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Electricity—see Utilities
Employment issues 1.4, 2.125-2.155, 2.177, 2.180,
6.2-6.99
absenteeism levels 6.32-6.35, 9.79, App 6.2
background 1.4, 2.125-2.155, 2.177, 6.2-6.99
car parks 2.165-2.167, 2.172-2.176, 3.14, 4.41-
4.48,5.37, 6.86-6.87, 7.74-7.75, 7.95-7.115,
App 7.9
CC, conclusions 1.4, 2.125-2.155,2.177, 2.180
comparisons 6.56-6.59, 6.64-6.67
current position 6.72-6.73
financial projections 1.4, 2.130-2.155, 6.3-6.99
identification cards 3.14
industrial relations 6.38-6.42, 6.57-6.99
pension costs 4.67, 6.26, 6.66
productivity...—see Productivity...
shift working 6.27-6.42, 6.73
staff numbers 2.126, 2.129-2.130, 6.2, 6.19-6.42,
6.53-6.87, 6.98-6.99, App 6.2
statistics 1.4, 2.125-2.155, 2.177, 6.3-6.99, App
6.2
trends 6.19-6.42, 6.53-6.87, 6.97-6.99
turnover rates 6.36-6.37, App 6.2
views of
CAA 6.2
DfT 10.58-10.59
MA 2.126-2.155, 6.20-6.42, 6.53-6.87, 11.10,
11.25,11.71,11.83, 11.86
TGWU 6.39-6.42, 6.69, 13.64-13.72
wages—see Wages
Engineering services 2.192, 3.9, 5.140
Environment Agency 8.43
Environmental issues
R22.122-2.124, 8.2, 8.43, 8.61
views of, Adam Smith Institute 13.76-13.77
Equity beta 2.90-2.93, 2.180, 4.54-4.79
background 2.90-2.93, 2.180, 4.54-4.79
CC, illustrative range 2.93, 2.180, 4.54-4.79
views of, MA 2.93, 4.37, 4.69-4.72, 11.78-11.82
Equity finance 2.86, 4.26-4.37
Equity risk premium (ERP) 2.90-2.92, 4.54-4.79
background 2.90-2.92, 4.54-4.79
CC, illustrative range 2.92, 4.54-4.79
Ernst and Young 9.2
ERP—see Equity risk premium
Escalators—see People movers
Establishment costs 6.3-6.18, 6.43, 6.49-6.96
see also Insurance...; Sales development...
European Commission 11.48
European network 11.5
Exchange of Notes—see Bermuda 2 agreement
Exclusion clauses 5.47
views of
BA 5.49
IATA 5.49
see also Conditions

