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2.143,4.1-4.73, 10.1-10.40, 12.66-12.67
accounting policies 2.173, 2.506, 4.6-4.7, 4.12-
4.18, 8.4-8.6, 10.20
actual/planned contrasts 2.27-2.30, 2.247-2.260,
2.392-2.396, 4.14-4.17, 7.10-7.19, 7.94-7.97,
7.114-7.119, 9.2-9.15, 10.2-10.14
aeronautical/commercial illustrative comparison
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cash flows 4.9
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2.376-2.386, 4.15, 4.18-4.29, 8.4-8.49, 10.3-
10.40, App 4.4, App 4.7
HEOC 2.67,4.4-4.5, 4.8, 8.45-8.49
LAL 4.5,4.12-4.17, App 4.3
MMC calculations 2.248, 2.257, 8.6, 10.2-10.14,
10.17-10.22
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10.2-10.14
ratios 2.375, 4.9, 10.39, 14.123
STAL 2.7-2.17, 2.61-2.62, 2.142-2.143, 2.351,
2.376-2.386, 4.18-4.29, 8.4-8.49, 10.3-10.40,
App 4.6, App 4.9
statistics 2.7-2.17, 2.27-2.30, 2.61-2.68, 2.142-
2.143,2.247-2.260, 4.4-4.73, 7.10-7.141, 8.2-
8.49, 10.2-10.40, 11.65-11.69
TBIplc 4.11
see also Performance; Profits; Returns; Revenues
Financial projections 2.27-2.30, 2.64-2.68, 2.143,
2.198, 2.314-2.386, 7.10-7.141, 8.6, 8.20, 8.24,
8.32-8.35, 8.44, 8.49, 9.6-9.90, 10.1-10.40, App
2.1
2002/03 exceptional circumstances 10.5
actual/planned contrasts 2.27-2.30, 2.247-2.260,
2.392-2.396, 4.14-4.17, 7.10-7.19, 7.94-7.97,
7.114-7.119, 9.2-9.15, 10.2-10.14
background 2.27-2.30, 2.64-2.68, 2.143, 2.314-
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CAA 2.64-2.68, 2.142-2.143, 2.174-2.175, 2.198,
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capital expenditure 2.27-2.30, 2.337-2.347, 9.29-
9.90, 10.2-10.40
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car rentals 8.35
CC projections 2.310-2.311, 2.319, 2.370-2.386,
10.25-10.40
depreciation 2.27-2.30, 2.382, 8.4, 10.17-10.33,
10.39
duty-free sales 8.32-8.35
MMC calculations 2.248, 2.257, 2.324, 2.334-
2.336, 8.6, 10.2-10.14, 10.17-10.22
models 2.67-2.68, 2.310-2.311, 2.370-2.386, 7.58,
10.26-10.40
operating costs 2.27-2.30, 2.64-2.68, 2.348-2.364,
2.376-2.377,7.10-7.19, 7.37, 7.62, 7.94-7.141,
10.3-10.14
passenger forecasts—see Passenger forecasts
property 2.27-2.30, 8.24
Q3 X values 2.27-2.30, 2.247-2.250, 2.385, 10.2-
10.14
Q4 X values 2.26, 2.64-2.68, 2.174, 2.198, 2.247,
2.310-2.311, 2.314-2.386, 10.25-10.40, 11.169-
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rail services 8.49
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retailing activities 2.27, 2.143, 8.32-8.35
revenues 2.27-2.30, 2.64-2.68, 2.143, 2.365-2.368,
2.370-2.386, 8.20, 8.24, 8.32-8.35, 8.44, 8.49,
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summary 10.38-10.39
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2.392-2.396, 8.32, 10.5-10.31, 10.38-10.39
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CAA 2.64-2.68, 2.142-2.143, 2.174-2.175,
2.198, 2.314-2.386, 10.2-10.40, 11.65-11.69,
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financial performance 2.375, 4.9, 10.39
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FRS-12 4.15
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FRS-17 4.7
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5.4-55,11.2,11.38
Fixed costs 7.27-7.32
see also Costs
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background 2.283, 2.468-2.474, 2.504, 6.117-
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Q term 2.278, 2.283, 6.12-6.36, 6.119
rebates 2.468-2.474, App 2.4
SLAs 6.117-6.119
views of
BA 12.160, 12.165, 12.172, 12.174
BAA 2.283,2.504, 6.26, 14.80, 14.213,
14.231, 14.274, 14.295
bmi 12.213
CAA 11.151
Flight information
Q term 2.278, 6.16-6.36, 6.144-6.155
QSM results 2.474, 6.144-6.155
rebates 2.474-2.475, App 2.4
Flightline International Ltd, views 13.4-13.10
Flybe—British European, views 12.247-12.248
FMR Corporation 3.4
Franklyn and Andrews (F&A) 9.76-9.78
Friends of the Earth 13.70
FRSs—see Financial Reporting Standards
Fuel costs 2.10-2.11, 2.504, 3.54-3.56, 8.10-8.13
background 2.10-2.11, 2.504, 8.10-8.13
views of
BA 10.13, 12.67, 12.180
BAA 2.504, 8.11, 14.280-14.283
LFCs 12.300-12.302
Virgin 12.340-12.342

GAL—see Gatwick Airport Ltd
Gaming issues 2.191
views of, BAA 14.153, 14.158-14.159
Gas—see Ultilities
GASHCO 14.280
Gatwick Airport Consultative Committee
(Consultative Committee) 13.102-13.110
views 13.102-13.110
Gatwick Airport Ltd (GAL) 1.1-1.19, 2.6-2.30,
2.238,2.316-2.319, 2.346-2.347, 3.2-3.24, 3.38-
3.41,4.5,4.9,4.15,4.18-4.29, 5.7-5.29, 7.2-7.141,
10.3-10.40, App 2.1, App 1.1
airport charges—see Airport charges
background 1.1-1.19, 2.1-2.5, 2.6-2.30, 2.316-
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3.45,4.5,4.9,4.15,4.18-4.29, 5.7-5.29, 7.2-
7.141, 10.3-10.40, App 1.1
BA'’s Future Size and Shape strategy 2.398, 3.41,
7.50-7.51
capacity...—see Capacity...
capital expenditure—see Capital expenditure
CcC
conclusions 1.18-1.19, 2.50-2.56, 2.98, 2.131,
2.134-2.135,2.141, 2.166, 2.179, 2.197,
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2.560-2.561
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public interest adverse findings 1.18-1.19,
2.457-2.482,2.560-2.561
recommendations 1.15, 1.18-1.19, 2.347,
2.374-2.386, 2.457-2.482, 2.560-2.561
characteristics 2.15
cost of capital—see Cost of capital
development 3.16, 3.18-3.20
employment issues—see Employment issues
financial performance—see Financial
performance
Government policies 3.44-3.45
history 3.2, 3.16-3.24
international comparisons 6.173-6.181
operating costs—see Operating costs
passenger...—see Passenger...
profits—see Profits
Q factor—see Q factor
QSM 6.140-6.155
returns—see Returns
revenues—see Revenues
service quality—see Service quality
specified activities—see Specified activities
taxi drivers—see Taxi drivers
views of
BA 2.15, 2.398-2.399, 7.50-7.51, 12.24-12.26,
12.55, 12.65, 12.90, 12.108, 12.117, 12.124,
12.132, 12.135-12.136, 12.146-12.147,
12.178, 12.187-12.189
BAA 2.6, 2.45-2.48, 2.155, 2.316-2.327,
2.398-2.399, 2.418, 2.556-2.557, 6.164, 9.2-
9.80, 14.6, 14.9, 14.27, 14.31, 14.51, 14.65,
14.70, 14.86, 14.90, 14.92, 14.116, 14.124,
14.130, 14.142-14.144, 14.148-14.156,
14.162-14.163, 14.182-14.184, 14.204-

