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Operating costs—contd 
restructuring costs 6.3, 6.5, 6.16, 6.98-6.99 
statistics 1.4, 2.115, 2.125-2.155, 2.177-2.181, 

4.16-4.23, 6.3-6.99, 7.56-7.121, 9.52-9.82, App 
6.1, App 9.2, App 6.3 


supplies and services 6.3-6.18, 6.43-6.94 

transport and plant 6.3-6.18, 6.43, 6.48-6.95 

trends 6.19-6.52
 
views of 


CAA 6.2, 9.53, 10.12, 10.21-10.22 
MA 2.115, 2.126-2.155, 6.4-6.99, 9.53, 11.3, 
11.10-11.13, 11.71 

Operating income 
views of, MA 11.25-11.27 
see also Revenues 

Operational activities 1.1, 2.3-2.4, 2.23, 3.16, 3.22, 
5.45-5.142, App 3.1 

Opportunity costs 2.86 
views of, MA 11.64 

Outbound baggage systems 2.189-2.208, 5.78-5.91 
GSSs 2.189-2.208, 5.137-5.141 
see also Baggage handling 

Outsourced activities, views of, MA 2.126, 6.22, 
11.25 

Overhead allocations 4.46-4.48 
see also Costs 

Overtime pay––see Wages 

Parcelforce Worldwide 13.2 
Passed costs 2.30, 2.75-2.78 

background 2.30, 2.75-2.78 
CC 

conclusions 1.3-1.4, 1.6, 2.66, 2.75-2.78, 2.220 
recommendations 1.3-1.4, 1.6, 2.75-2.78, 2.220 

S factor––see Security costs 
views of 

BA 12.26 
BAR UK Limited 12.90 
BATA 12.97 
bmi 12.39 
CAA 2.75-2.78, 3.45-3.49, 10.22, 10.31-10.35 
Charter Group 12.49 
Delta Air Lines 12.56 
DfT 2.77, 10.63-10.66 
IATA 12.111 
KLM uk 12.71 
MA 11.46-11.49 
Manchester City Council 13.55-13.57 

Passenger charges 2.29, 3.12, 5.46, 7.4, 7.31-7.54 
background 2.29, 3.12, 7.4, 7.31-7.54 
statistics 2.29, 7.4, 7.31-7.54 

Passenger forecasts 1.2-1.4, 2.12, 2.130, 2.139-2.140, 
2.156-2.159, 2.177-2.181, 4.16-4.23, 6.10-6.99, 
8.6-8.7, 8.37, 8.48-8.61, 9.5-9.31, 9.52-9.82, 11.24-
11.26 

actual/planned contrasts 9.19-9.20, 9.22-9.26 

background 1.2-1.4, 2.12, 2.130, 2.139-2.140, 


2.156-2.159, 2.177-2.181, 4.16-4.23, 6.10-6.99, 
8.6-8.7, 8.37, 8.48-8.61, 9.5-9.31, 9.52-9.82, 
11.24-11.26 