Facilities improvements 2.194-2.208, 8.7-8.8, 8.12-
8.60
see also Capital expenditure; Service quality
Fair Trading Act 1973, views of, CAA 10.53
Fama and French (2002) 4.63
Fares 2.46, 2.55, 2.66, 9.27-9.29
CC, conclusions 2.66
views of
BA 12.16, 12.20, 12.22
CAA 2.46,9.27-9.29, 10.21-10.22
Charter Group 12.46
easylet 12.60
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Fares, views of—contd
TIATA 12.117
MA 9.27-9.29, 11.14, 11.27, 11.41
Fast-track facilities 5.3
FEGP—see Fixed electrical ground power
Financial performance 4.1-4.79, 7.32-7.121, 9.57-
9.82, App 4.1, App 4.2, App 4.3, App 4.4, App 4.5
accounting data 4.1-4.79, 9.57-9.58, App 4.1, App
4.2, App 4.3, App 4.4, App 4.5
actual/planned contrasts 1.2, 2.11, 2.113-2.115,
2.129,2.136-2.137, 2.140, 4.16-4.24, 6.3-6.73,
9.67-9.75
Q31.2,2.11,2.113-2.115, 3.42-3.43, 4.9-4.79,
6.3-6.73, 7.32-7.54, 7.56-7.121, 9.67-9.75
ratios 4.26-4.37, 9.57-9.82
sources and uses of funds 4.24-4.37
Financial projections 1.2-1.6,2.2,2.110, 2.113-
2.118,2.124, 2.156-2.159, 2.176-2.181, 8.1-8.4,
8.33-8.79,9.1-9.82, 11.24-11.26
actual/planned contrasts 1.2, 2.11, 2.113-2.115,
2.129,2.136-2.137, 2.140, 4.16-4.24, 6.3-6.73,
9.19-9.20, 9.22-9.26, 9.67-9.75
background 1.2-1.6,2.2,2.110,2.113-2.118,
2.124,2.156-2.159, 2.176-2.181, 9.1-9.82
CAA model 9.2-9.77
capital expenditure 1.4-1.5, 2.114-2.115, 2.118,
2.124,2.177-2.179, 3.23-3.29, 4.16-4.23, 5.14,
8.1-8.6, 8.33-8.79, 9.4-9.6, 9.17-9.18, App 8.1
car parks 1.4, 6.86-6.87, 7.98-7.107, 9.50
CC, conclusions 1.3-1.6, 2.115, 2.176-2.179,
2.220,9.51-9.82
CC model 9.51-9.82
commercial activities 1.4, 2.160-2.179, 3.23-3.29,
4.16-4.23,7.75-7.121, 9.50, 9.76-9.80
cost of capital 9.4-9.6, 9.49, 9.52
costs 1.3-1.5,2.114-2.115, 2.118, 2.124, 2.130-
2.155,2.177-2.179, 3.23-3.29, 4.16-4.23, 6.3-
6.99, 8.1-8.6, 8.33-8.79, 9.4-9.6, 9.33, 9.34-
9.82, App 6.1, App 9.2, App 6.3
employment issues 1.4, 2.130-2.155, 6.3-6.99
MA model 7.58-7.59, 9.7-9.62, 9.66
operating costs 1.4, 2.115, 2.130-2.155, 2.177-
2.179, 3.23-3.29, 4.16-4.23, 6.3-6.99, 9.4-9.6,
9.33,9.52-9.82, App 6.1, App 9.2, App 6.3
passenger forecasts—see Passenger forecasts
Q31.2,2.11,2.113-2.115, 3.42-3.43, 4.16-4.23,
6.3-6.73,9.67-9.75
Q5 projections—see QS projections
RAB 1.4,2.177-2.179, 4.16-4.23, 4.49-4.51, 9.4-
9.6, 9.34-9.82
returns 9.4-9.6, 9.52-9.82
revenues 1.4-1.6, 2.110, 2.160-2.179, 3.23-3.29,
7.58-7.73,7.75-7.121, 9.1-9.82, App 9.2
RPI-X formula 1.5, 2.110, 2.177-2.181, 2.220,
4.16, 9.5-9.6, 9.55-9.80
scenarios 9.63-9.82
statistics 1.2-1.4, 2.8, 2.11-2.12, 2.110, 2.113-
2.118,2.124, 2.130-2.155, 2.156-2.159, 2.160-
2.181, 3.23-3.29, 4.16-4.23, 6.3-6.99, 7.58-
7.121, 9.1-9.82, App 8.1, App 6.1, App 9.2, App
6.3
unregulated charges 2.176-2.177, 2.180-2.181,
4.38-4.48, 7.58-7.73
views of
CAA 9.2-9.77
MA 2.180, 6.4-6.99, 7.58-7.59, 9.7-9.62,
11.10-11.13, 11.24-11.26, 11.54, 11.71
working capital 9.41-9.43
see also Models
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Financial ratios 4.26-4.37, 9.57-9.82
Financial results 4.9-4.79, 9.57-9.58
see also Accounting...
Finnair 12.18
Finningley Airport 7.15, 7.26
views of
Airtours International Airways Ltd 12.12
MA 11.22
Fire services 2.192, 3.9, 5.140
First Choice Holidays PLC, views 13.81
Five-year reviews 1.1, 2.21-2.31, 3.11, 3.16, 3.35-
3.44
Fixed costs
views of, MA 11.54, 11.61
see also Costs
Fixed electrical ground power (FEGP) 2.172-2.176,
2.189-2.208, 2.221, 3.14, 4.41-4.48, 5.46, 5.49,
5.68,5.99-5.102, 5.124
background 2.189-2.208, 2.221, 5.46, 5.49, 5.68,
5.99-5.102
CC
conclusions 2.189-2.208, 2.221
recommendations 2.189-2.208, 2.221
GSSs 2.189-2.208, 5.101, 5.137-5.141
Flight information 2.193-2.208, 5.125, 5.140, 5.141,
5.150-5.151
Floor-space allocations 7.80-7.83
Focus groups 5.164
Fuel 2.10, 2.172-2.176, 3.9, 3.14, 4.41-4.48, 6.3-
6.93,7.2,7.56-7.59, 7.71-7.73

Gaming issues
CC, conclusions 2.57
views of
CAA 2.47,10.18
MA 11.27,11.45
Gatwick 2.8, 2.19, 3.1, 4.13, 5.11, 6.59, 6.64, 6.67,
7.28, 7.35-7.36, 7.108-7.110, 9.9-9.10
benchmarks 6.59, 6.64, 11.72
views of
BA 12.17,12.29
CAA 5.11,10.12-10.13, 10.21-10.23
easylet 7.28, 12.60, 12.63
MA 4.70-4.71,7.22,9.10, 11.8, 11.14, 11.38,
11.54,11.58, 11.72
Gearing 2.90-2.92, 2.95, 4.11-4.12, 4.26-4.37, 4.54-
4.79
background 2.90-2.92,2.95, 4.11-4.12, 4.26-4.37,
4.54-4.79
CC, illustrative range 2.95, 4.54-4.79
see also Debt finance
General approach 10.7-10.11
General aviation aircraft 2.218-2.219, 12.81
CC, conclusions 2.218-2.219
views of, MA 2.218, 11.83
Generic service standards (GSSs) 1.8-1.9, 2.184-
2.208, 5.133-5.142, App 5.4
background 1.8-1.9, 2.189-2.208, 5.133-5.142
CC
conclusions 1.8-1.9, 2.184-2.208
recommendations 1.8-1.9, 2.184-2.208
document 5.138
enforceability problems 2.200
secondary agreements 5.140-5.142
views of
AOC 5.139
BA 5.136
IATA 12.114
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Generic service standards, views of—contd
MA 2.189-2.208, 5.133-5.142, 11.84-11.88
see also Service level agreements; Service quality
Geographic market 11.14, 12.15-12.18
views of, MA 11.14
see also Market
Gilts 4.56-4.60
GMPTE—see Greater Manchester Passenger
Transport Executive
Go-Ahead Group plc, views 13.25-13.28
Government policies 2.120
Government securities 4.56-4.60
Grandfather rights 5.43
Greater Manchester Passenger Transport Executive
(GMPTE) 8.47
Ground handling services 2.10, 2.71-2.72, 2.193-
2.208,2.213-2.216, 5.59-5.60, 5.62-5.98
background 6.62-6.98
CC, conclusions 2.213-2.216
GSSs 2.193-2.208, 5.137-5.141
statistics 5.62-5.98
types 5.62
views of, MA 2.200, 2.213-2.216, 5.64-5.98, 8.54,
11.11, 11.25,11.76, 11.83, 11.86
see also Baggage handling; Check-in desks
Ground Handling User Committee 2.214
Ground transport
views of
AOA 13.32-13.34
CAA 2.37-2.55,2.120, 10.21-10.22
MA 2.120, 11.11, 11.28, 11.43, 11.76-11.77
Manchester City Council 13.56
SASIG 12.123-12.124
Ground Transport Interchange (GTI) 1.4, 2.74, 2.100,
2.115-2.121, 3.10, 5.39-5.40, 7.116, 8.9-8.15, 8.29,
8.38, 8.44-8.47, 8.60, 9.40, 9.52-9.68
capital expenditure 2.100, 2.115-2.121, 5.39-5.40,
7.116, 8.9-8.15, 8.29, 8.36, 8.38, 8.44-8.47,
8.60, 9.40
CC, conclusions 1.4,2.74,2.115-2.121, 9.40
views of
BA 5.40
BATA 12.93
bmi 5.40
CAA 2.37-2.55,2.120, 10.21-10.22
MA 2.120, 2.121, 5.39-5.40, 11.11, 11.28,
11.43,11.76-11.77
SASIG 12.123-12.124
GSSs—see Generic service standards
GTI—see Ground Transport Interchange