14.210, 14.213-14.219, 14.235, 14.240-14.324

BATA 12.406-12.407, 12.411, 12.425
CAA 1.2,14,23,2.31-2.38,2.131, 2.223-
2.225,2.295,2.314, 2.316-2.327, 2.371, 5.6,
6.6-6.155,11.2-11.193
Charter Group 12.233, 12.239, 12.241
DfT 11.198-11.211
TATA 6.173-6.181, 12.451
Virgin 12.318-12.363
see also BAA...; LAL...
Gearing 2.324-2.327, 2.369, 2.378-2.386, 4.9, 4.32-
4.73,10.39
financial projections 2.324-2.327, 2.369, 2.378-
2.386, 10.39
views of
BAA 2.324-2.327, 2.369, 4.63, 14.96, 14.98,
14.102-14.105, 14.123
CAA 2.324-2.327,11.175
see also Debt...
General approach 1.4-1.19, 2.38-2.386, App 2.1
background 2.38-2.386
CC, conclusions 1.4-1.19, 2.39-2.313
views of, BAA 14.2-14.88
General aviation aircraft (GA) 2.517-2.518, 12.365
CC, conclusions 2.517-2.518
views of, BAA 2.517-2.518, 14.308
Generic service standard (GSS) 1.18, 2.412, 2.439-
2.441,2.479, 6.38-6.44
views of
BA 2.439-2.440, 6.38-6.44, 6.96, 12.152,
12.170-12.172
BAA 2.439-2.441, 14.208-14.212, 14.219-
14.228, 14.229-14.233, 14.242
BATA 12.414, 12.422-12.423

TIATA 12.437
Virgin 12.343-12.346
see also Rebates; Service quality
Gilts 4.43-4.72
Glasgow airport 3.2
Global Refund 14.316-14.318
Global Refund (UK) Limited 13.11-13.13
views 13.11-13.13
Go Fly Ltd 12.249, 12.274
Go-Ahead Group plc, views 13.29-13.44
Government policies 2.96, 2.137-2.139, 2.208, 3.2,
3.43-3.46,3.73
GPUs—see Ground power units
Grandfather rights
CC, conclusions 2.140
definition 3.33
Ground handling agents 2.497-2.498, 6.100-6.109,
13.27-13.44
CC, conclusions 2.497-2.498
views 13.27-13.44
views of
BAA 2.497, 6.100-6.109, 14.220, 14.239-
14.246
Virgin 12.360-12.361
Ground power units (GPUs), views of, BA 12.160
Ground services—see KLM Royal Dutch Airlines
GSS—see Generic service standard
GTIl—see Ground Transport Interchange

HAL—see Heathrow Airport Ltd
HALT—see Heathrow Airport Licensed Taxis Ltd
Handicapped passengers—see Special needs
passengers
HAOC—see Airline Operators Committee—
Heathrow Airport
Hasnip, Michael, views 13.140-13.142
HCA—see Historical cost accounting
Heathrow Airport Consultative Committee (HACC)
6.46-6.172, 13.111-13.122
views 13.111-13.122
Heathrow Airport Licensed Taxis Ltd (HALT)
2.524-2.555,2.560-2.561, 14.310-14.313
background 2.524-2.555, 2.560-2.561
CC, public interest adverse findings 2.548-2.555,
2.560-2.561
views of, BAA 2.533-2.555, 14.310-14.313
Heathrow Airport Ltd (HAL) 1.1-1.19, 2.6-2.30,
2.82-2.91,2.316-2.319, 3.2-3.24, 3.33-3.37, 4.5,
4.9,4.15, 4.18-4.29, 5.7-5.29, 7.2-7.140, 8.4-8.49,
10.3-10.40, App 2.1, App 1.1
airport charges—see Airport charges
background 1.1-1.19, 2.1-2.5, 2.6-2.30, 2.316-
2.319,3.2-3.24,3.33-3.37,3.44-3.45,4.5, 4.9,
4.15, 4.18-4.29, 5.7-5.29, 8.4-8.49, 10.3-10.40,
App 1.1
capacity...—see Capacity...
capital expenditure—see Capital expenditure
cC
conclusions 1.18-1.19, 2.50-2.56, 2.68, 2.97-
2.101, 2.131, 2.141, 2.150, 2.166, 2.197,
2.221-2.236, 2.248-2.260, 2.374-2.386, 2.422,
2.451, 2.548-2.555, 2.560-2.561
public interest adverse findings 1.18-1.19,
2.457-2.482, 2.548-2.555, 2.560-2.561
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characteristics 2.14
charter-flight ban 3.38
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cost of capital—see Cost of capital
development 3.15-3.17
employment issues—see Employment issues
financial performance—see Financial
performance
Government policies 2.96, 3.44-3.45
history 3.2, 3.15-3.24
international comparisons 6.173-6.181
operating costs—see Operating costs
passenger...—see Passenger...
profits—see Profits
Q factor—see Q factor
QSM results 2.157, 6.140-6.155
returns—see Returns
revenues—see Revenues
service quality—see Service quality
specified activities—see Specified activities
taxi drivers—see Taxi drivers
views of
BA 2.15,9.81-9.82, 12.24-12.195
BAA 2.6, 2.45-2.48, 2.155, 2.316-2.327,
2.528-2.555, 6.164, 9.2-9.80, 14.3-14.319
BAR UK 12.394-12.403
BATA 12.406-12.427
bmi 9.84, 12.196-12.224
CAA 1.2,14,23,2.14,2.31-2.38, 2.131,
2.223-2.225,2.295,2.314, 2.316-2.327, 2.371,
5.6, 6.6-6.155,11.2-11.193
Charter Group 12.229-12.244
DfT 11.197-11.211
TATA 2.430, 6.173-6.181, 12.430-12.451
Virgin 12.318-12.364
see also BAA...; LAL...; Terminal...
Heathrow Airport-London Bylaws 1996 2.529
Heathrow Express Operating Company (HEOC)
2.60,2.67,2.206-2.212, 2.248-2.249, 3.11, 3.17,
4.1,4.4-4.5,4.8,7.10-7.35, 8.4-8.7, 8.13, 8.45-
8.49,9.2
background 2.60, 2.206-2.212, 2.248-2.249, 3.11,
3.17,4.1,4.4-4.5,4.8,7.10-7.32, 8.4-8.7, 8.13,
8.45-8.49,9.2
CC, conclusions 1.4
costs 2.67, 4.4, 7.10-7.35, 8.4-8.6, 8.46-8.49
financial projections 2.67, 2.248-2.249, 7.10-7.32,
8.49
profits 4.4-4.5, 4.8, 8.4-8.6, 8.45-8.49
revenues 2.67, 4.4-4.5, 4.8, 8.4-8.6, 8.45-8.49,