CC, conclusions 1.2-1.4, 2.117, 2.156-2.159, 
2.177-2.181 


constraints 8.18-8.19, 9.17-9.18 

current projections 9.7-9.16, 9.21-9.26 

fares 9.27-9.29 

historical figures 9.19-9.20 

methodological approaches 9.7-9.31 

sales development support 9.30-9.31 

scenarios 9.63-9.82 


Passenger forecasts—contd 
statistics 2.8, 2.12, 2.130, 2.139-2.140, 2.156-

2.159, 2.177-2.181, 3.2-3.6, 4.16-4.23, 6.10-
6.99, 9.7-9.31, 9.52-9.82 

views of 
BA 12.28 
CAA 2.156-2.159, 9.13-9.16, 9.21-9.30, 9.53, 
10.46 

IATA 12.119 
MA 2.8, 2.139-2.140, 2.156-2.159, 2.180, 9.7-
9.12, 9.21-9.30, 9.53, 11.24, 11.54, 11.73-
11.74 

Passenger numbers 1.2-1.4, 2.12, 2.117, 2.130, 
2.139-2.140, 2.156-2.159, 3.2-3.6, 4.16-4.23, 5.14-
5.29, 6.10-6.99, 7.5-7.16, 7.35-7.37, 8.6-8.7, 8.48-
8.61, 9.7-9.31, 9.52-9.82, 11.3, 11.5-11.7, 11.14, 
11.24-11.26, App 7.1, App 7.2, App 7.3 
actual/planned contrasts 9.19-9.20, 9.22-9.26 
CC, conclusions 1.2-1.4, 2.117, 2.156-2.159 
constraints 5.14, 8.18-8.19, 9.17-9.18 
fares 9.27-9.29 
historical figures 9.19-9.20 
operating costs 6.10-6.99, 9.5-9.6 
sales development support 9.30-9.31 
scenarios 9.63-9.82 
spend figures 11.25 
statistics 1.2, 2.8, 2.12, 2.130, 2.139-2.140, 2.156-

2.159, 3.2-3.6, 4.16-4.23, 5.14-5.29, 6.10-6.99, 
7.5-7.16, 7.35-7.37, 9.7-9.31, 9.52-9.82, App 
7.1, App 7.2, App 7.3 

views of 
Airtours International Airways Ltd 12.9-12.10 
BA 12.16, 12.23, 12.28 
CAA 2.156-2.159, 9.13-9.16, 9.21-9.30, 10.14-
10.15, 10.40, 10.46 

DfT 10.67 
IATA 12.119 
MA 2.8, 2.139-2.140, 2.156-2.159, 2.180, 5.14-
5.29, 9.7-9.12, 9.21-9.30, 11.3, 11.5-11.7, 
11.14, 11.24, 11.27, 11.41, 11.54, 11.57, 
11.73-11.74, 11.82 

see also Demand...; Traffic... 
Passenger services, service quality 5.143-5.164, App 

5.5 
Peak pricing structures 2.29, 2.148-2.149, 5.17-5.18, 

7.40-7.44 

CC, conclusions 2.148-2.149 

views of 


BA 12.27 
bmi 12.40 
CAA 10.36-10.37, 10.44 
DfT 10.56 
IATA 12.115 
Lufthansa 12.76 
MA 5.17-5.18, 7.40-7.41, 11.9, 11.13, 11.27, 
11.50-11.53 

Peel Airports Limited 7.26 
views 13.94-13.97 

Penalties 1.8, 2.205, 5.131-5.142 
CC, recommendations 1.8, 2.106-2.107, 2.204-

2.208, 2.221 
views of 


AOC 12.122 

BA 5.131-5.132, 5.136, 12.24 

BAR UK Limited 12.89 

BATA 5.132, 12.96 

CAA 10.26-10.27
 
MA 5.135-5.136, 11.45, 11.84-11.88 


see also Rebates 
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Pension costs 4.67, 6.26, 6.66 
People movers 5.34, 5.124 
Performance issues 2.184-2.208, 5.44-5.152, 6.2-

6.99, 7.32-7.121, 9.57-9.82, 11.24-11.26 
background 5.44-5.152, 6.2-6.99, 7.32-7.54, 9.57-

9.82 

delays––see Delays
 
financial performance––see Financial 


performance 

monitoring provisions––see Monitoring 


provisions 

Q3 1.2, 2.11, 2.113-2.115, 3.42-3.43, 4.9-4.79, 

5.44-5.152, 6.3-6.73, 7.32-7.54, 7.56-7.121, 
9.67-9.75 

quinquennium performance 11.25-11.26 
rebates––see Rebates 
service quality––see Service quality 
views of, MA 5.13-5.164, 6.4-6.99, 11.5, 11.14, 

11.24-11.26, 11.45 
see also Benchmarks; Efficiencies 

Permission to Levy Charges 
views of 


BA 12.24 

CAA 10.25-10.26
 

Piers 5.21, 5.30-5.33, 5.51-5.61 
background 5.21, 5.30-5.33, 5.51-5.61 
statistics 5.30-5.33, 5.51-5.61 
views of 