Handicapped travellers—see Disabled travellers
Hatton, Beryl, views 13.82-13.84
HBS—see Hold baggage screening
HCA-—see Historical cost accounting
Health and Safety Executive 8.43
Heathrow 2.8, 2.19, 3.1, 4.13, 5.11, 6.59, 6.67, 7.35-
7.36,9.9-9.10
views of
BA 12.17, 12.24, 12.29
BAR UK 12.89
CAA 5.11,10.12-10.13, 10.21-10.23
MA 4.70-4.71,7.22,9.10, 11.6, 11.14, 11.28,
11.54,11.58
Heating services—see Utilities
Historical cost accounting (HCA) 4.9, 4.20, 9.57
Hold baggage screening (HBS) 5.28, 5.79-5.89
Holiday Inn 7.116-7.118
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Hotels 2.168-2.176, 7.3-7.4, 7.116-7.118
see also Property
Hub airports, views of, MA 5.39, 7.29, 11.6, 11.14
Human Rights Act 10.8
Humberside Airport 2.10, 3.7, 3.9, 4.7-4.8, 4.19,
6.64,7.11-7.13, 7.35, 11.20-11.22

IATA—see International Air Transport Association
ICAO—see International Civil Aviation Authority
Identification cards 3.14
Inbound baggage systems 2.189-2.208, 2.221, 5.62,
5.92-5.98
GSSs 2.189-2.208, 5.137-5.141
see also Baggage handling
Incentive schemes 2.151
Income—see Profits; Revenues
Index-linked gilts 4.56-4.60
Industrial relations 6.38-6.42, 6.57-6.99
Inflation 4.17, 4.45, 9.55, App 9.1, App 4.5
operating costs 6.7-6.9, 6.15-6.18
see also RPI
The Institute—see Adam Smith Institute
Insurance costs 2.155, 6.3-6.96
CC, conclusions 2.155
views of, MA 6.50, 11.25
Internal rate of return (IRR) 8.41
International Air Transport Association (IATA) 4.48,
5.50, 5.154-5.158, 12.102-12.120
views 5.49, 5.154-5.158, 12.102-12.120
views of, MA 2.216, 4.48, 5.154, 11.36, 11.83
International Civil Aviation Authority (ICAO) 2.55,
3.26-3.29,5.7, App 3.2
background 3.26-3.29
history 3.26
statements 2.55, 3.26-3.29, App 3.2
views of
ATA 12.86
BA 12.21
CAA 10.21-10.22
DfT 10.69
MA 11.27
International issues 2.25, 2.48, 2.55, 3.18, 10.4,
10.21-10.22
background 2.25, 3.18, 10.4, 10.21-10.22
Bermuda 2 agreement—see Bermuda 2 agreement
Chicago Convention 1944 2.25, 3.18
comparisons 5.3-5.4, 5.49, 5.154-5.158, 7.38,
10.21-10.22, 12.113-12.114, App 7.4
obligations 2.25, 3.18, 10.4, 10.22
service quality 5.154-5.158
views of, CAA 2.48,10.4, 10.21-10.22
see also EC
Investment expenditure—see Capital expenditure
IRR—see Internal rate of return

IJMC Airlines 7.6, 7.53, 12.43
see also Charter Group...