10.11

statistics 2.67, 2.248-2.260, 7.10-7.35, 8.4-8.6,
8.45-8.49

structure 4.1, 4.4

views of

BAA 8.7, 14.22, 14.49, 14.65
CAA 2.206-2.212, 11.112-11.114, 11.137
HAOC 12.374
Heating—see Utilities
Helios Airways Ltd, views 12.250-12.251
Hely-Hutchinson, H, views 13.143-13.144
HEOC—see Heathrow Express Operating Company
Hicks, R J, views 13.145-13.148
Hire cars—see Car rentals
Historical cost accounting (HCA) 2.378, 4.6, 4.15,
8.4-8.6,8.27
HM Customs 14.314-14.320
HM Railway Inspectorate (HMRI) 6.93
HSBC 10.11, 12.154-12.156
Hurdle rates 9.11-9.15

IATA—see International Air Transport Association
ICAO—see International Civil Aviation Authority
Iceberg project 2.400, 2.402-2.403, 2.405, 12.127-
12.128
views of
BA 2.400, 2.405, 12.127-12.128
BAA 2.117,2.400, 2.405, 14.131-14.140,
14.149
see also Terminal 1
Identity cards 8.10-8.13
IDL—see International Departure Lounge
IMV—see Initial market value
Income—see Profits; Revenues
Incoming baggage systems 6.100-6.104
see also Baggage handling
Incremental costs 1.11-1.12, 2.32, 2.80-2.94, 2.168,
2.174,2.226-2.236, 4.36, 5.6, 7.1, 11.7, 11.39, App
2.1
background 1.11-1.12, 2.32, 2.80-2.94, 2.174,
2.226-2.236
CC, conclusions 1.11-1.12, 2.80-2.94, 2.218,
2.226-2.236,2.243,2.313
views of
BAA 2.230-2.236, 4.36-4.38, 4.63, 14.41,
14.98
CAA 2.230-2.236
Index-linked securities—see Gilts
Information technology (IT) 7.8-7.9, 7.53-7.54, 7.82
Initial market value (IMV) 2.201
Insurance costs 2.443, 7.6, 7.139
Insurance inspections, views of, BAA 2.430, 14.191
Interest cover
financial projections 2.369, 2.378-2.386, 10.39
views of, BAA 2.369, 14.104-14.105, 14.120-
14.121, 14.123
Interim review 2.24, 2.26, 2.251, 2.392-2.396, 3.46,
5.14
CC, conclusions 2.393-2.396
views of
BAA 2.393-2.396, 5.14, 14.126-14.127
CAA 2.24,2.26, 11.142
see also Under-investment...
Internal rate of return (IRR) 2.116, 9.11
views of, BAA 2.116, 14.120, 14.133
International Air Transport Association (IATA) 3.87,
6.163,6.173-6.182, 12.430-12.452, App 6.8
airport rankings 2.155, 2.430, 6.173-6.182, App
6.8
Scheduling Procedures Guide 3.87
views 6.173-6.182, 12.430-12.452
views of, BAA 6.173-6.182, 14.50-14.51, 14.286
International Civil Aviation Organisation (ICAO)
2.70-2.71,3.76-3.81, 12.51, 12.313, 12.392, 14.16,
14.48, App 3.1
background 3.76-3.81, App 3.1
roles 3.76
International Departure Lounge (IDL) 2.427
International issues 2.5, 2.15, 2.69-2.74, 2.79, 2.124,
3.65,3.74-3.81, 11.11, 11.22, 11.108, 11.182,
11.198, 11.202, App 2.1
airport charges 2.385, 5.28-5.29
background 2.124, 3.65, 3.74-3.81
Bermuda 2 agreement—see Bermuda 2 agreement
CC, conclusions 1.11, 2.15,2.71-2.74, 2.79, 2.93,
2.124-2.125,2.129, 2.137, 2.140, 2.223, 2.245
Chicago Convention 1944 3.65, 3.74
compensation 3.75
dual-till method 2.69-2.74, 3.75, 3.77-3.81
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TATA rankings 2.155, 2.430, 6.173-6.182, App
6.8
rankings 2.96, 2.155, 2.385, 2.430, 5.28-5.29,
6.173-6.182, App 6.8
service-quality comparisons 2.96, 2.430, 6.173-
6.182, App 6.8
views of
BA 12.51
BAA 2.69-2.73, 6.173-6.182, 14.6, 14.15
CAA 2.69-2.73,2.245,11.11, 11.22, 11.108,
11.182
DAT 2.69-2.70, 11.198, 11.202
TIATA 6.173-6.182, 12.430-12.452
see also European Community
Investment expenditure—see Capital expenditure
IRR—see Internal rate of return
IT—see Information technology

Jersey European Airways (UK) Ltd—see Flybe—
British European
Jetties 2.278, 2.398, 2.433, 2.437, 2.451, 2.468-
2.474,6.12-6.36, 6.71, 6.73
CcC
conclusions 2.451-2.452, 2.468-2.474
public interest adverse findings 2.452
Q term 2.278, 6.12-6.36, 6.73
rebates 2.468-2.474, App 2.4
SLAs 2.427,2.429, 2.433-2.434,2.437, 2,451,
6.49, 6.57, 6.68-6.73
statistics 6.71
views of
BA 2.398, 6.72
BAA 2.398,2.437, 6.68-6.73, 14.185-14.186,
14.198, 14.213
IMC Airlines 12.227, 12.234, 12.252
see also Charter Group