Britannia 5.56 

MA 5.30-5.33, 5.54-5.61 


Planning issues, capital expenditure 2.57, 2.98-2.102, 
2.117-2.118, 8.12, 8.14, 8.18-8.19, 8.60, 8.63-8.64, 
8.73-8.79, App 8.1 

Prefunding issues 9.67-9.75 
CC, conclusions 2.114-2.115 

Premises 
operating costs 2.152-2.154, 6.3-6.18, 6.43-6.93 
see also Property 

Price caps 1.2-1.5, 2.12, 2.21-2.31, 2.34-2.74, 2.81-
2.82, 2.85-2.97, 2.105-2.106, 2.110-2.181, 3.12-
3.49, 7.31-7.54, 9.1-9.82 
background 1.2-1.5, 2.12, 2.56-2.74, 2.81-2.82, 

2.85-2.97, 2.105-2.106, 2.110-2.181, 3.12-3.49, 
7.31-7.54, 9.1-9.82 

CC 
conclusions 1.2-1.5, 2.12, 2.56-2.74, 2.81-2.82, 
2.85-2.97, 2.105-2.106, 2.110-2.181, 2.220-
2.222 

recommendations 1.3-1.5, 2.56-2.74, 2.81-2.82, 
2.85, 2.105-2.106, 2.146-2.147, 2.170-2.171, 
2.177-2.181, 2.220-2.222 

default price cap––see Default price cap 
discounts––see Discounts 
financial projections 1.2-1.5, 2.177-2.179, 3.23-

3.29, 9.1-9.82 
formula 2.27-2.31, 2.105, 2.110, 2.177-2.181, 

2.220, 3.30-3.31, 4.16 
history 2.60, 3.11-3.15, 3.34-3.43 
ICAO statements 2.55, 3.26-3.29, App 3.2 
MMC reports 2.28, 2.98, 2.102, 3.35-3.43, 4.16 
models––see Models 
non-binding price caps 10.11, 10.21-10.22 
Q3 1.2, 2.27, 3.11, 3.42-3.43, 4.16 
revenue yields––see Revenue yields 
RPI–X formula––see RPI-X formula 
statistics 1.2-1.5, 2.27, 2.177-2.181, 2.220, 3.23-

3.29, 7.31-7.54, 9.1-9.82 

tariff baskets––see Tariff baskets
 
views of 


Airtours International Airways Ltd 12.2-12.10 

Price caps, views of—contd 
AOC 12.121-12.122 
ATA 12.82-12.87 
BA 12.15, 12.20-12.33 
BAR UK Limited 12.88 
BATA 12.92-12.100 
bmi 12.34-12.41 
CAA 3.24-3.25, 3.45-3.49, 10.8-10.12, 10.19, 
10.23-10.30, 10.36-10.44, 10.48, 10.53, 10.76 

Charter Group 12.44-12.46 
Delta Air Lines 12.54 
DfT 10.64-10.69 
IATA 12.105-12.107, 12.109-12.110, 12.113-
12.114 

KLM uk 12.66-12.69 
MA 2.49-2.52, 11.10-11.11, 11.16, 11.27-
11.44, 11.45, 11.54, 11.66-11.69, 11.70-11.77 

see also Airport charges 
Private aircraft––see General aviation aircraft 
Product market 

views of, MA 11.14 
see also Market 

Productivity issues 2.126, 2.130-2.131, 6.3-6.42, 
6.64-6.99 

CC, conclusions 2.60 

comparisons 6.56-6.59, 6.64-6.67
 
statistics 2.130-2.131, 6.3-6.42, 6.64-6.99 

views of, MA 2.126 

see also Efficiencies; Employment issues
 

Profits 2.62-2.63, 2.68, 2.181, 4.9-4.79, 7.56-7.121, 
9.57-9.82, App 9.2 
actual/planned contrasts 4.16-4.23 
Airports Act 2.23, 2.181, 3.17-3.18, 10.4 
CC, conclusions 2.62-2.63, 2.68, 2.181 
statistics 4.9-4.79, 7.56-7.121, 9.57-9.82, App 4.1, 