KLM uk 7.6, 7.25, 7.53-7.54, 12.66-12.73
views 5.7, 5.113, 12.66-12.73
KPMG 6.56

Land Compensation Act 1973 2.123-2.124, 11.71
views of, MA 2.123-2.124, 11.71

Landing fees 2.2, 2.29, 3.12

Leases 4.24, 6.3-6.94
views of, MA 2.115, 11.25
see also Property
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Leeds Bradford Airport 7.10-7.14, 7.20, 7.23, 7.35-
7.36,7.108-7.110
Legislation 3.1, 3.11, 3.16, 3.19-3.22, 10.4-10.5
background 3.1, 3.11, 3.16, 3.19-3.22, 10.4-10.5
see also Airports Act; Individual acts; Regulations
Leisure passengers 7.95-7.96
views, BA 12.23
LEK 6.64, 6.71, 6.85, 7.81-7.83, 7.94, 8.12, 8.19,
8.56-8.57, 8.73
Liabilities, financial projections 9.57-9.58
LIBOR—see London Interbank Offered Rate
Licensees—see Concessionaries and licensees
Lifts—see People movers
Littlechild, Stephen, views 13.92
Liverpool John Lennon Airport 2.137, 6.64, 7.10-
7.15,7.23,7.28, 7.35-7.36, 7.108-7.110, 9.10,
10.20, 13.94-13.96
views of, MA 2.137,4.70, 7.23, 11.14, 11.38,
11.63
Local authorities 2.9, 2.120, 3.8, 4.4, 4.30-4.31
background 2.9, 3.8, 4.4, 4.30-4.31
views 12.123-12.124, 13.48-13.63
views of
BA 5.40, 12.15
CAA 10.12, 10.47
DIT 10.55, 10.60
IATA 12.103
MA 11.28,11.43
SASIG 12.123-12.124
Locational rents, views of, CAA 2.42-2.43
London City airport 7.35-7.36
London Interbank Offered Rate (LIBOR) 4.75
Long-term car parks 2.165-2.167, 5.37, 7.95-7.114
see also Car parks
Low fares carriers 2.17, 5.32, 7.6, 7.14, 7.24-7.28,
7.53,9.9, 11.8-11.9, 12.58-12.65
airbridges 5.32
background 2.17, 5.32, 7.24-7.28, 7.53, 11.8-11.9,
12.58-12.65
views of, MA 2.137, 2.139, 7.24-7.25,7.52, 11.8-
11.9,11.24, 11.56, 11.61
Lufthansa 7.6, 7.53-7.54, 12.74-12.77
views 12.74-12.77
Luton Airport 6.64, 7.28, 7.35,9.10
Lynton 2.122

MS56 Junction 6 8.38, 8.44-8.47
MAAS—see Manchester Airport Aviation Services
Ltd
MAD—see Manchester Airport Developments Ltd
MAES—see Manchester Airport Employment
Services
MAG—see Manchester Airport Group plc
Maintenance works 3.14, 6.3-6.95, 8.7-8.8, 8.35-8.42
Manchester Airline Operators Committee (AOC)
2.189-2.210, 2.221, 5.3, 5.33,5.115, 5.117-5.119,
5.133-5.141, 12.121-12.122
background 5.115, 5.117-5.119, 5.133-5.141
views 5.100, 8.32, 12.121-12.122
views of, MA 11.45
Manchester Airport Aviation Services Ltd (MAAS)
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2.208,2.221
views of
AOC 12.122
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http:11.84-11.88
http:10.26-10.27
http:13.94-13.97
http:11.50-11.53
http:7.40-7.41
http:5.17-5.18
http:10.36-10.37
http:7.40-7.44
http:5.17-5.18
http:11.73-11.74
http:9.21-9.30
http:9.7-9.12
http:9.21-9.30
http:9.13-9.16
http:12.9-12.10
http:9.52-9.82
http:9.7-9.31
http:7.35-7.37
http:7.5-7.16
http:6.10-6.99
http:5.14-5.29
http:4.16-4.23
http:9.63-9.82
http:9.30-9.31
http:6.10-6.99
http:9.19-9.20
http:9.27-9.29
http:9.17-9.18
http:8.18-8.19
http:9.22-9.26
http:9.19-9.20
http:11.24-11.26
http:9.52-9.82
http:9.7-9.31
http:7.35-7.37
http:7.5-7.16
http:6.10-6.99
http:4.16-4.23
http:9.21-9.30
http:9.21-9.30
http:9.13-9.16
http:9.52-9.82
http:9.7-9.31
http:4.16-4.23
http:9.63-9.82
http:9.30-9.31
http:9.7-9.31
http:9.19-9.20
http:9.27-9.29
http:9.21-9.26
http:9.7-9.16
http:9.17-9.18
http:8.18-8.19
http:11.24-11.26
http:9.52-9.82
http:9.5-9.31
http:8.48-8.61
http:6.10-6.99
http:4.16-4.23
http:9.22-9.26
http:9.19-9.20
http:9.52-9.82
http:9.5-9.31
http:8.48-8.61
http:6.10-6.99
http:4.16-4.23
http:7.31-7.54
http:7.31-7.54
http:7.31-7.54
http:13.55-13.57
http:11.46-11.49
http:10.63-10.66
http:10.31-10.35
http:3.45-3.49
http:2.75-2.78
http:2.75-2.78
http:2.75-2.78
http:2.75-2.78
http:2.75-2.78
http:4.46-4.48
http:5.78-5.91
http:11.25-11.27
http:11.10-11.13
http:6.4-6.99
http:10.21-10.22
http:6.19-6.52
http:6.48-6.95
http:6.3-6.18
http:6.43-6.94
http:6.3-6.18
http:9.52-9.82
http:6.3-6.99
http:4.16-4.23
http:6.98-6.99

