Changes to the final text of the PPI final report since 29 January 2009

A number of changes have been made to the text of the PPI final report since its publication
on 29 January 2009. These changes, which are set out below, have all been incorporated
into the text of the PPI final report that is now available on the CC website.

The print version of the final report available from TSO is consistent with the final version of
the final report that is now on the CC website.

Differences between the original website version and the new website version of the

PPI final report

Paragraph Original website version Revised website version
General These are differences where:
— terms which have been abbreviated

earlier failed to be abbreviated later:

these have been changed for

consistency; and

— corrections to grammar and spelling.

76 £200 million per year £200 million a year
76 per year a year
79 practical practicable
5.83 paragraph 3.46 to 3.47 paragraphs 3.46 and 3.47
10.55, fn 37 a third one-third
10.66 10.565 10.465
10.236, fn 108 onremedies on remedies
10.240 10.358 10.538
10.567 practical practicable
A2.3 19, Table 1, believe that believe
typical exclusions
A2.6, Table 4 ending ended
A3.8 47(c) less fewer
A3.9 25 small effect firms small effect on firms’
A3.9 30 MPPPI MPPI
A4.3 62, fn 36 customer customers
A5.3 2(b) advised on non-advised advised or non-advised
A10.1- Stand If you want to buy PPI from us you may Delete

alone provider

contact us 24 hours after [the conclusion
of the credit sale period] or we may
contact you from 7 days after this date.

To take out this PPI please ring xxx xxx
XXX or visit www.companyname.com after
xX.xx.2009 [this date is at least 24 hours
after the conclusion of the credit sale

Delete

period]
A10.9 22, Figure 2 | Source: Source: CC analysis
A10.9 24, Figure 3 | Source: Source: CC analysis
A10.9 25, Figure 4 | Source: Source: CC analysis
A10.10 9, Table 2 | consumer consumers