App 9.2, App 4.2, App 4.3, App 4.4, App 4.5 
supernormal profits––see Supernormal profits 
views of 

BA 12.15, 12.21 
CAA 10.12, 10.14, 10.21-10.22, 10.52-10.53 
DfT 10.55, 10.61, 10.67 
easyJet 12.60 
IATA 12.103-12.105 
MA 11.15, 11.17, 11.21, 11.31-11.32, 11.36-
11.38, 11.42, 11.70 

see also Returns; Revenues 
Projects––see Capital expenditure 
Property 1.4, 2.10, 2.31, 2.121, 2.160-2.176, 3.6, 3.9, 

6.3-6.93, 7.3-7.4, 7.74-7.75, 7.81-7.89, 7.116-
7.121, 9.50, App 7.6, App 7.7 
background 7.4, 7.74-7.75, 7.81-7.89, 7.116-7.121 
CC, conclusions 1.4, 2.121, 2.160-2.176 
floor-space allocations 7.80-7.83 
statistics 1.4, 2.31, 2.160-2.176, 3.6, 6.3-6.93, 7.4, 

7.74-7.75, 7.81-7.89, 7.116-7.121, 9.50, App 7.6 
views of, MA 7.117 
see also Premises; Rents 

Public interest 1.1, 1.7-1.10, 2.3-2.4, 2.5, 2.23, 2.28, 
2.98, 2.102, 2.170-2.171, 2.182-2.222, 3.16, 3.20-
3.22, 3.35-3.43, 5.3-5.4, 5.103, 11.83 
adverse findings 1.7-1.9, 2.5, 2.108, 2.197-2.208, 

2.221-2.222, 3.21 
background 2.182-2.222, 3.16, 3.20-3.22, 3.35-

3.43 

CAA roles 3.16, 3.20-3.21 

CC 


adverse findings 1.7-1.9, 2.5, 2.108, 2.197-
2.208, 2.221-2.222, 3.21 

conclusions 1.1, 1.7-1.10, 2.5, 2.102, 2.182-
2.222, 3.20-3.22 
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Public interest—contd 
MMC reports 2.28, 2.98, 3.35-3.43, 5.3-5.4, 

5.103, 5.144 
old public interest matters 2.28, 2.98, 3.35-3.43, 

5.3-5.4, 5.103, 5.144 
references 1.1, 2.3-2.4, 2.23, 3.16-3.22, 10.51, 

App 1.1 
views of 

Aircraft Owners and Pilots Association 12.81 
Airtours International Airways Ltd 12.2 
BA 12.31-12.33 
BATA 12.91, 12.94-12.95 
bmi 12.41-12.42 
CAA 10.25, 10.28-10.30, 10.51 
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MA 2.189, 11.83 

Public transport 2.9, 2.74, 2.120 
see also Rail services 

Public Works Loan Board (PWLB) 4.30-4.31, 4.35, 
4.75, 11.79 

Published discounts 7.39-7.47 
background 7.39-7.47 
views of, MA 7.39-7.47, 11.16, 11.50-11.53, 
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see also Discounts 
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Q2 2.136, 3.38-3.41, 5.75, 5.78 
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capital expenditure 2.113-2.115, 3.42-3.43, 4.10-
4.79, 8.1-8.32, 9.67-9.75 

delays 5.44, 5.87 
financial performance 1.2, 2.11, 2.113-2.115, 

3.42-3.43, 4.9-4.79, 6.3-6.73, 7.32-7.54, 7.56-
7.121, 9.67-9.75 

operating costs 2.129, 2.136-2.137, 2.140, 4.16-
4.23, 6.3-6.73, 7.56-7.75, App 6.1 

price caps 1.2, 2.27, 3.11, 3.42-3.43, 4.16 
Q4 projections––see Financial projections 
Q5 projections 8.63-8.65, App 8.1 

see also Financial projections 
Q factor 5.8-5.13 

background 5.8-5.13 
views of 

CAA 5.8-5.13, 10.19, 10.23-10.30 
Charter Group 12.47-12.48 
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CAA 10.40 