KLM Royal Dutch Airlines (ground services) 13.27-
13.28
views 13.27-13.28

KLM uk Limited 12.225, 12.253-12.272
views 12.253-12.272

LACC—see London Airports Consultative
Committee
LAL 2.6-2.17,2.222-2.225, 3.3, 3.13-3.46, 3.70, 4.1,
4.5,4.12-4.17, App 4.3
background 2.6-2.17,2.221-2.225, 3.3, 3.13-3.46,
3.70,4.1,4.5,4.12-4.17, App 4.3
financial performance—see Financial
performance
profits—see Profits
Q34.5,4.12-4.17
returns—see Returns
revenues—see Revenues
statistics 2.7-2.17, 4.5, 4.12-4.17
structure 2.6, 3.13-3.46, 4.1,4.5,4.14
see also BAA...
Landing fees 2.131, 2.186-2.197, 3.51, 5.23-5.28,
11.75
background 2.131, 2.186-2.197, 5.23-5.28
statistics 2.186-2.187, 5.23-5.28
Landside areas, views of, BAA 14.51
LBS 4.62
Leases
CC, conclusions 1.7-1.8
see also Rents
Leeds Bradford International Airport 13.123-13.129
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views 13.123-13.129
Legislation 2.125, 2.171, 2.443, 2.507, 2.529, 3.47-
3.49, 3.67-3.68, 3.83-3.96
Airports Act 1986—see Airports Act 1986
background 2.125, 2.171, 2.507, 3.47-3.49, 3.67-
3.68
see also Individual acts; Regulations
Leisure travellers, statistics 3.34
LFCs—see Low-fares carriers
Liabilities, views of, BAA 2.215-2.216, 2.442-2.443,
14.24, 14.106
LIBOR—see London Inter Bank Offered Rate
Licences 1.4,2.2, 3.14, 3.83-3.84, 8.4-8.6, 8.25-8.35,
13.2-13.26, 14.47, 14.301-14.324
Lifts—see People movers
Lightman, Justice 2.171, 3.67
Little America 2.401, 2.409, 12.359, 14.172
views of
BAA 2.401, 14.172
Virgin 12.359
Littlechild, Professor Stephen, views 13.149-13.177
Littman, Mark, QC 2.299, 11.189
Local authorities 2.17, 2.391, 13.45-13.52, 13.209-
13.210
views 13.45-13.52, 13.209-13.210
views of, BAA 14.22
Locational rents 2.144-2.145, 2.148, 2.222
CC, conclusions 2.144-2.145,2.148,2.178-2.182,
2.199-2.202, 2.222
views of
BAA 14.46-14.47
CAA 1.9, 2.34-2.38,2.178-2.182, 2.200, 11.6,
11.13-11.14, 11.69, 11.73-11.82, 11.89, 11.94,
11.106, 11.109, 11.126
see also Economic...; Rents
London Airports 1992 Ltd—see LAL
London Airports Consultative Committee (LACC)
9.19, 9.62-9.63, 12.446, 14.171
London Airports Ltd—see LAL
London Inter Bank Offered Rate (LIBOR) 4.39
London Underground 1.4, 2.206, 2.248, 3.17, 11.114,
12.374, 14.22
see also Piccadilly line
Long-run average cost (LRAC) 2.80-2.87
Long-run incremental cost (LRIC) 1.11-1.12, 2.32,
2.80-2.94,2.168, 2.174, 2.226-2.236, 2.348, 4.36,
5.6,7.1,11.7,11.39
background 1.11-1.12, 2.32, 2.80-2.94, 2.174,
2.226-2.236
CC, conclusions 1.11-1.12, 2.80-2.94, 2.218,
2.226-2.236,2.243,2.313
views of, BAA 2.230-2.236, 4.36-4.38, 4.63,
14.41, 14.98
Long-term car parks 2.145, 8.36-8.44, App 8.4
see also Car parks
Long-term price path, views of, BA 12.90-12.95
Low-fares carriers (LFCs) 2.13, 2.15, 2.27, 2.40-
2.48,2.54,2.179, 2.305, 2.308-2.311, 2.425, 3.42,
9.7,10.13, 12.225, 12.253, 12.273-12.303, 14.147
CC, conclusions 2.54, 2.56, 2.134-2.135, 2.179,
2.308-2.311, 2.425
statistics 3.42
views 2.40-2.48, 2.305, 2.308-2.311, 12.273-
12.303
views of
BA 12.65-12.66
CAA 2.31,11.33-11.34, 11.38, 11.75-11.77,
11.132-11.136, 11.168
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DfT 11.204
see also Stansted Airport Ltd
LRAC—see Long-run average cost
LRIC—see Long-run incremental cost
Lucking, A J, views 13.178-13.185
Lufthansa 9.81, 9.88
Luton Airport, views 2.490-2.493

Manchester—see Manchester Airport PLC
Mail operators 2.137, 6.171, 13.2-13.3
Maintenance operations
airlines 6.167-6.170, 8.23
Maximo 6.118, 7.9, 7.59-7.62
operating costs 7.6-7.32, 7.135-7.137
see also Planned maintenance
Manager service delivery (MSD), views of, BAA
14.188
Manchester Airport PLC (Manchester) 2.298-2.302,
3.71-3.72,3.78,3.93-3.94, 5.8, 5.20, 5.23, 5.28
views of, BA 12.78
Marginal costs 2.80-2.94, 2.186-2.192, 2.229, 2.270,
2.303, 2.385,2.493
views of
BA 12.70-12.76
BAA 4.38, 14.4, 14.10, 14.18, 14.21, 14.34,
14.38, 14.41, 14.43-14.44, 14.55, 14.61
bmi 12.207-12.210
CAA 2.229,11.14,11.79, 11.126
Virgin 12.327
Marginal revenues
views of
BA 12.70-12.76
BAA 4.38
Market-clearing prices 2.35-2.38, 2.79-2.94, 7.1
CC, conclusions 1.11-1.12, 1.18,2.93-2.94
views of
BA 12.26, 12.54-12.69
BAA 14.31
CAA 2.35-2.38,11.17, 11.30, 11.39, 11.136
LFCs 12.297
Market power 2.31, 2.144-2.1438, 2.444, 8.7-8.8,
8.13-8.16, 8.22-8.23, 8.30-8.31, 8.41-8.43, 8.46
background 2.144-2.148, 2.444, 8.7-8.8, 8.13-
8.16, 8.22-8.23, 8.30-8.31, 8.41-8.43, 8.46
CC, conclusions 2.144-2.148, 2.444
dual/single-till methods 2.68, 8.7-8.8, 8.22-8.23,
8.30
specified activities 8.13-8.16
views of
BA 2.240, 12.36, 12.40-12.41, 12.44-12.47
BAA 8.30, 14.13, 14.46-14.47
CAA 2.31,11.30, 11.34, 11.38, 11.90-11.100
DAT 11.207
Virgin 12.319, 12.333
Market share 2.145
car parks 8.41-8.43
Marketing expenditure 2.301-2.303, 5.21, 7.141
Markets 2.41-2.57
CC, conclusions 2.50, 2.129-2.130
views of, BAA 14.9-14.12, 14.46
Master plans, capital expenditure 9.17-9.19
Maximo 6.118, 7.9, 7.59-7.62
MCTs—see Minimum connection times
Mercury Asset Management 4.58
Meredith et al report 4.59
Merrill Lynch 4.58
Metro stands 2.398, 2.402-2.403, 2.409, 6.80
capital expenditure 2.398, 2.402-2.403, 6.80, 9.5
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views of, BAA 2.398, 6.80, 14.144, 14.156,
14.183
MFR, views of, BAA 14.100
Minimum connection times (MCTs), views of, BA
12.163, 12.170
Mixed mode 2.96, 2.265
MMC—see Monopolies and Mergers Commission
Models 2.50, 2.67-2.68, 2.176, 2.370-2.386, 6.8,
7.58, 8.40, 11.106, 11.137
BAA PLC 2.369, 7.58, 10.27-10.40
CAPM 2.324-2.327, 4.39, 4.40-4.43, 4.65,
11.171-11.172
CC approach 2.310-2.311, 2.336-2.337, 2.370-
2.386, 10.29-10.40
financial projections 2.67-2.68, 2.176, 2.310-
2.311, 2.370-2.386, 7.58, 10.26-10.40
OEM 7.55
Q term adjustments 2.277-2.294, 6.8-6.44
Mole Valley District Council 13.45-13.47
views 13.45-13.47
Monarch Airlines 2.443, 12.304, 13.101, 14.234
see also Charter Group
Monarch Airlines versus London Luton Airport
(1998 1 Lloyds Reports p403) 2.443
Monitoring provisions 2.280, 6.3
CC, recommendations 1.19
service level agreements—see Service level
agreements
views of
BAA 2.280, 14.79, 14.202, 14.207, 14.212,
14.222-14.229
CAA 11.149
see also Benchmarks; Quality of service monitor
Monopolies and Mergers Commission (MMC) 2.234,
2.248,2.299, 14.55
calculations 2.248, 2.257, 2.324, 2.334-2.336, 8.6,
10.2-10.14, 10.17-10.22
financial projections 2.248, 2.324, 10.2-10.14,
10.17-10.22
previous reports 2.353, 3.70, 5.10, 8.10
1996 report 2.15-2.16, 2.22, 2.25, 2.68, 2.324,
2.334,2.336,2.431, 2.444,2.454,3.71, 3.78,
4.9,4.13-4.16,5.2, 5.8, 6.46-6.47, 6.140,
6.160,7.11-7.12, 8.2, 9.2-9.5, 9.7, 10.17-
10.18, 11.189, 12.50, 12.97-12.98, 12.117,
12.144, 12.168, 12.186, 12.286, 12.395,
14.13, 14.206, 14.212, 14.263
Cellnet and Vodafone... (Stationery Office,
December 1998) 4.47
SLAs 6.46-6.47
see also Competition Commission
Monopoly rents 2.144-2.148, 2.222
CC, conclusions 2.144-2.148, 2.222
see also Economic...; Rents
Monopoly situation 2.31-2.38, 2.144-2.148, 5.2-5.5,
8.30, 8.43
CC, conclusions 2.68, 2.144-2.148, 2.219
views of
Adam Smith Institute 13.85-13.91
BA 2.240, 12.26, 12.33, 12.36-12.37, 12.40-
12.49, 12.55, 12.58, 12.61, 12.68-12.69,
12.83-12.84, 12.116, 12.180
BAA 2.144-2.145, 8.30, 8.43, 14.45, 14.47,
14.49
BAR UK 12.395, 12.401
BATA 2.240, 12.405, 12.418
CAA 2.31-2.38,11.6, 11.13-11.15, 11.30,
11.34,11.36, 11.38, 11.68, 11.81, 11.90-
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11.100, 11.112
Charter Group 12.228
TATA 12.431, 12.434, 12.441, 12.444
LFCs 12.277
Virgin 12.316-12.320
see also Competition; Market power
Moody's 4.39
Mott MacDonald 9.76
MSD—see Manager service delivery
My Travel—see Airtours International Airways Ltd