Pension costs 4.67, 6.26, 6.66
People movers 5.34, 5.124
Performance issues 2.184-2.208, 5.44-5.152, 6.2-
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non-binding price caps 10.11, 10.21-10.22
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11.38,11.42,11.70
see also Returns; Revenues
Projects—see Capital expenditure
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Public interest 1.1, 1.7-1.10, 2.3-2.4, 2.5, 2.23, 2.28,
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Public interest—contd
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references 1.1, 2.3-2.4,2.23, 3.16-3.22, 10.51,
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BA 12.31-12.33
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MA 2.189, 11.83
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see also Rail services
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4.75,11.79
Published discounts 7.39-7.47
background 7.39-7.47
views of, MA 7.39-7.47, 11.16, 11.50-11.53,
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see also Discounts
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Q13.35-3.37
Q22.136,3.38-3.41,5.75,5.78
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actual/planned contrasts 1.2, 2.11, 2.113-2.115,
2.129,2.136-2.137, 2.140, 4.16-4.24, 6.3-6.73,
9.19-9.20, 9.67-9.75
capital expenditure 2.113-2.115, 3.42-3.43, 4.10-
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delays 5.44, 5.87
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3.42-3.43,4.9-4.79, 6.3-6.73, 7.32-7.54, 7.56-
7.121,9.67-9.75
operating costs 2.129, 2.136-2.137, 2.140, 4.16-
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price caps 1.2,2.27,3.11, 3.42-3.43, 4.16
Q4 projections—see Financial projections
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see also Financial projections
Q factor 5.8-5.13
background 5.8-5.13
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CAA 5.8-5.13,10.19, 10.23-10.30
Charter Group 12.47-12.48
MA 5.13
see also Service quality
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Quality of service—see Service quality
Quinquennium performance 11.25-11.26
views of, MA 11.25-11.26
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R2—see Second runway
RAB—see Regulatory asset base
Radisson 7.116-7.118
Rail services 2.9, 2.74, 5.35-5.40
see also Surface access
Ramsey pricing approach, views of, CAA 10.44
Rates 6.3-6.93
RBS—see Royal Bank of Scotland
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2.221, 7.48-7.54
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conclusions 1.8, 2.106-2.107, 2.204-2.208,
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recommendations 1.8, 2.106-2.107, 2.204-
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enforcement considerations 2.206-2.208
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MA 2.190, 11.14, 11.45, 11.88
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MA 2.18,11.14,11.24
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CC, conclusions 1.1-1.6
views of, MA 9.27-9.29, 11.27-11.44, 11.66-
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background 1.3-1.10, 2.21-2.34, 2.56-2.74, 3.1-
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system 3.11-3.15
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rolling-forward processes 9.44-9.48
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background 5.21-5.22, 5.55, 5.59-5.60
GSSs 2.189-2.208, 5.137-5.141
Rents 1.4,2.10,2.31, 2.42-2.43,2.54,2.121, 2.152-
2.154,2.160-2.181, 7.3-7.4, 7.81-7.89, 9.50, App
7.6, App 7.7
background 2.160-2.181, 7.3-7.4, 7.74-7.75, 7.81-
7.89,7.116-7.121, 9.50
CC, conclusions 1.4, 2.66, 2.121, 2.152-2.154,
2.160-2.181
operating costs 2.152-2.154, 6.3-6.18, 6.43-6.93
statistics 1.4, 2.31, 2.152-2.154, 2.160-2.176, 6.3-
6.93,7.4,7.74-7.75, 7.81-7.89, 7.116-7.121,
9.50, App 7.6
views of
CAA 2.42-2.43
MA 7.117
see also Property
Reporting provisions
CC, recommendations 1.9, 2.146, 2.221
views of, MA 11.84
Reputation factors, service quality 2.196-2.197
Restructuring 4.1-4.15, 6.3, 6.5, 6.16, 6.98-6.99
costs—see Costs
Retailing activities 1.4, 2.31, 2.160-2.176, 3.3, 7.3-
7.4,7.74-7.94, 9.50, 9.76-9.80, 11.25, App 7.6,
App 7.7
background 1.4, 2.160-2.176, 2.180, 7.3-7.4, 7.74-
7.94
benchmarks 7.92-7.93
capital expenditure 8.7-8.8, 8.12-8.57
CC, conclusions 1.4, 2.160-2.176, 2.180
financial projections 1.4, 2.160-2.179, 7.79, 9.50,
9.76-9.80
floor-space allocations 7.80-7.83
pricing issues 7.92-7.94
statistics 2.31, 2.160-2.176, 3.3, 7.4, 7.74-7.94,
9.50, 9.76-9.80, App 7.6
views of, MA 2.160-2.176, 2.180, 7.76-7.94, 8.77,
11.3,11.12,11.25, 11.26, 11.38
see also Commercial...; Concessionaries...
Return on average net operating assets (RONOA)
4.12-4.15,9.65
Returns 1.5, 2.37-2.55, 2.62-2.64, 2.90-2.97, 2.114-
2.115,2.177-2.181, 3.23-3.29, 4.9-4.79, 8.41, 9.52-
9.82
actual/planned contrasts 4.16-4.23
CC
conclusions 1.5, 2.57, 2.62-2.64, 2.68, 2.114-
2.115,2.177-2.181, 2.220
recommendations 1.5, 2.68, 2.177-2.181, 2.220
comparisons 4.13
ERP 2.90-2.92, 4.54-4.79
financial projections 9.4-9.6, 9.52-9.82, App 9.2
models—see Models
scenarios 9.63-9.82
sensitivity analysis 9.1, 9.76-9.82
statistics 2.114, 2.177-2.181, 4.9-4.79, 7.104-
7.107,9.52-9.82
views of
CAA 2.37-2.55,10.15-10.18, 10.21-10.22,
10.53
MA 11.31,11.36,11.38,11.42, 11.69, 11.82-
11.83
see also Profits
Revenue yields 1.2, 1.4-1.5, 2.19, 2.79-2.80, 2.110,
2.178-2.181, 3.10, 3.15, 3.23-3.29, 3.32-3.33, 7.3-
7.4,7.32-7.38, 9.1-9.82

