101 1131 1201 1231 1301 1331 1401 1431 1501 1531 1601 1631 1701 1726
Bothwell Bridge 0959 1109 1139 1209 1239 1309 1339 1409 1439 1509 1539 1609 1639 1708 1733
Hamilton, Keith St 1006 1117 1147 1217 1247 1317 1347 1417 1447 1517 1547 1617 1647 1715 1740
7Mmmm£”$. 1013 1124 1154 1224 1254 1324 1354 1424 1454 1524 1554 1624 1654 1722 1747
Carfin 1023 1 1231 1331 1431 1531 1631 1732
Manse View

Newarthill,

Newarhill, 1030 1 1241 1341 1441 1541 1641 1739
Biggar Rd == === == == === = =
Service No 255 255 255 255 255 255 255 255

GLASGOW Buchanan 1715 1745 1817 1917 2017 2117 2217 2322

Union St, Central Station

Glasgow Cross
Parkhead Cross

Tollcross, Killin Street
Uddingston Cross

Bothwell Bridge
Hamilton, Keith St

Motherwell Station
Carfin
Manse View

| hill, Bi l
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