Napp Pharmaceuticals decision, views of, CAA
11.97
National Air Traffic Services Ltd (NATS) 2.345-
2.347,2.386, 2.510, 3.14, 3.28, 3.94-3.96, 5.23,
6.21-6.28, 6.120-6.131
background 2.345-2.347, 2.386, 2.510, 3.14, 3.28,
3.94-3.96, 5.23, 6.21-6.28, 6.120-6.131
views of
BA 2.346, 2.510, 12.193-12.194
BAA 2.345-2.346, 2.510, 6.124-6.125, 14.80,
14.232, 14.287
CAA 11.148-11.150
National Economic Research Associates (NERA)
2.184-2.186, 4.58, 7.142-7.143, 12.332, 14.49, App
2.2
National representative bodies 13.53-13.84
views 13.53-13.84
NATS—see National Air Traffic Services Ltd
NBV—see Net book value
Negligence terms
views of, BAA 2.442-2.443, 14.234
see also Conditions
Net book value (NBV) 2.334-2.336
Net current assets, views of, BAA 14.106
Net operating assets 4.5-4.6
background 4.5-4.6
statistics 4.5
Net present value (NPV) 1.9, 2.105, 2.176, 2.374,
9.11,10.31, 10.35, 10.40
NGC 2.199
No-frills airlines—see Low-fares carriers
Noise related fines, views of, BA 12.160
Non-check-in desks, views of, BAA 14.248-14.254
Non-passenger flights 1.13, 1.15, 2.32-2.38, 2.304-
2.306, 2.376, 5.22,5.28, 6.171, 8.23, App 2.1
background 1.13, 1.15, 2.32-2.38, 2.304-2.306,
5.22,5.28,6.171
CC
conclusions 1.13, 1.15, 2.304-2.306, 2.313,
2.376
recommendations 1.13, 2.304-2.306, 2.313
views of
BAA 14.86, 14.245
CAA 2.32-2.38,2.304-2.306, 11.47, 11.164
Non-regulated charges—see Unregulated charges
NPV—see Net present value
NWDA—see Northwest Development Agency

Occupancy issues, T5 9.58-9.60
OEM-—see Organisational effectiveness model
Off-pier coaching services 6.76
Office of Fair Trading 8.31
views of, Virgin 12.350
Ofgem 4.58
OFT—see Office of Fair Trading
Oligopolies 2.189-2.191
One NorthEast, views 13.206-13.208
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Operating costs 1.10, 2.27-2.30, 2.61-2.62, 2.173,
2.204-2.219, 2.348-2.364, 2.376-2.386, 7.1-7.143,
8.4-8.6, 10.3-10.40, 11.190, 14.17-14.21

actual/planned contrasts 2.27-2.30, 7.10-7.19,
7.94-7.97,7.114-7.119, 10.3-10.14
background 1.10, 2.27-2.30, 2.61-2.62, 2.173,
2.204-2.219, 2.348-2.364, 2.376-2.386, 7.1-
7.143,8.4-8.6, 11.190, 14.17-14.21
breakdown 7.6-7.32
CAA position 7.1-7.4, 7.142
CC, conclusions 1.10, 1.14, 2.235, 2.348-2.364,
2.376-2.386
comparisons 2.27-2.30, 2.61-2.62, 7.10-7.19,
7.94-7.97,7.114-7.119, 7.142-7.143, 10.3-10.14
employment issues—see Employment issues
financial projections 2.27-2.30, 2.64-2.68, 2.348-
2.364,2.376-2.377, 7.10-7.19, 7.37, 7.62, 7.94-
7.141,10.3-10.14
GAL 2.61-2.62,2.351-2.360, 2.376-2.377, 7.2-
7.141
HAL 2.61-2.62, 2.351-2.360, 2.376-2.377, 7.2-
7.140
passenger numbers 2.27-2.30, 2.348-2.364, 7.18-
7.139
Q32.27-2.30,2.61-2.62, 7.6-7.141, 8.5-8.6, 10.3-
10.14
Q4 projections 2.64-2.68, 2.348-2.364, 2.376-
2.377,7.20-7.39, 7.98-7.143
STAL 2.61-2.62, 2.351-2.360, 2.376-2.377, 7.2-
7.140
statistics 2.27-2.30, 2.61-2.62, 2.348-2.364, 2.376-
2.377,7.10-7.141, 8.5-8.6
views of
BA 12.123
BAA 2.348-2.360, 3.376-3.377, 7.5-7.140,
10.33-10.34, 14.64, 14.110-14.113, 14.237
CAA 7.1-7.4,7.142,11.74,11.177
Charter Group 12.235-12.238
Virgin 12.339

Operational activities, definition 2.2-2.17, 2.545,
3.52-3.57,3.61

Opportunity costs

views of BA 12.176
views of, CAA 2.229, 11.17,11.79, 11.102

Organisational effectiveness model (OEM) 7.55

Other activities, background 8.17-8.19

Outsourced activities 7.38-7.39

Overhead allocations 1.10, 2.204-2.225, 2.506, 8.4-
8.6,14.17-14.21

views of
BAA 2.506, 14.17-14.21
CAA 2.506, 11.190

see also Costs

Overtime payments 2.350-2.364, 7.77-7.79, App 7.4

Ownership issues 2.18-2.20, 2.561, 12.28, 12.204,
12.240, 12.301, 12.319, 12.321, 13.86, 13.93,
13.119, 13.164, 13.198-13.199, App 2.1