Revenue yields—contd
background 1.2, 1.4-1.5, 2.19, 2.110, 2.178-2.181,
3.10, 3.15, 3.23-3.29, 3.32-3.33, 7.3-7.4, 7.32-
7.38,9.1-9.82
building blocks 9.4-9.6
CcC
conclusions 2.79-2.80, 2.110, 2.178-2.181,
2.220
recommendations 2.80, 2.110, 2.178-2.181,
2.220
definition 3.32-3.33, 11.16
financial projections 1.4-1.6, 2.110, 2.160-2.179,
3.23-3.29,9.1-9.82
price caps—see Price caps
statistics 1.2, 1.4-1.5,2.11, 2.19,2.27,2.31, 2.110,
2.160-2.181, 2.220, 3.15, 7.3-7.4, 7.32-7.38,
9.1-9.82
views of
BATA 12.98-12.100
CAA 2.80, 3.24-3.25, 3.45-3.49, 10.36-10.37,
10.43-10.44
TIATA 12.110, 12.119
MA 9.66, 11.75
Revenues 1.2-1.10, 2.11, 2.19, 2.31, 2.37-2.55,
2.114,2.160-2.176, 2.177-2.181, 3.10, 3.15, 3.23-
3.29,4.9-4.79, 7.3-7.4, 7.32-7.38, 7.56-7.121, 9.1-
9.82,11.25-11.27
actual/planned contrasts 1.2, 2.11, 2.114-2.115,
4.16-4.23,11.25-11.27
building blocks 9.4-9.6
CcC
conclusions 1.2-1.6, 2.11, 2.19, 2.58, 2.63,
2.72,2.83-2.85,2.114,2.177-2.181, 2.220
recommendations 1.5-1.10, 2.85,2.177-2.181,
2.220
commercial activities 1.4, 2.31, 2.160-2.179, 3.3,
3.15,4.16-4.23,7.3-7.4,7.74-7.121, 9.50, 9.76-
9.80
financial projections 1.4-1.6, 2.110, 2.160-2.179,
3.23-3.29, 7.58-7.73, 7.75-7.121, 9.1-9.82, App
9.2
models 9.1-9.82
separability problems 2.38, 2.47, 2.50, 2.55, 2.58,
2.72,11.34,11.42
statistics 1.1-1.2, 1.4-1.5, 2.11, 2.19, 2.27, 2.31,
2.114,2.160-2.176, 2.177-2.181, 3.15, 4.9-4.79,
7.4,7.32-7.38, 7.56-7.121,9.1-9.82, 11.25-
11.27
unregulated charges 1.2, 1.4, 2.31,2.172-2.177,
3.15,4.38-4.48,7.4,7.55-7.73
variances 11.25-11.27
views of
BA 12.15-12.16, 12.20-12.23, 12.27
BAR UK Limited 12.88
CAA 2.37-2.55,10.12, 10.14, 10.21-10.22,
10.36-10.37, 10.39, 10.43-10.44
Delta Air Lines 12.54
DIT 10.55, 10.61, 10.67
TIATA 12.104-12.107, 12.109
MA 2.160-2.179, 11.3, 11.10-11.13, 11.16-
11.17,11.25-11.26, 11.31-11.32, 11.37-11.38,
11.55,11.66-11.69, 11.83
see also Profits
Revised regulatory cost base (RRCB) 2.34-2.74,
3.24-3.25
background 2.34-2.74, 3.24-3.25
CAA proposals 1.3-1.5, 2.34-2.74, 3.11, 3.24-
3.25, 3.44-3.49, 10.2-10.54
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Revised regulatory cost base—contd
views of
BA 12.20
BAR UK Limited 12.88
CAA 2.34-2.74, 3.24-3.25, 3.45-3.49, 10.6,
10.13-10.22
TIATA 12.105-12.106
MA 11.27,11.29-11.32, App 11.1
see also Dual-till method
RFR—see Risk-free rate
RHS—see Ringway Handling Services Ltd
Ringway Handling Services Ltd (RHS) 2.10, 2.71-
2.72,2.125,2.130, 2.177, 3.9-3.10, 4.4, 4.8, 5.59-
5.60, 5.67, 5.93-5.96, 6.3-6.97, 7.56-7.62
background 2.10, 2.71-2.72, 2.125, 2.130, 3.9-
3.10,4.4, 4.8, 5.59-5.60, 5.67, 5.93-5.96, 6.3,
6.52
views of, CAA 10.45
Risk-free rate (RFR) 2.90-2.92, 4.54-4.79
background 2.90-2.92, 4.54-4.79
Risks
equity beta—see Equity beta
ERP 2.90-2.92, 4.54-4.79
views of
CAA 2.39
MA 4.69-4.72, 11.78-11.82
Roads 2.9, 5.35-5.40
see also Surface access
RONOA—see Return on average net operating assets
Royal Bank of Scotland (RBS) 4.34
Royal Mail 13.2-13.3
RPI4.17,4.45,9.55, App 9.1, App 4.5
operating costs 6.7-6.9
RPI-X formula 1.2, 1.5, 2.27-2.30, 2.110, 2.177-
2.181, 2.220, 3.30-3.31, 3.35-3.43, 4.16, 9.5-9.6,
9.55-9.80, 10.43
background 1.2, 2.27-2.30, 2.110, 2.177-2.181,
2.220, 3.30-3.31, 3.35-3.43, 4.16, 9.5-9.6, 9.55-
9.80
CAA proposals 1.3-1.5, 2.32-2.222, 3.24-3.25,
3.44-3.49, 10.2-10.54
CC
conclusions 1.5, 2.110, 2.177-2.181, 2.220-
2222
recommendations 1.5, 2.110, 2.177-2.181,
2.220-2.222
financial projections 1.5, 2.110, 2.177-2.181, 9.5-
9.6, 9.55-9.80
history 2.60, 3.11-3.15, 3.34-3.43
MMC reports 3.35-3.43,4.16
Q31.2,2.27,3.42-3.43,4.16
statistics 1.2, 2.27,2.110, 2.177-2.181, 2.220,
3.30-3.31, 4.16, 9.55-9.80
views of
Airtours International Airways Ltd 12.2
CAA 1.3-1.5,2.32-2.222,10.2-10.54
TIATA 12.108, 12.110
MA 9.66, 11.10, 11.54, 11.71
see also Price caps
RRCB—see Revised regulatory cost base
Runway charges 2.2, 2.29, 2.148-2.149, 3.12, 5.46,
7.4,7.31-7.54
background 2.148-2.149, 3.12, 7.4, 7.31-7.54
CC, conclusions 2.148-2.149
statistics 2.29, 7.4, 7.31-7.54
views of, MA 7.34, 11.83
see also Landing fees
Runways 5.14-5.19, 5.46
background 5.14-5.19
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Runways—contd
statistics 5.14-5.19
see also Second runway
Ryanair 2.17, 7.6, 7.14, 7.28, 7.53, 12.58, 12.60