IATA 12.119 

MA 11.74 


WACC––see Weighted average cost of capital 
Wages 1.4, 2.106, 2.125-2.155, 2.177, 2.180, 6.3-

6.99, 11.10, 11.25, 11.71, App 6.2 
background 1.4, 2.106, 2.125-2.155, 2.177, 2.180, 

6.3-6.99, 11.10, 11.25, 11.71 
CC, conclusions 2.125-2.131, 2.177, 2.180 
comparisons 6.56-6.59, 6.64-6.67 
overtime pay 6.29-6.31, 6.59 
rates 6.24-6.42, 6.53-6.87, 6.98-6.99 
statistics 2.125-2.155, 2.177, 6.3-6.99, App 6.2 
trends 6.20-6.42, 6.53-6.87, 6.97-6.99 
see also Employment issues 
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http:6.97-6.99
http:6.53-6.87
http:6.20-6.42
http:6.3-6.99
http:6.98-6.99
http:6.53-6.87
http:6.24-6.42
http:6.29-6.31
http:6.64-6.67
http:6.56-6.59
http:6.3-6.99
http:7.66-7.70
http:8.40-8.41
http:7.66-7.70
http:7.56-7.59
http:4.41-4.48
http:10.21-10.22
http:10.16-10.17
http:10.10-10.12
http:2.62-2.63
http:10.10-10.12
http:3.17-3.18
http:10.10-10.12
http:3.17-3.18
http:12.82-12.87
http:11.66-11.69
http:11.11-11.13
http:7.58-7.73
http:4.43-4.48
http:7.55-7.73
http:7.55-7.73
http:7.58-7.73
http:4.38-4.48
http:7.55-7.73
http:4.38-4.48
http:3.14-3.15
http:7.55-7.73
http:4.38-4.48
http:3.14-3.15
http:7.55-7.73
http:4.38-4.48
http:3.14-3.15
http:7.48-7.52
http:2.81-2.82
http:2.81-2.82
http:7.48-7.54
http:2.81-2.82
http:7.48-7.54
http:3.45-3.49
http:9.67-9.75
http:10.21-10.22
http:12.78-12.80
http:6.48-6.95
http:6.3-6.18
http:13.64-13.72
http:6.39-6.42
http:4.43-4.48
http:12.75-12.77
http:10.26-10.30
http:3.45-3.49
http:4.38-4.48
http:4.38-4.48
http:5.28-5.29
http:5.28-5.29
http:5.96-5.98
http:5.28-5.29
http:11.82-11.83
http:11.73-11.74
http:9.21-9.30
http:9.7-9.12
http:5.26-5.29
http:5.14-5.19


 

 

 

 

Waste management, GSSs 2.194-2.208, 5.142 
Wayfinding 5.148-5.149 
Weighted average cost of capital (WACC) 4.55-4.79 

views of, CAA 10.47 
see also Cost of capital 

West Pier projects 8.38, 8.48-8.53 
WHSmith Trading Limited 7.76, 7.85, 7.88, 7.94 

views 7.88, 7.94, 13.13-13.16 

Wigan Council, views 13.59 
Windfall profits 

views of, CAA 10.52-10.53 
see also Profits; Supernormal... 

Window cleaning 2.194 
Working capital, financial projections 9.41-9.43 
WT Partnership (WTP) 5.81-5.90, 8.20-8.27, 8.69-

8.72 
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http:8.20-8.27
http:5.81-5.90
http:9.41-9.43
http:10.52-10.53
http:13.13-13.16
http:8.48-8.53
http:4.55-4.79