CC
conclusions 2.18-2.20, 2.561
recommendations 2.561
views of
BAA 14.325
CAA 2.19,11.88
DIT 2.19, 11.214
Virgin 2.18-2.20
Oxera 14.36, 14.96-14.98

Package Travel Directive 12.238
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http:2.18-2.20
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http:14.17-14.21
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http:3.52-3.57
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http:10.33-10.34
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http:2.64-2.68
http:2.61-2.62
http:2.27-2.30
http:2.27-2.30
http:2.61-2.62
http:2.61-2.62
http:10.3-10.14
http:7.10-7.19
http:2.64-2.68
http:2.27-2.30
http:10.3-10.14
http:7.94-7.97
http:7.10-7.19
http:2.61-2.62
http:2.27-2.30
http:7.6-7.32
http:14.17-14.21
http:2.61-2.62
http:2.27-2.30
http:10.3-10.14
http:7.94-7.97
http:7.10-7.19
http:2.27-2.30
http:14.17-14.21
http:10.3-10.40
http:2.61-2.62
http:2.27-2.30
http:9.58-9.60
http:2.32-2.38
http:2.32-2.38
http:2.32-2.38
http:13.53-13.84
http:13.53-13.84
http:6.21-6.28
http:3.94-3.96
http:6.21-6.28
http:3.94-3.96

Painting issues, views of, BAA 14.197-14.199
Part-time staff 7.65-7.67
Partnerships, capital expenditure 2.338, 9.27-9.28,
9.53,9.71-9.80
Passed costs 2.32-2.38, 2.274-2.276, 5.7, 5.10, App
2.1
background 2.32-2.38, 2.274-2.276, 5.7, 5.10
CC
conclusions 1.13, 2.274-2.276, 2.313
recommendations 1.13, 2.276, 2.313
views of
BA 12.28, 12.67-12.76
BAA 2.275, 14.6, 14.19, 14.75-14.78
BAR UK 12.403
BATA 12.415
bmi 2.276, 12.205
CAA 2.32-2.38,2.274,5.10, 11.45, 11.162
DT 11.199-11.202
IATA 12.438
KLM 2.276, 12.258-12.263
Virgin 12.355
Passenger charges 2.134, 2.186-2.194, 3.51, 5.23-
5.26,11.75
background 2.134, 2.186-2.194, 5.23-5.26
statistics 2.186, 5.23-5.26
Passenger forecasts 2.27-2.30, 2.227-2.236, 2.316-
2.319,2.351,2.377,4.14-4.29, 7.51, 9.6-9.26, 9.40,
10.3-10.40, App 10.1
background 2.27-2.30, 2.227, 2.316-2.319, 2.351,
10.3-10.40
Q4 projections 2.53, 2.316-2.319, 2.348-2.364,
2.377,7.20-7.39, 7.98-7.143, 10.14-10.40
statistics 2.27-2.30, 2.316-2.319, 2.351, 7.20-7.32,
7.98-7.143,8.20, 10.3, 10.11-10.40, 11.65-
11.69, App 10.1
views of
BA 10.16, 12.118, 12.140, 12.159, 12.170
BAA 2.316-2.319, 7.51, 9.40, 10.13, 10.15,
10.27-10.33, 14.6, 14.9-14.12, 14.65, 14.89-
14.92
CAA 2.316-2.319, 10.14-10.16, 10.27-10.33,
11.65-11.69, 11.117-11.129, 11.143-11.144
TIATA 12.442-12.445
Virgin 12.322
Passenger numbers 2.7-2.17, 2.27-2.30, 2.227-2.236,
2.316-2.319, 3.16-3.18, 3.24-3.42, 3.88, 4.14-4.29,
9.6-9.26, 9.40, 10.3-10.40, App 10.1
background 2.7-2.17, 2.27-2.30, 2.227, 2.255,
2.316-2.319, 3.16-3.18, 3.24-3.42, 3.88, 5.28
comparisons 2.316-2.319, 5.28
operating costs 2.27-2.30, 2.348-2.364, 7.18-7.139
productivity measures 2.349-2.360, 7.40-7.46,
7.101-7.119, App 7.7
statistics 2.7-2.17, 2.27-2.30, 2.255, 2.316-2.319,
3.16-3.18, 3.24-3.42, 5.28, 7.18-7.139, 8.20,
10.3,10.11-10.40, 11.65-11.69, App 10.1
views of
BA 10.16, 12.26-12.28, 12.97, 12.118, 12.159,
12.170
BAA 7.43-7.46, 10.13, 10.15, 10.27-10.31,
14.6, 14.9-14.12, 14.41, 14.65, 14.89-14.92,
14.142-14.143, 14.150-14.154, 14.240
CAA 10.14-10.16, 10.27-10.33, 11.65-11.69,
11.117-11.129, 11.143-11.144, 11.157
TIATA 12.442-12.445
Virgin 12.322, 12.336-12.338
volume terms—see Volume terms
see also Demand...; Traffic...
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Passenger services quality 2.464, 2.474-2.482, 6.138-
6.158
Passenger standards 2.464, 2.474-2.482
background 2.464, 2.474-2.482
CC, recommendations 2.464, 2.474-2.482, 2.560-
2.561
see also Rebates
Pay—see Wages
PCR—see Profit centre reporting
PE—see Price earnings ratio
Peak pricing structures 2.483-2.487, 3.75, 5.23-5.26
background 2.483-2.487, 3.75, 5.23-5.26
CC, conclusions 2.483-2.487
statistics 5.23-5.26
views of
BA 12.81
BAA 2.483-2.487, 14.235
BATA 12.421
bmi 12.224
CAA 2.484,11.188
Penalties 2.277-2.294, 2.432-2.435, 2.462, 4.71, 5.6,
6.10-6.44, 6.49, 6.55, 6.67, 6.73, 6.84, 6.89, 6.94-
6.96, 6.104, 6.116, 6.119, App 2.1
background 2.277-2.294, 2.462, 6.10-6.44, 6.49,
6.55, 6.67, 6.73, 6.84, 6.89, 6.94-6.96, 6.104,
6.116,6.119
CcC
conclusions 1.19, 2.462
recommendations 1.19, 2.462
Q term 2.277-2.294, 6.10-6.44, 6.67, 6.73, 6.84,
6.89, 6.94, 6.104, 6.116, 6.119
views of
BA 2.284, 6.40-6.44, 12.30, 12.43, 12.105-
12.115, 12.142, 12.152-12.154, 12.164,
12.167, 12.170-12.171
BAA 2.280-2.281, 2.291, 6.24-6.30, 6.37,
14.69, 14.74, 14.79-14.83, 14.206, 14.212-
14.213, 14.217, 14.234, 14.242
BAR UK 12.401
BATA 12.409-12.412, 12.422-12.423
bmi 12.211, 12.214-12.216
CAA 6.10-6.44, 6.67, 11.87, 11.145-11.161
Charter Group 12.240-12.244
HAOC 12.382-12.387
IATA 12.447-12.449
Virgin 12.343-12.346
see also Compensation; Rebates
Pension costs 2.27-2.30, 2.361-2.364, 2.376, 7.80-
7.81,10.10, 10.34, App 7.5
background 2.27-2.30, 2.361-2.364, 2.376, 7.80-
7.81
CC, conclusions 1.14, 2.361-2.364
gilts 4.46-4.48
views of, BAA 2.361-2.364, 4.59, 7.80-7.81,
14.113
see also Employment issues
People movers 2.468-2.474, 6.12-6.36, 6.49, 6.85-
6.90
background 2.468-2.474, 6.12-6.36, 6.49, 6.85-
6.90
fault repair times 6.90
Q term 2.278, 6.12-6.36, 6.89
rebates 2.468-2.474, App 2.4
SLAs 2.427, 6.49, 6.85-6.90
statistics 6.85-6.90
views of
BAA 6.90
HAOC 6.88
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http:6.85-6.90
http:6.12-6.36
http:6.12-6.36
http:6.12-6.36
http:7.80-7.81
http:4.46-4.48
http:2.27-2.30
http:2.27-2.30
http:6.10-6.44
http:14.79-14.83
http:6.24-6.30
http:6.40-6.44
http:6.10-6.44
http:6.94-6.96
http:6.10-6.44
http:6.10-6.44
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http:11.65-11.69
http:10.27-10.33
http:10.14-10.16
http:14.89-14.92
http:14.9-14.12
http:10.27-10.31
http:7.43-7.46
http:12.26-12.28
http:11.65-11.69
http:10.11-10.40
http:3.24-3.42
http:3.16-3.18
http:2.27-2.30
http:2.7-2.17
http:7.40-7.46
http:2.27-2.30
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http:2.27-2.30
http:2.7-2.17
http:10.3-10.40
http:9.6-9.26
http:4.14-4.29
http:3.24-3.42
http:3.16-3.18
http:2.27-2.30
http:2.7-2.17
http:11.65-11.69
http:10.27-10.33
http:10.14-10.16
http:14.9-14.12
http:10.27-10.33
http:10.11-10.40
http:7.20-7.32
http:2.27-2.30
http:10.14-10.40
http:7.20-7.39
http:10.3-10.40
http:2.27-2.30
http:10.3-10.40
http:9.6-9.26
http:4.14-4.29
http:2.27-2.30
http:5.23-5.26
http:5.23-5.26
http:2.32-2.38
http:14.75-14.78
http:12.67-12.76
http:2.32-2.38
http:2.32-2.38
http:9.71-9.80
http:9.27-9.28
http:7.65-7.67