S factor—see Security costs
Safety critical systems 8.77
Sales development support 2.131-2.147, 6.3-6.96,
7.48-7.54,9.30-9.31, 9.67-9.75, 11.50, 11.54-
11.65, App 7.5
arguments
against 2.140-2.145
in favour 2.132-2.139
background 2.131-2.147, 6.49, 7.48-7.54, 9.30-
9.31,9.67-9.75, 11.54-11.65
CcC
conclusions 2.131-2.147, 2.159
recommendations 2.140-2.147, 2.159
passenger forecasts 9.30-9.31
views of, MA 2.132-2.147, 7.49-7.54, 9.30-9.31,
11.54-11.65
SAS 12.77
SASIG—see Strategic Aviation Special Interest
Group
Scenarios, models 9.63-9.82
Scheduled services 2.17
views of
Airtours International Airways Ltd 12.5, 12.10
MA 11.9,11.14
Seating issues 5.145-5.146
Second Passenger Allocation Model (SPAM), CAA
9.13-9.14
Second runway (R2) 1.4, 1.6,2.9, 2.55,2.112,2.116-
2.123,2.177,2.180, 4.10-4.11, 5.14-5.19, 5.41, 7.5,
8.2-8.62,9.52, 11.71
background 1.4, 1.6, 2.9, 2.55, 2.112, 2.116-2.124,
2.177,2.180,4.10-4.11, 5.14-5.19, 5.41, 7.5,
8.2-8.62,9.52
capital expenditure 2.112, 2.116-2.124, 2.177,
2.180,4.10-4.11, 5.14-5.19, 5.41, 8.2-8.62, 8.77,
9.52
CcC
conclusions 1.4, 1.6, 2.61,2.116-2.124,2.177,
2.180, 2.220
recommendations 1.4, 1.6, 2.122-2.123, 2.177,
2.180, 2.220
compensation claims 2.122-2.124, 8.10, 11.71
environmental issues 2.122-2.124, 8.2, 8.61
financial projections 1.6, 2.124, 2.180, 8.61-8.62,
9.52
statistics 2.116-2.124, 2.177, 4.10-4.11, 4.24-4.25,
5.14-5.19, 8.2-8.62, 9.52
under-investment issues 8.17
views of
Airtours International Airways Ltd 12.10
CAA 10.12,10.17,10.21-10.22
DIT 10.55
MA 2.139,2.218, 5.14-5.19, 6.21, 8.61, 11.13,
11.28,11.71, 11.83
NWDA 10.72
Secretary of State for Transport 2.22, 2.25, 2.105,
3.16,3.18, 10.62, 11.13
CC, recommendations 2.105
see also Department for Transport
Security costs 2.29-2.30, 2.75-2.78, 2.106, 2.125,
2.129,2.172-2.176, 3.9, 3.12, 6.20-6.42, 6.50,
6.53-6.99, 7.32
background 2.29-2.30, 2.75-2.78, 2.125, 2.129,
2.172-2.176, 3.9, 3.12, 6.20-6.42, 6.50, 6.53-
6.99, 7.32
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Security costs—contd
CC
conclusions 1.3, 1.6, 2.75-2.78, 2.125, 2.220
recommendations 1.3, 1.6, 2.75-2.78, 2.220
comparisons 6.67
statistics 2.29-2.30, 2.125, 2.129, 6.20-6.42, 6.53-
6.99
views of
Adam Smith Institute 13.77
Airtours International Airways Ltd 12.6
AOA 13.29-13.34
AR UK Limited 12.90
BA 6.69, 12.26
BAR UK Limited 12.90
BATA 12.97
bmi 12.39
CAA 2.75-2.78, 3.45-3.49, 10.31-10.35
Charter Group 12.49
Delta Air Lines 12.56
DfT 2.77, 10.63-10.66
IATA 12.111
KLM uk 12.71
MA 2.106, 6.21, 6.50, 8.77, 11.25, 11.46-
11.49,11.83
Manchester City Council 13.55-13.57
TGWU 6.39-6.42, 6.69, 13.64-13.72
Security queuing 2.189-2.208, 2.221, 5.124, 5.140
CC
conclusions 2.189-2.208, 2.221
recommendations 2.189-2.208, 2.221
GSSs 2.189-2.208, 5.137-5.141

Service quality—contd

international comparisons 5.3-5.4, 5.49, 5.154-
5.158,12.113-12.114
MMC conclusions 5.3-5.4, 5.103-5.106, 5.122,
5.144
monitoring provisions—see Monitoring
provisions
non-passenger flights 5.165-5.166
passenger services 5.143-5.164, App 5.5
public interest adverse findings 1.7-1.9, 1.108,
2.197-2.208, 2.221-2.222
Q factor—see Q factor
rebates—see Rebates
reputation factors 2.196-2.197
service level agreements—see Service level
agreements
views of
AOC 5.100, 12.122
BA 5.49, 5.127, 6.69, 12.24-12.25, 12.32-12.33
BAR UK Limited 12.89
BATA 12.96
bmi 5.7, 12.37-12.38
CAA 5.5-5.13, 5.104-5.121, 8.3, 10.19, 10.23-
10.30
Charter Group 12.47-12.48, 12.52
Delta Air Lines 12.55
easylet 12.65
TIATA 5.3-5.4,5.49, 5.154-5.158, 12.113-
12.114
MA 2.184-2.208, 5.13-5.164, 8.77, 11.45,
11.84-11.88

Sensitivity analysis, models 9.1, 9.76-9.82
Service level agreements (SLAs) 2.184-2.208, 5.1-
5.4,5.6-5.13,5.101, 5.122-5.142
19962001 5.122-5.132

passengers 5.153-5.164
Sewerage fees—see Utilities
Shareholders 3.7-3.10, 4.4-4.15, 4.26, 9.67-9.75
views 2.49, 13.48-13.59
2002—new style 5.133-5.152 views of, MA 8.79, 11.3-11.4, 11.70, 11.79
background 2.184-2.208, 5.1-5.4, 5.6-5.13, 5.122- Shift working 6.27-6.42, 6.73
5.142 Short-term car parks 2.165-2.167, 5.37, 7.95-7.109
CC, conclusions 2.184-2.208 see also Car parks
monitoring provisions 5.128-5.129 Singapore Airlines 7.6
Steering Group 5.123-5.128 Single-till method 2.31, 2.34-2.74, 2.170-2.171, 3.11,

views of
ABTA 13.47
Airtours International Airways Ltd 12.11
AOC 12.122
BA 5.127,5.131-5.132, 5.136
BATA 5.132,12.96
bmi 5.132, 12.37-12.38
CAA 5.6-5.13,5.130, 10.26-10.28
Charter Group 5.132, 12.47-12.48
MA 2.184-2.208, 5.13, 5.130-5.135, 5.162,
11.45,11.84-11.88
see also Generic service standards
Service quality 1.7-1.10, 2.107-2.109, 2.182-2.222,
5.1-5.152,7.57
airline services 5.45-5.142
background 1.7-1.10, 2.60, 2.107-2.109, 2.182-
2.222,5.1-5.152
CC
conclusions 1.7-1.10, 2.60, 2.107-2.109, 2.182-
2.208,2.221-2.222
public interest adverse findings 1.7-1.9, 1.108,
2.197-2.208, 2.221-2.222
recommendations 1.7-1.10, 2.108-2.109, 2.183-
2.208,2.221-2.222
conditions—see Conditions
consultation procedures 5.2, 5.103-5.106
customer surveys 5.163-5.164
generic service standards—see Generic service
standards

3.13,3.23-3.29, 7.2, 9.52-9.53
advantages 2.53-2.69
arguments
against 2.37-2.52
in favour 2.53-2.69
background 2.31, 2.34-2.74, 2.170-2.171, 3.11,
3.13, 3.23-3.29, 7.2, 9.52-9.53
CC
conclusions 1.3-1.5, 2.56-2.74, 2.170-2.171,
2.177-2.181, 2.220
recommendations 1.3-1.5, 2.56-2.74, 2.170-
2.171,2.177-2.181, 2.220
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