Performance issues 2.4, 2.121, 2.277-2.294, 2.350-
2.364,2.411,2.426-2.438,2.445-2.482, 2.560-
2.561, 6.46-6.155, 7.1-7.143

CC
conclusions 2.121, 2.294, 2.350-2.364, 2.411,
2.426-2.438, 2.445-2.482, 2.560-2.561
recommendations 1.18-1.19, 2.444-2.482,
2.560-2.561
delays 2.346-2.347, 2.406-2.413, 2.464-2.465,
2.476-2.482, 6.129-6.137
financial performance—see Financial
performance
Q32.27-2.30, 2.247-2.260, 2.385, 2.392-2.396,
2.426-2.438, 6.46-6.155, 7.6-7.19, 9.95-9.97
rebates—see Rebates
reviews 7.52-7.58
service level agreements—see Service level
agreements
service quality—see Service quality
views of
BA 6.38-6.44, 12.66-12.67, 12.105-12.115,
12.151, 12.163
BAA 2.349-2.360, 6.156-6.158, 7.52-7.58,
14.25, 14.50-14.51, 14.82, 14.202, 14.212,
14.217, 14.222-14.229
bmi 12.197, 12.218
CAA 11.88,11.149,11.177
see also Benchmarks; Efficiencies
Permission to Levy Charges
views of
BA 12.170
BATA 12.410, 12.414
Virgin 12.346
Phase 1/Day 1 opening facilities, T5 9.29, 9.44,
10.38
views of
BA 12.101, 12.141
BAA 9.29, 14.167, 14.219
Piccadilly line 1.4, 2.206, 2.248
CC, conclusions 1.4
views of
BAA 14.22
CAA 11.114
HAOC 12.374
see also London Underground

Piers 2.114, 2.346-2.347, 2.399, 2.402-2.403, 2.408,
2.429,2.468-2.474, 2.478, 3.40, 6.12-6.36, 6.74-
6.84

background 2.114, 2.346-2.347, 2.399, 2.402-
2.403, 2.408, 2.468-2.474,2.478, 3.40, 6.12-
6.36, 6.74-6.84

capital expenditure 2.346-2.347, 2.399, 2.402-
2.403, 2.408, 9.8-9.65

CcC

conclusions 2.452,2.473
public interest adverse findings 2.452
recommendations 2.452, 2.468, 2.473, 2.478

Q term 2.278, 6.12-6.36, 6.74-6.84

rebates 2.468-2.474, App 2.4

SLAs 2.429, 6.75-6.84

statistics 6.78-6.82

views of

BA 2.399, 12.127, 12.129, 12.136, 12.153,
12.162, 12.172

BAA 2.399, 2.429, 2.468, 6.26, 6.74-6.84,
14.80, 14.142-14.143, 14.156, 14.172, 14.182-
14.186, 14.193-14.196, 14.197-14.199

bmi 12.219
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CAA 11.152
Charter Group 12.241
HAOC 12.372, 12.376-12.379
Virgin 12.347, 12.358-12.359, 12.363
Planned maintenance 2.289, 2.437, 2.470, 6.56, 6.58-
6.60, 6.68, 6.89, 6.104, 6.167-6.170
background 2.289, 2.437, 2.470, 6.56, 6.58-6.60,
6.68, 6.104, 6.167-6.170
CC
conclusions 2.470
recommendations 2.470
SLAs 2.289, 2.470, 6.56, 6.58-6.60, 6.89, 6.104
strategy issues 6.167-6.170
timing issues 6.170
views of
BA 6.66
BAA 2.437, 6.66, 6.167-6.170
CAA 11.147
Planning guidelines 6.159-6.166
background 6.159-6.166
views of, BAA 6.159-6.166
Planning issues
capital expenditure 2.337-2.347, 2.403, 6.159-
6.166, 9.10-9.26, 9.29-9.47, 10.2, 10.5-10.40,
App 9.1, App 9.2, App 9.3
employment needs 2.348-2.364, 7.47-7.51
views of
BA 6.66, 12.80
BAA 2.389-2.391, 2.418, 2.437, 6.66, 6.159-
6.166, 6.167-6.170, 14.22, 14.41, 14.129-
14.130, 14.147, 14.221-14.228
CAA2.24,5.14,11.84,11.87-11.88, 11.112,
11.147,11.154, 11.180
Planning permission 1.4, 2.17,2.24,2.27,2.71, 2.96,
2.98,2.248, 2.392-2.393, 3.16, 3.72, 4.30, 5.14,
9.17,9.30, 9.33, 9.41, 10.2, 10.5-10.9
background 2.392-2.393, 3.16
CC, conclusions 1.4, 1.16,2.71,2.98, 2.101,
2.114,2.267, 2.392-2.393
views of
BA 12.80
BAA 2.389-2.391, 14.22, 14.41, 14.129-
14.130, 14.147
CAA224,5.14,11.84,11.87,11.112,11.180
DFT 11.196-11.197
TIATA 12.434, 12.452
Planning standards 2.403, 2.411, 2.416, 2.478, 6.43,
6.159-6.166, 9.20
background 2.403, 2.416, 2.478, 6.159-6.166
CC, conclusions 2.411, 2.478
views of
BAA 2.418, 6.159-6.166, 14.221-14.228
CAA 11.154
Police costs 7.6-7.32, 7.123-7.125
Pomeroy, Brian 11.194
PPC—see Price path commitment
Prefunding issues 1.13, 2.26, 2.32-2.38, 2.247-2.260,
2.313,2.314, 2.376-2.386, 2.393-2.396, 10.5, App
2.1
CC
conclusions 2.247-2.260, 2.313, 2.372, 2.374,
2.376-2.386, 2.393-2.396
recommendations 1.13, 2.260, 2.313, 2.372,
2.374,2.381-2.386
views of
BA 2.251,2.262, 12.96-12.101, 12.117-12.125
BAA 2.252-2.260, 14.63-14.67, 14.122,
14.126-14.127
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http:11.87-11.88
http:7.47-7.51
http:10.5-10.40
http:9.29-9.47
http:9.10-9.26
http:6.58-6.60
http:6.58-6.60
http:6.74-6.84
http:6.78-6.82
http:6.75-6.84
http:6.74-6.84
http:6.12-6.36
http:9.8-9.65
http:6.74-6.84
http:6.12-6.36
http:14.50-14.51
http:7.52-7.58
http:12.66-12.67
http:6.38-6.44
http:7.52-7.58
http:9.95-9.97
http:7.6-7.19
http:2.27-2.30
http:1.18-1.19

BAR UK 12.395, 12.400
BATA 12.413, 12.419, 12.424
bmi 12.203, 12.217
CAA 2.26,2.32-2.38,2.250-2.258, 11.57,
11.120, 11.137-11.142, 11.169
Charter Group 12.229
HAOC 12.374
TIATA 12.450
Virgin 2.262, 12.322-12.326, 12.348
Prestwick Airport 3.2
Price caps 1.1-1.19, 2.3, 2.5, 2.21-2.30, 2.32-2.313,
2.508, 3.70-3.72,4.17, 5.2-5.29, 8.7-8.8, 10.2-
10.40, 11.2,11.11-11.23, 11.24, App 2.1
2002/03 exceptional circumstances 10.5
adjustments 2.22-2.23, 5.7, 5.10-5.14, 5.16, 6.8-
6.44
background 1.1-1.19, 2.3, 2.5, 2.21-2.30, 2.32-
2.313,2.508, 3.70-3.72, 4.17, 5.2-5.29, 8.7-8.8,
10.2-10.40, 11.2, 11.11-11.23, 11.24, App 2.1
CC
conclusions 1.4-1.19, 2.39-2.313, 2.508
recommendations 1.12-1.19, 2.313, 2.373-
2.386,4.71
concentration effects 5.13, 5.17-5.19
correction factors 2.22-2.23, 5.7, 5.13-5.14, 5.16-
5.19
D factor 2.22, 5.7, 5.11, 5.16
default price cap—see Default price cap
differentials 5.7, 5.9
dilution effects 5.13, 5.19
discounts—see Discounts
financial projections 2.64-2.68, 2.174, 2.198,
2.369-2.386, 10.2-10.40, 11.65-11.69
formula 1.13, 2.21-2.30, 2.64-2.68, 2.81, 2.198,
3.70-3.72, 5.7-5.14, 6.6-6.35
non-passenger flights—see Non-passenger flights
Q factor—see Q factor
Q3 2.27-2.30, 2.247, 2.385, 5.7-5.27, 10.2-10.14
revenue yields—see Revenue yields
RPI-X formula—see RPI-X formula
S factor—see Security costs
statistics 2.3, 2.64-2.68, 2.174, 2.198, 2.247,
2.314, 2.369-2.370, 3.70-3.72, 5.7-5.29, 11.65-
11.69, 11.169-11.170
tariff baskets—see Tariff baskets
U-factor 2.508-2.509, 14.295
views of
Air France 12.4-12.7
Airtours International 12.15, 12.18-12.19
ATA 12.388-12.393
BA 2.314, 12.28-12.29, 12.32-12.35, 12.37-
12.96, 12.98, 12.101-12.116, 12.117-12.125,
12.170-12.171
BAA 5.17,10.27-10.32, 14.2-14.124, 14.217,
14.283
BAR UK 12.394-12.399, 12.403
BATA 12.406-12.427
bmi 12.196-12.210
CAA 1.2,14-1.15,2.3,2.5,2.32-2.38, 2.295-
2.300,2.307-2.311, 2.314, 2.371, 5.6, 10.3-
10.5,10.20, 10.28-10.32, 11.11-11.23, 11.24,
11.40-11.195
Charter Group 12.230-12.233, 12.239
DfT 11.198, 11.203-11.217
TIATA 12.430-12.436, 12.445, 12.447-12.449
KLM 12.264-12.269
LFCs 12.276-12.303
Littlechild, Professor Stephen 13.149-13.177

Starkie, David 13.187-13.200
Virgin 12.321-12.342
see also Airport charges
Price earnings ratio (PE), Q3 4.10
Price path commitment (PPC) 1.13, 2.32-2.38, 2.228,
2.233-2.236, 2.237-2.246, 4.33, 4.36-4.38, 5.6,
10.31, App 2.1, App 5.1
background 2.32-2.38, 2.228, 2.233-2.236, 2.237-
2.246,5.6, App 5.1
CC
conclusions 1.13, 2.119, 2.228, 2.233-2.236,
2.237-2.246,2.313
recommendations 2.237-2.246, 2.313
views of
BAA 2.239, 4.38, 14.6, 14.61-14.62, 14.69
bmi 12.201, 12.203
CAA 1.13,2.32-2.38, 2.233-2.234, 2.237-
2.245,4.33,5.6,10.31, 11.51, 11.60-11.62,
11.87, 11.105, 11.111, 11.115-11.130, 11.137,
11.181
DfT 11.210, 11.216-11.217
LFCs 12.283
PricewaterhouseCoopers (PwC) 4.58, 9.52-9.57, 9.79
Private aircraft—see General aviation aircraft
Privatizations 1.1, 2.199, 2.201, 2.224, 2.384, 2.391,
3.2,3.5,3.69
Productivity factors 2.349-2.360, 2.377, 7.33-7.119,
App 7.7
background 2.349-2.360, 2.377, 7.33-7.119
CC, conclusions 1.14, 2.349-2.360, 2.377
forecasts 2.351, 2.360, 7.101-7.119
measures 2.349-2.360, 7.40-7.69, 7.112
passenger numbers 2.349-2.360, 7.40-7.46, 7.101-
7.119, App 7.7
statistics 2.349-2.360, 7.41-7.119
views of
BA 12.123
BAA 2.349-2.360, 14.111
CAA 11.177
see also Efficiencies; Employment issues
Profit centre reporting (PCR) 2.11, 2.212, 2.506, 8.4
background 2.21, 2.112, 2.506, 8.4
Profits 2.4, 2.7-2.17, 2.26, 2.27-2.30, 2.61-2.62,
2.142-2.148, 3.64, 4.4-4.5,4.7-4.9, 4.14-4.29, 8.4-
8.49,10.3-10.14
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